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MR RATTENBURY: Did someone ask Woden whether they would give the name over? They are a 
pretty generous crowd. 

Mr Balaretnaraja: I do not think that specific question has been put to Woden community services. 
But ultimately, this is our central intake service. It was a central intake service since 2016, it will 
continue to be our central intake service from here on in. And so that is probably one way we could 
work to alleviate any potential confusion, Mr Rattenbury, is to refer to it as the central intake service 
as well. 

MS BARRY: Just a quick stop on that. If you keep stopping providers—so you work from Woden 
communities to Salvation Army, and you keep changing names, is it not better to just call it housing 
central intake service and avoid the name being beholden to a new provider? 

Mr Balaretnaraja: Ms Barry, I would not suggest that we continuously change the name. I think 2016 
it was a service that was provided by Woden. Nearly 10 years later it is changing. But as I said, yes, 
we would refer to it as the central intake service and are happy to continue to do so to try and 
alleviate confusion. But different providers will look to name their services a specific way. 

MS BARRY: I just…(indistinct)…[09.45.16] my question that you are not beholden to the service 
provider, it is a service that the government supports, that the name reflects that. 

Ms Berry: Well, sometimes, you know, people have—organisations have attachments to the names 
and so the ACT government does not sort of name something for them. But what I can say to the 
committee is that we will take the question back to Salvos and see if they are—you know, if there is 
something we can work out through that process. I would say I cannot remember what the service 
was before OneLink now, but it had a name too. So I mean, I know it is complicated because it takes 
a moment to get used to it, but we can certainly put the question to Salvos. If it is—I can even get 
you, probably, an outcome within two weeks from what they—immediate response is. 
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Ms Yvette Berry MLA:  The answer to the Member’s question is as follows: 

As I committed in Hearings, the government will discuss these matters with involved parties and an 
outcome will be communicated in 2 weeks.  
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