
 

 
Inquiry into Annual and Financial Reports 2020-2021 

QUESTION ON NOTICE  
 

 
Elizabeth Kikkert: To ask the Minister for Justice Health 
 
Ref: Justice Health, Official Visitor Scheme Annual Report 2020-2021, p28-29  
 
In relation to: Complaints about Justice Health 
 
1. Why is Justice Health receiving more complaints than any other aspect of the AMC? 

 
2. The Official Visitor Scheme Annual Report states that some of these complaints stem from non-

responses to medical requests.  How many medical requests have not been responded to?  
 

a) Why have they not been responded to?  
 

b) If complaints are broken down into categories of complaints, can the minister include that 
break down in this answer? 

 
Emma Davidson:  The answer to the Member’s question is as follows:–  

 
1. Justice Health Services (JHS) are not able to quantify this and would need further context to 

provide a more detailed response. 
 

2. JHS are not able to quantify this and would need further context to provide a more detailed 
response. 
a) JHS are not able to quantify this and would need further context to provide a more detailed 

response. 
b) JHS Complaints are not broken down into categories of complaints. 
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