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ANSWER TO QUESTION TAKEN ON NOTICE
15 November 2019

Asked by Ms Tara Cheyne MLA:

In relation to: How many complaints we have received from the public in the 2018-19 year compared
to the 2017-18 year about streetlights being out?

THE CHAIR: On that, minister, or Mr Marshall, would you be able to take on notice, if it is not too much
trouble, how many complaints we have received from the public in the 2018-19 year compared to the
2017-18 year about streetlights being out. Certainly, in my office, it has gone from being probably
number one or two issue to not an issue. But very interested to see what those stats are.

Mr Marshall: Yes. So what we would be able to provide is the number of requests for service that we
have received. So | guess, the number that become a complaint is a little more complex, but that
request for service.

Mr Chris Steel MLA: The answer to the Member’s question is as follows:—

The number of streetlight requests for service includes:

For the year 2018-19: 6,938 requests.
For the year 2017-18: 8,001 requests.
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