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1. 31 of the 62 Level 3 complaints CSD received in the 24/25 financial year were to Housing
ACT. Can you provide a breakdown of actions taken on these 31 cases?

Ms Yvette Berry: The answer to the Member’s question is as follows:

1. Avrange of actions were taken for the 31, level 3 complaints received by the former
Community Services Directorate relating to Housing ACT in 2024 - 2025:

e 8 matters were investigated and closed with recommendations made to Housing ACT for
business improvements.

e 10 matters were closed as the complaint was withdrawn by the complainant.

e 13 matters were closed after being assessed and were redirected to another appropriate
business area for action, as they did not fall within the scope of a level 3 complaint.

Approved for circulation to the Standing Committee on Social Policy

Date: &”\\(\\65

burbs, Ms Yvette Berry MLA

Signature:

By the Minister for Homes, Homelessness

Standing Committee on Social Policy| 196 London Circuit, CANBERRA ACT 2601, AUSTRALIA
(+61) 02 6205 0445 - & committees@parliament.act.gov.au « & parliament.act.gov.au



http://www.parliament.act.gov.au/

	Inquiry into annual and financial reports 2024–2025
	Answer to question on notice


