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Inquiry into referred 2019–20 Annual and Financial Reports and Budget Estim

ates 2020-21 
AN

SW
ER TO

 Q
U

ESTIO
N

 O
N

 N
O

TICE  
  

 
Asked by Elizabeth Kikkert  
  

In relation to: Com
panion Card Program

 (for disability) 
  

1. 
There are 87 Com

panion Card affiliates recorded for the year 2020–21. H
ow

 m
any participants 

are currently part of the Com
panion Card Program

? 
 2. 

The 2020–21year target for num
ber of affiliates is 94. D

uring hearings, the Com
m

unity Services 
D

irectorate stated that attaining five m
ore affiliates each year w

as a probable goal. W
ith 87 

Com
panion Card affiliates recorded for the year 2020–21, w

ill the target for the year 2021–22 
therefore be 92 affiliates? 

 a. 
Can the M

inister provide a list of the all the potential affiliates that the D
irectorate aim

s to 
engage w

ith and recruit as part of the Com
panion Card Program

 as an attachm
ent to the 

answ
er to this Q

uestion on N
otice? If no, how

 m
any potential affiliates does the D

irectorate 
have on record? 

 3. 
In com

parison, how
 m

any Seniors Card affiliates are recorded for the year 2020–21 and how
 

m
any participants are currently part of the Seniors Card Program

? 
   Em

m
a D

avidson M
LA:  The answ

er to the M
em

ber’s question is as follow
s:–  

 
1. 

Access Canberra has advised there are currently 2,500 Com
panion Card holders. 

 
2. 

The num
ber of Com

panion Card Affiliates is an accountability indicator under O
utput 2.2 

O
ffice for D

isability. Targets for the 2021-22 budget output indicators have not yet been 
calculated and are typically established during the m

onth of April each year. 
 

a. 
The Com

m
unity Services D

irectorate is developing a list of potential affiliates to approach. It 
w

ould be inappropriate to provide inform
ation about potential affiliates prior to approaching 

them
.    

3.          The ACT Seniors Card provides access to sm
all scale discounts on goods and services provided 

by businesses and ACT G
overnm

ent, to ACT Seniors Card holders. This is different to the 
Com

panion Card and as such the tw
o program

s cannot be directly com
pared. 
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The 2019-2020 Council of the Ageing (COTA) ACT Annual Report states that there were over 
78,000 ACT Seniors Card holder members and over 390 business partners. The updated 
number of members will be provided by COTA ACT on completion of the 2020-21 financial 
year. The updated number of business partners will be available when the new business 
Directory is printed by October 2021. 
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