CHS Response — QoN No. 82

Category

HRT Indicator

Attachment A
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1 - Pressure injury per 10,000 episodes

2 - Falls resulting in fracture or intracranial injury per 10,000 episodes

3 - Healthcare associated infection per 10,000 episodes

4 - Surgical complications per 10,000 episodes

6 — Respiratory complications per 10,000 episodes

7 - Venous thromboembolism per 10,000 episodes

Hospital-
Acquired

8 — Renal failure per 10,000 episodes

Comp-

9 - Gastrointestinal bleeding per 10,000 episodes

lications

10 - Medication complications per 10,000 episodes

(HAC)

11 - Delirium per 10,000 episodes

12 - Incontinence per 10,000 episodes

13 - Endocrine complications per 10,000 episodes

14 - Cardiac complications per 10,000 episodes

15 - Perineal laceration during delivery per 10,000 vaginal delivery eps.

16 - Neonatal birth trauma per 10,000 neonatal episodes

Combined HAC

National Percentage of ED departures within 4 hours
Standard 1 Acute RSI (with exclusions)
National Proportion of formal complaints closed within 35 days”*
Standard 2 Proportion of formal complaints acknowledged in 5 days”®
Healthcare associated SAB per 10,000 bed days
National
1 H A
Standard 3 Rate of hand hygiene compliance
Risk adjusted ratio of urinary tract infections
Drug related respiratory complications/depression per 10,000 episodes
National o ] ] ]
Standard 4 Haemorrhagic disorder due to circulating anticoagulants per 10,000 eps.
Hypoglycaemia per 10,000 episodes
Rate of pressure injuries per 10,000 episodes
Risk adjusted ratio of pressure injuries
National Risk adjusted ratio of stage 3 and 4 pressure injuries
Standard 5 Rate of unspecified pressure injuries
Rate of falls resulting in fracture and intracranial injury per 10,000 episodes
Risk adjusted ratio of in-hospital falls
28 day emergency readmission rate
National - ]
Standard 6 28 day emergency readmission rate (excluding short stay)
Mental health 28 day readmission rate
National Transfusions in planned major gastrointestinal surgeries
Standard 7 Transfusions in planned hip and knee replacements
Hospital Diagnosis Standardised Mortality Ratio
CHBOI 1 similar to HSMR
CHBOI 2 Deaths in low mortality DRG's
Mortality CHBOI 3a In-hospital mortality for acute myocardial infarction

CHBOI 3b In-hospital mortality for stroke

CHBOI 3c In-hospital mortality of patients with #NOF

CHBOI 3d In-hospital mortality for pneumonia

Long stay patients - share of bed days

Acute Average Length of Stay (ALOS)

Indigenous RSI

Mental Health RSI

Mental Health ALOS

Same day elective surgery rate

General KPI's

Proportion of discharges before Noon

Percentage of ED patients seen within clinically recommended time

Percentage of ED waiting times within 4 hours (non-admitted)

Percentage of ED waiting times within 4 hours (admitted)

Percentage of inpatients presenting to ED within 14 days of discharge

Percentage of non-admitted ED patients returning to ED within 24 hours

CHS performed worse than the average standard
CHS performed at the average standard

CHS performed better than the average standard
TBA - Submission of this data is still in progress



