
*Estimates - QTON No. E19 - 351 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRLTORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Mr Jones MLA on 27 June 2019: Stuart Jeffress took on notice the following question: 

[Ref: Hansard Transcript 27 June 2019, Page 22] 

In relation to: Kangaroo collision statistics-Tuggeranong Parkway 

MS LAWDER: And just finally, with talking about traffic road accidents, your new person has not 

had a chance to say anything, but has there been any increase in the number of reported kangaroo 

collisions and has that had any impact on your cull numbers? 

Mr Jeffress: Stuart Jeffress, Director of Parks and Partnerships. So yes, we have seen a general 

increase over the last decade of kangaroo vehicle collisions across the ACT. 

MRS JONES: And did the fences that were put up by the federal funding have any impact? 

Mr Gentleman: Yes, sorry-

Mr Jeffress: Yes. The data showing, like the fence on the Tuggeranong parkway, yes it is having a

decreasing the number of-

MRS JONES: Do you have any statistics on the changes on the Tuggeranong parkway, the change to 

the number of collisions? 

Mr Jeffress: I would need to take that on notice to get the exact data. 

MICK GENTLEMAN MLA: The answer to the Member's question is as follows:-

Data collection on kangaroo collisions across the ACT began in December 2015, only three months 
before the Tuggeranong Parkway fence was erected in March 2016. While a statistical analysis of 
effect is not possible with the collected data, comparisons with similar stretches of unfenced road 
and observations of experienced rangers indicate that the Tuggeranong Parkway fence has 

decreased the number of collisions. 
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LEGISLATIVE ASSEMBLY 
FOR Tll.1£ AUSTRALIAN CAPTTAL TERRITORY 

SELECT COMMJTTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Miss C Burch MLA on 27 June 2019: Minister Gentleman took on notice the following 
question: 

[Ref: Hansard Transcript 27 June 2019, Page 23] 

In relation to: Lanyon Homestead 

THE CHAIR: Thank you. Upgrading Lanyon Homestead, the government has committed 3 million in 

capital over the next four years to protect the heritage value of the Lanyon Homestead by 

delivering capital upgrades including new water infrastructure, building upgrades and better 

security infrastructure. 

Could you please provide the committee with specifics on the proposed new water infrastructure 

building upgrades and security infrastructure? 

Mr Gentleman: Yes certainly, I will ask the directorate to give you that. 

Ms Moore: The funding part of upgrading Lanyon Homestead is the responsibility of

MS LAWDER: Sorry can you speak up a little. 

Ms Moore: ACT historic places will be responsible for the upgrades to Lanyon Homestead as the 

manages of that place. So EPSDD at this point in time cannot comment on what they are proposing 

or how they are going to do those upgrades. 

THE CHAIR: Okay. 

Mr Gentleman: I will take it on notice if you like and talk to our colleagues and come back to the 

committee with the answer. 

MICK GENTLEMAN MLA: The answer to the Member's question is as follows:-

The works to be undertaken with the $3.097 million provided for upgrades at the Lanyon historic 

precinct are as follows. 

(i) Water infrastructure - including construction of a bore, rising main, bore water 
treatment unit, water tanks, and underground piping: $2.015 million. 

(ii) Building stabilisation works - including essential works to roofs, gutters, downpipes, 
chimneys, ceilings, walls, windows, doors, wall rendering, verandas, plumbing and 
electrical services, fencing and drainage: $0.841 million. 



(iii) Security infrastructure- including improvements to mobile and internet connectivity, 
alarm monitoring systems, CCTV, duress systems and electronic access controls -
$0.241 million. 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TF,RRTTORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Mrs Jones MLA on 27 June 2019: Ian Walker took on notice the following question: 

[Ref: Hansard Transcript 27 June 2019, Page 28] 

In relation to: Water catchment groups 

MRS JONES: Again, I would like to look back to the transcript but I think part of what was put was 

that it is difficult to get the administrative funding to just keep on going, and that while they are 

happy to do applications, most of the grants that they are looking at are for projects, and they still 

need the administrative funding to go on. 

I think the one thing about these groups is that they are so tangibly good for the environment that 

everyone can see how good they are and what value for money they are. But I do not know that we 

have had an explanation as to why less this financial year than the one before. 

Mr Walker: Let me-sorry, a number of comments just to, I guess, to further clarify those 

situations. 

MRS JONES: Clarify, yes. 

Mr Walker: So the $90,000 each catchment group is for providing that core support to enable the 

catchment groups to deliver more across the ACT. In addition to that funding, we have also been 

able to resource those catchment groups with funding for particular programs, which is what they 

have been delivering. 

So Frog Watch and Water Watch are two programs and areas of activity that the catchment groups 

have invested in historically, and we have continued to invest in those areas as well. So that, I 

guess, lowers the pie of resource to the catchment groups. In addition to that, with some 20 new 

healthy waterways infrastructure projects coming on to the books of the ACT so-

MRS JONES: That is federal funding that will come through the government, is it? 

Mr Gentleman: Both federal and state. 

MRS JONES: Federal and state, yes. 

Mr Walker: The 20 infrastructure projects have been the result of some $93 million invested into 

that area. Those assets now are a combination of commonwealth and federal-sorry, 

commonwealth and state. 



MRS JONES: On notice can you break that down for us, the 93 million? 

Mr Gentleman: Yes. It was roughly 15 million from ACT government and the rest from the federal 

government. I can say that the program has been so far incredibly successful. I am very pleased to 

see the commonwealth support for these projects. 

MRS JONES: So about 78 million from the commonwealth, is it? 

Mr Gentleman: J thought it was 80. 

MRS JONES: 80 million. 

Mr Gentleman: We will get the complete detail for you if you like. 

MICK GENTLEMAN MLA: The answer to the Member's question is as follows:-

Total ACT Healthy Waterways funding= $93.5 million, comprised of $85m from the Australian 
Government and $8.Sm from the ACT Government. 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Giulia Jones MLA on 26 June 2019: Minister Yvette Berry took on notice the following 
question{s): 

[Ref: Hansard Transcript [26 June 2019] [PAGE 126]] 

In relation to: 

Following a discussion initiated by Giulia Jones about emergency short-term accommodation 
facilities in Canberra open to rough sleepers, Louise Gilding, Executive Group Manager for Housing · 
ACT, and Minister Berry discussed specific providers. She told the Committee that she would get 
back to it as to whether Samaritan House in particular allowed potential visitors to bring dogs to 
the facility. 

Minister Berry: The answer to the Member's question is as follows:-

I can confirm that as at 26 June 2019, Samaritan House are unable to accommodate potential 
visitors with accompanying dogs. 

Yvette Berry MLA 

INSTRUCTIONS FOR ANSWERING QUESTIONS TAKEN ON NOTICE {QTON): 

1. Answers to QToNs should be emailed (Scanned signed PDF) to the Committee Support office at 
LACommitteeEstimates@par liament.act.gov.au within 5 working days of the receipt of the Uncorrected 
Proof Transcript (UPT). Day 1 is the first working day after the UPT is received. Example: If the question is 
taken on notice on Monday, the UPT is received on Tuesday, the answer should be submitted by close of 
business the following Tuesday (even if the hearings for the portfolio stretch across several days). 

2. Where an answer provides a referral to sources of information in published documents, the answer 
should include the name of the document, the author and/ or agency publishing the document, page 
number/s, and a URL for the document if available online. 

3. * Numbers assigned by Committee Support office 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CA.l'lTAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Mark Parton MLA on 26 June 2019: Minister Yvette Berry took on notice the following 

question(s): 

[Ref: Hansard Transcript [26 June 2019] [PAGE 133-134]] 

In relation to: 

Following a discussion initiated by Mark Parton on the number of Housing ACT owned dwellings, 

Geoff Aigner, Executive Branch Manager of Client Services in Housing ACT, provided a 96% 
utilisation rate figure. 

Louise Gilding, Executive Group Manager of Housing ACT, confirmed that there was a 4% vacancy 

rate, but took the exact number of vacant dwellings on notice. 

Mark Parton MLA then asked a supplementary question regarding the number of those vacant 
properties that are vacant because they are currently in an uninhabitable state. 

Minister Berry agreed to bring a breakdown of the vacancy number including uninhabitable 

properties back to the Committee. 

Yvette Berry: The answer to the Member's question is as follows:-

The occupancy rate of Housing ACT public housing properties is 96%, with a corresponding vacancy 

rate of4%. 

404 Housing ACT public housing properties are currently vacant. Of these: 

• 101 are ready to allocate to new tenants (tenantable), and 

• 303 are not yet ready to allocate (untenantable). 



The breakdown of those 303 vacant properties not yet ready for a I location (untenantable) is as 

follows: 

- .... 

Status of Vacant, Currently Untenantable Properties Number of Average Numbers 

Properties of Days Vacant 

Routine work in progress (minor maintenahce and 82 46 

cleaning) 
Single Upgrade work in progress (single upgrade, e.g. 15 19 
kitchen replacement OR carpet replacement) 

Multiple Upgrade work in progress (two or more 17 34· 

upgrades, e.g. kitchen replacement AND carpet 

replacement) 
Major Work Property Damage (includes fire damage and 9 109 

those awaiting insurance assessment) 

New Purchase/ Construction 
For Sale/ Re_development (will ng_t_~_e re-tenanted) 

All above figures are correct as at 27 June 2019. 
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1. Answers to QToNs should be emailed {Scanned signed PDF) to the Committee Support office at 
LACommitteeEstimates@parliament.act.gov.au within 5 working days of the receipt of the Uncorrected 
Proof Transcript (UPT). Day 1 is the first working day after the UPT is received. Example: If the question is 
taken on notice on Monday, the UPT is received on Tuesday, the answer should be submitted by close of 
business the following Tuesday (even if the hearings for the portfolio stretch across several days). 
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number/s, and a URL for the document if available on line. 
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LEGISLATIVE ASSEMBLY 
FOR THR AUSTRALTAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Mark Parton MLA on 26 June 2019: Minister Yvette Berry took on notice the following 
question(s): 

[Ref: Hansard Transcript [26 June 2019] [PAGE 983)] 

In relation to: 

Following a discussion initiated by Mark Parton on the number of Housing ACT owned dwellings, 
Geoff Aigner, Executive Branch Manager of Client Services in Housing ACT, provided a 96% 
utilisation rate figure. 

Louise Gilding, Executive Group Manager of Housing ACT, confirmed that there was a 4% vacancy 
rate, but took the exact number of vacant dwellings on notice. 

Mark Parton MLA then asked a supplementary question regarding the number of those vacant 
properties that are vacant because they are currently in an uninhabitable state. 

Minister Berry agreed to bring a breakdown of the vacancy number including uninhabitable 
properties back to the Committee. 

Yvette Berry: The answer to the Member's question is as follows:-

The occupancy rate of Housing ACT public housing properties is 96%, with a corresponding vacancy 
rate of 4%. This is in line with the Report on Government Services and our Budget Accountability 
Indicator under Output 1.1. 

404 Housing ACT public housing properties are currently vacant. Of these: 

• 102 are ready to allocate to new tenants (tenantable), and 
• 302 are not yet ready to allocate (untenantable). 



The breakdown of those 302 vacant properties not yet ready for allocation ( untenantable) is as 

follows: 

! Statu·~ .;i Vacant, Currently U~te.nantable 
·······-·" 

Number of Average Median 

I Properties Properties Numbers of Numbers of 

Days Vacant Days Vacant 

Routine work in progress (minor maintenance 32 18 11 

and cleaning) 

Single Upgrade work in progress (single 15 19 19 

upgrade, e.g. kitchen replacement OR carpet 

replacement) 

Multiple Upgrade work in progress (two or 17 34 34 

more upgrades, ·e.g. kitchen replacement AND 

carpet replacement) 

Major Work Property Damage (includes fire 11 112 104 

damage and those awaiting insurance 

assessment} 

New Purchase/ Construction 146 42 55 

For Sale/ Redevelopment (will not be re- 81 405 253 

tenanted) i 
~~-- -- - ~~-·-·· 

The data provided is point in time data and is constantly changing. The above figures are as at 

27 June 2019. 
• Routine work in progress- Within the routine work in progress properties, there were a 

number of properties that were incorrectly classified and should have been in the major 

work property damage, new purchase/ construction and for sale /redevelopment data. 

Approved for circulation to the Select Com mitt~~ on Estimates 2019-2020 
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should include the name of the document, the author and/ or agency publishing the document, page 
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Ms Candice Burch MLA 
Chair 
Select Committee on Estimates 2019-2020 
ACT Legislative Assembly 
GPO BOX 1020 
CANBERRA CITY ACT 2601 

Yvette Berry MLA 

Deputy Chief Minister 
Minister for Education and Early Childhood Development 
Minister for Housing and Suburban Development 
Minister for the Prevention of Domestic and 

Family Violence 
Minister for Sport and Recreation 
Minister for Women 

Member for Ginninderra 

I am writing to you. about the Question Taken on Notice E19-355 about vacancies in public housing 
properties. This was provided to the Select Committee oq Estimates 2019-2020 on 5 July 2019. 

Following further interrogation of this data the Community Services Directorate identified a number 
of properties had been incorrectly classified, affecting the number of days properties were recorded 
as vacant. While the overall number of vacancies provided is correct some of the data for the 
untenantable properties was incorrectly classified and as a consequence this has changed the 
number of days properties are vacant. 

Housing ACT is working through its data management principles as part of the mobilisation with the 
Total Facilities Manager to ensure property classifications are recorded appropriately. 

For ease of comparison, the following table shows correction to the previously supplied answer. 
Housing ACT has also utilised the median number of days vacant in this updated response, as well as 
the mean or average days vacant, and has done so to highlight the typical performance of Housing · 
ACT, taking into account those exceptional circumstances associated with some tenancies. 

ACT Legislative Assembly 

London Circuit, Canberra ACT 2601, Australia GPO Box 1020, Canberra ACT 2601, Australia 

Phone +61 2 6205 0233 Email berry@act.gov.au 

~ @YvetteSBerry fi YvetteSBerry ( ~ yvettesberry CANBERRA 
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Status of Vacant, Currently Untenantable Number of Average Median 

Properties Properties i Numbers of Numbers of 

Days Days Vacant 

Vacant 

Routine work in progress (minor ~32 4-e 18 11 
maintenance and clean ing) 

Single Upgrade work in progress (single 15 19 19 
upgrade, e.g. kitchen replacement OR 
carpet replacement) 
Multiple Upgrade work in progress (two or 17 34 34 

more upgrades, e.g. kitchen replacement 
AND carpet replacement) 
Major Work Property Damage (includes g 11 4@112 104 

fire damage and those awaiting insurance 
assessment) 

New Purchase / Construction -1G8146 4442 55 

For Sale/ Redevelopment (will not be re- ~81 4%405 253 
ten ante~_)__ 

=•~·-- ,_. ···-··- -

An updated response to the question is included for updating the record. I apologise for this error. 

Minister for Housing and Suburban Development 

1 8 JUL 2019 
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LEGISLATIVE ASSEMBLY 
FOR TIIE AUSTRALIAN CAP[TAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA {Chair}, Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Caroline Le Couteur MLA on 26 June 2019: Minister Yvette Berry took on notice the 
following question(s): 

[Ref: Hansard Transcript [26 June 2019] [PAGE 140}] 

In relation to: 

Caroline Le Couteur raised a previous question on notice that Minister Berry took in the Assembly 
about the release timetable regarding a Housing ACT Study into the Housing Needs ofTenants with 
Complex Needs. The Question on Notice answer from 16 May 2019 advised Ms Le Couteur that the 
study would be released in coming weeks from that date. 

Minister Berry said soon, but agreed to take the question on notice along with the question of 
when the government received the final report. 

Yvette Berry: The answers to the Member's questions are as follows:-

The cohort study was released on Tuesday 2 July 2019. A final report was delivered by the 
consultants at the end of October 2018 for review by Housing ACT and the project steering 
committee. Following the review, the report was finalised and delivered to Government on 
14 December 2018. An illustrated overview of the key findings was prepared as a companion 
document. The final report and overview of key findings was presented to residents of Ainslie 
Village ahead of its public release. 

eon Estimates 2019-2020 
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number/s, and a URL for the document if available on line. 

3. * Numbers assigned by Committee Support office 



--- ---------------------------------------- ----
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LEGISLATIVE ASSEMBLY 
F OR T H E AUST R AL I A CA PI TAL TE RRI T OR Y 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Cand ice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, M r Michael Pet t ersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.129, Output Class 2: City Services 

In relation to: Community composting 

1. What is the key issue that prevents community gardening groups from having open 
or window composting systems, if they aren't behind a fence? (i.e. Lyneham 
Commons has been told that they can't have a compost heap on site, as their space 
is not fenced off). 

Mr Steel: The answer to the Member's question is as follows:-

1. Composting can attract pests as well as create unwanted odours. TCCS is currently 
exploring requirements and options for open-area composting in community 

gardens. Registered groups, including the Lyneham Commons, may contact the 
TCCS Volunteer Coordinator with their proposal for discussion and consideration. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: ~ Date ~/1/1\ 
By the Minister for Transport and City Services, Chris Steel MLA 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIA ' CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteu r MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.129, Output Class 2: City Services 

In relation to: Community group coordinator 

TCCS employs a community group coordinator, who supports groups who do volunteer 

work on ACT Government (public unleased) land. 

1. How many groups is this coordinator looking after now? 

2. Please provide a detailed list of the groups the community group coordinator 
currently supports. 

3. Has there been consideration of when it is appropriate to ask volunteers to wear 
high-visibility vests, etc? As many of these roles (e.g. weeding a garden bed) don't 

really need such elaborate safety gear. 

Mr Steel: The answer to the Member's question is as follows:-

1. The Community Group Coordinator supports 34 registered groups. 

2. 
Group Name 

Banksia Street Wetlands 

Lyneham Food Forest - Commons 

Tocumwall Commons Landcare Group 

Friends of Nara Gardens 

Friends of Beijing Gardens 

Bragg St Park Volunteers 

Friends of Fetherston Gardens (Old Weston 
CIT site) 

Crozier Circuit Park Landcare 

Hughes Garra n Woodland Group 

Friends of Curtin Shops 

Friends of Weston Orchard 

Bass Gardens Volunteers 

Mt Rogers Landcare 



North Belconnen Landcare Group 

Umbagong Landcare 

Jaramlee Park Landcare 

Friends of Legacy Park (Campbell) 

Minders At Simpsons Hill (MASH) 

A Tree-mend-ous group for Hughes 

City Walk Urban Volunteers 

Grevillea Park Carers 

Griffith Woodland Volunteers 

Macgregor Landcare 

Bulan Murra 

Dickson Wetlands 

Blaxland Park Urban Volunteers Group 

Crace Landcare Group 

Farrer Playground Volunteers 

Yarralumla Tree Maintenance Volunteers 

Friends of Lower Strangers Pond 

Katomba Park 

Gubur Dhaura 

Hall Village Landcare 

Urban Woodland Rescue-Fowels St Weston 

3. Volunteers working in urban open space areas managed by TCCS must be easily 
identifiable and visible to the general public and other volunteers to avoid collisions 
and personal injury. Each volunteer is provided with a high visibility safety vest with 
the wording 'Volunteer' clearly printed. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: Date ~/7 /11 
By the Minister for Transport and City Services, Chris Steel MLA. 
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LEGISLATIVE ASSEMBLY 
FOR THE A ST R AL I A CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.162, Output Class 2: City Services 

In relation to: Dog parks 

1. Given that fenced dog parks are high use areas, and they are being degraded from 

use, what is the maintenance regime to keep them in good shape? 

2. Has there been any consideration or plans to have areas of dog parks fenced off to 

allow for rehabilitation? 

3. When will the Government be rolling out bins at dog parks? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. City Services staff attend dog parks weekly or more frequently as required, to 

perform activities including: 

a. litter picking; 

b. weeding; 

c. checking equipment and infrastructure; 

d. topping up dog waste bag supplies; 

e. emptying waste bins. 

2. Grassed areas in dog parks are heavily worn by dogs undertaking recreation. Where 

rehabilitation is required at specific dog parks, City Services addresses the needs of 

each dog park individually, with a view to achieving the required outcomes while 
minimising restrictions on access. 

3. Dog waste bags and waste bins are currently available at all dog parks. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRIT ORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA {Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.129, Output Class 2: City Services 

In relation to: Verges 

On the 20th of February 2019 I received a response from Minister Steel's office to a 
question taken on notice about the nature strip guidelines. In the response, it was said that 
the guidelines were being finalised and that the document would were expected to be 
released within the next couple of months. Jt has now been three months since that 
response. 

1, The ACAT hearing that was holding up the release of the guidelines has now 
concluded. Could you give us some details of the ACAT case? · 

2. Are you able to provide an actual release date? 
1. If no, what is the reason for the hold up now? 

Mr Steel: The answer to the Member's question is as follows:-

1. Miles and Miles, the applicants in the ACT Civil and Administrative Tribunal (ACAT) 
matter (Miles and Miles vs Director-General, Transport Canberra and City Services 

(TCCS) had commenced works on the nature strip without approval and, following a 
public complaint, a TCCS ranger inspected the site and advised the applicants that 
approval was required for works on public land. The applicants subsequently lodged an 
application for works approval which was refused by TCCS. The applicants then filed an 
application in ACAT for a review of TCCS's decision. 

In July 2018 ACAT reached a decision on this matter and ordered that approval be given 
for the works with some minor amendments to the Standard Terms and Conditions. 

2. Yes 

1. The guidelines will be released in the coming weeks. 



Approved for circulation to the Select Committee on Estimates 2019-2020 
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By the Minister for Transport and City Services, Chris Steel MLA 
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*Estimates - QON No. E19 - 361 

LEGISLATIVE ASSEMBLY 
FOR THE AUST R AL I A CA PIT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Carolin e Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Statement 

In relation to: Revenue from Compliance 

a) What is the revenue of $482,000 in 2019-20 for dog compliance from? 
b) What is the revenue of $18,315,000 over four years for waste compliance from? 

Mr Steel: The answer to the Member's question is as follows:-

a) The "improving compliance for better animal management, healthier trees and a cleaner 
city" initiative is funded through revenue generated from enhanced compliance and 
enforcement of City Services laws. 

b) The associated revenue of $18.315m included in the budget is generated through the waste 
levy. The levy revenue will fund waste levy cost and provide a source of funding for future 
waste initiatives and reforms. The waste levy revenue is in the table below; 

2019-20 2020-21 2021-22 2022-23 Total 

$'000 $'000 $'000 $'000 $'000 

I Waste levy revenue 1,485 4,740 6,210 5,880 18,315 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 362 

LEGISLATIVE ASSEMBLY 
FOR TH E AUST R AL I A CA PIT AL T E RRI T ORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pet tersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Statement H 

In relation to: Public Transport Boardings 

Can you provide the Committee with a breakdown of the total number of passenger 

boardings by: 

a) Total passenger boardings on Light Rail since April 21st 
b) Total passenger boardings on the bus network since April 21st 
c) Average number of boardings per journey under old network 
d) Average number of boardings per journey under Network19 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

a) Between 21 April 2019 and 30 June 2019, there were 877,407 boardings recorded 
on Transport Canberra light rail services. 

b) Between 21 April 2019 and 30 June 2019, there were 3,579,088 boardings recorded 
on Transport Canberra bus services. 

c) Between 30 April 2018 to 1 July 2018, there was an average of 1.30 boardings per 
journey on Transport Canberra bus services. 

d) From the commencement of the new public transport network on 29 April 2019 to 

30 June 2019, there was an average of 1.36 boardings per journey on Transport 
Canberra bus and light rail services. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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By the Minister for Transport and City Services, Chris Steel MLA 



*Estimates - QON No. E19 - 363 

LEGISLATIVE ASSEMBLY 
FOR TH E A ST R AL I AN CA PI TAL TE RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giul ia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement 

In relation to: Administrative Fees Associated with MyWay refunds 

Why does Transport Canberra charge an 'administrative fee' when lodging a refund of 

MyWay card balances? 

a) What is being done to reduce the administrative costs of lodging a refund of 
MyWay card balances? 

b) How many MyWay cards expired in 2018-19? 
c) How much revenue has been collected from forfe ited MyWay balances in 2018-19? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

a) The MyWay team have commenced work on an on line smartform application to 
streamline the refund process. At this time the administrative fee is reflective of the 
costs associated with manually processing a card cancellation and refund. The 
administrative fees have not been increased since introduction. 

b) The MyWay system does not provide information on expired cards. Cards expire 

after two years if they are not used in order that the customer's financial and 
transactional data is protected. 

c) No revenue has been collected from forfeited MyWay balances in the 2018-19 
period . Under current MyWay arrangements inactive funds can be redeemed by 
transferring balances to an active card on request. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: UJ Date ) / 1 /,, 
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*Estimates - QON No. E19 - 364 

LEGISLATIVE ASSEMBLY 
FOR THE A ST R AL I A CAP IT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H 

In relation to: Service Disruptions 

How many (i) buses and (ii) light rail services have failed to complete their full route since 
the commencement of Network19? 

a) What is the course of action when a light rail service breaks down? 
b) What were the costs associated with the LRV breakdown that occurred April 23? 

Mr Steel: The answer to the Member's question is as follows:-

(i) For the period of 29 April to 30 June, there was 213,379 scheduled trips on the 
Transport Canberra bus network. During that period 208,676 services were 

delivered with 4,703 trips not delivered for a reliability of 97.8%. 

(ii) There have been 13,300 scheduled light rail services from the 29 April - 30 June 
2019. Out of these, 239 were missed or partially completed (Mo PC) services (only 
1.82% of all scheduled services). 

The number of MoPC services has dropped significantly since the commencement 
of Network 19, following the initial bedding in period. In May 2.46% of all scheduled 
services were MoPC, in June this number dropped to 1.20%. This data is based on 
daily reports provided by Canberra Metro Operations (CMO) . 

a) Canberra Metro Operations (CMO) will do everything in their power to rectify the 
service disruption as quickly as possible. 
Within 5 minutes of the disruption commencing, the CMO Duty Manager in the 
Operations Control Centre (OCC) will contact the TCCS Director Light Rail 
Operations to notify them of the disruption. 

o The TCCS Director Light Rail Operations will then contact relevant 
TCCS stakeholders. 

If the OCC anticipate the disruption will last for longer than 45 minutes, the CMO 
Duty Manager will contact the TCCS Bus Communications Centre (COMCEN) to put 
them on alert . 



The OCC and COMCEN will collectively determine if Light Rail Replacement Bus 
Services will be provided, depending on the specific disruption scenario. The 
intention will be to reduce the passenger impact across the integrated public 
transport network (buses and light rail) as much as possible . 

Within 4 minutes of the disruption commencing, messages will be relayed to 
passengers via Public Address (PA) Passenger Information Displays {PIO), both 
onboard Light Rail Vehicles (LRV's) and at Light Rail stops. 

b) The Territory did not incur any costs from the Light Rail service disruption on the 
23rd of June. Additionally, no Light Rail Replacement Services were provided, and 
the bus network was not directly impacted . 
As a result of the incident, there was some missed light rail services. This impacted 
Project Co's 'Availability and On Time Running' Adjustment in their monthly 

payment. The monthly payment Project Co received was reduced by an estimate of 
$1536 as a result of the missed headways which were caused by the incident. 
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*Estimates - QON No. E19 - 365 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Bu rch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H 

In relation to: Weekend Bus Services and Driver Availability 

How many weekend service failures have there been since the commencement of Network 

19? 

a) How often have transport officers used the field van to substitute failed services? 
b) How many passengers have been affected by weekend service failures? 

Mr Steel: The answer to the Member's question is as follows:-

There have been 2,482 weekend service failures reported since the commencement of the 
new network. Of these, 521 have been covered . 

a) Since the 29 April 2019 field staff have transported passengers 207 times in field 
vans, of this 167 were done on weekends. 

b) Transport Canberra does not have passenger numbers for services that did not 
operate. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 366 

LEGISLATIVE ASSEMBLY 
FOR THE AUST RALI A CA PIT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Cha ir), M s Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Paper H 

In relation to : Cost of Network 

Why is the estimated cost of the new bus network is 26 cents higher per network kilometre 
than the actual cost of the network in 2018-19? 

a) The estimated target operating cost for 2018-19 was $5.35 per network kilometre, 
however the outcome from the same period was $5 .62 per network kilometre. 
What caused this 5 per cent increase? 

b) How is the Government going to lower annual employee expenses (p37) by $2 
million in 2019-20? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

a) a) The target of $5.35 was set as part of a 5-year plan in the 2016-17 Budget and 
doesn't reflect the current service operations. Additional costs incurred during the 
2018-19 period primarily related to recruiting and training new drivers, providing 
communication and customer assistance for the new network and extending 
weekend operation hours and services. 

b) Employee expenses on page 37 of Budget paper H relate to the delivery of functions 

of the Transport Canberra and City Services Directorate. Annual employee expenses 
in relation to the new network can be found on page 55. 

The reduction in employee expenses on page 37 (estimated outcome v 2019-20 
Budget) is mainly due to 18.68 FTE transferring from Transport Canberra and City 
Services to Transport Canberra Operations. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: Date:f/i/,, 
By the Minister for Transport and City Services, Chris Steel MLA 



*Estimates - QON No. E19 - 367 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERlHTORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms (::aroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Paper H 

In relation to: Transport Canberra employees driving children home 

a) How many times has a Transport Canberra employee been called to collect a child 
from a bus stop or interchange and drive them home? 

b) Has permission been sought from the parents of the child for the employee to drive 
them home? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

a) Since the commencement of the new bus network on 29 April 2019, field staff have 
transported students to their destination 10 times. We have no recorded instances 
where children have been taken home from a bus stop or interchange. However, it 
is routine for field staff to wait with a child at an interchange or bus stop while the 
parents are contacted and collect their child. 

b) No specific instances have been reported where parents were asked permission to 
take a child home. In all instances the Field Staff will assess the circumstances 
surrounding the needs of any child before they would consider delivering them 
home. These considerations include the age of the child and their obvious maturity 
and the availability of the parents to collect the child in a timely manner. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature ~ Date: 6 / l (,r 
By the Minister for Transport and City Services, Chris Steel MLA 



*Estimates - QON No. E19 - 368 

LEGISLATIVE ASSEMBLY 
FOR TH E A S TR A LI AN CA PIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Miss C Burch MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport 
Canberra 

In relation to: Bus Fares 

1. Has the Government conducted an assessment of the cost of making off-peak 
public transport free for all passengers? 
a. If so, how much would this cost? 

Mr Steel: The answer to the Member's question is as follows:-

1. No. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 369 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIA ! CAP IT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Caroline Le Couteur: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport 

Canberra 

In relation to: Light rail stage 2 

1. Regarding Light Rail Stage 2, what work is currently underway? 
a. When do you expect that to be finished? 

2. At what stage of the project will you be making a decision about the final route? 

a. When is that expected to happen? 

3. Has a decision been made yet about the financing arrangements and whether it will 
be another Private-Public Partnership? 

Mr Steel: The answer to the Member's question is as follows:-

1. Planning and design works are currently underway for the City to Woden Light Rail 
project. Environmental Protection and Biodiversity {EPBC} referrals have been 
submitted to the Department of Environment and Energy for consideration on 5 
July 2019. 

2. The ACT Government is focussed on State Circle (east) as the preferred route for 
the City to Woden Light Rail project. A final decision on the route will be confirmed 

upon approval of business case, and upon the receipt of Commonwealth 
Government planning approvals. 
a. The timing of approvals is determined by the Commonwealth Government. 

3. No. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature -fl;) Date r h/,~ 
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*Estimates - QON No. E19 - 370 

LEGISLATIVE ASSEMBLY 
FOR TH E A S TR AL I A CA PIT A L T E RRI T OR Y 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport 
Canberra 

In relation to: Network 19 Complaints 

1. Have you had any feedback from the Health Directorate on people trying to go to 
Calvary Hospital who are struggling without the Number 3 bus? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. No. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 371 

LEGISLATIVE ASSEMBLY 
F OR T H E AUST R AL I AN CA PI TAL TE RRI T OR Y 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.18, Output Class 1: Transport 
Canberra 

In relation to: Roads and climate change 

1. With regard to the process used to prioritise projects and choose between design 
options, do you take emissions and climate change into account? 
a. If yes, what weight does it have in the decision process? 

2. Transport experts generally agree that expanding roads increases the amount of car 
travel, i.e. induced demand. Have you done any post-construction evaluations of 
roads projects in Canberra that estimate the induced travel? 

3. Do you undertake mode-neutral corridor planning which considers various road 
upgrade options, as well as public transport and active travel upgrade options? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. A number of criteria are taken into consideration during the project prioritisation 
process including climate change . As outlined within the draft Moving Canberra 
strategy, our investment decisions are guided by a framework of seven principles 
about how we will monitor and report on the delivery outcomes. The principles 
ensure we prioritise pol icies, services and infrastructure projects that are customer
focussed, healthy, safe, integrated, inclusive, competitive and sustainable. 

Consideration of climate change and emissions forms part of strategic merit test to 
evaluate the alignment of transport projects with broader government strategies 
and policy objectives. This process acts as an initial filter where only projects that 
have a strategic alignment with government plans and direction can pass through to 
further detailed feasibility and evaluation stages. This process also captures if 
appropriate consideration has been given to alternative solutions which best 
support environmental outcomes. 

2. Post-evaluation work has been done on some recent larger road projects, such as 
the Majura Parkway. Induced travel was not specifically assessed. 



The approach outlined within the new draft Moving Canberra Strategy supports an 
approach to road investment which includes the consideration of low-cost and 
non-infrastructure solutions - (or network optimisation solutions) to ensure we are 
getting the most from our existing assets ahead of the construction of new assets. 

3. The draft Moving Canberra strategy recognises the importance of multi-modal 
corridor planning in our transport network and identifies 14 strategic movement 
corridors. The identification of key integrated transport and land use issues for each 

of the strategic corridors forms the basis for ensuring that the right type of traffic is 
assigned to the right road and reflecting the surrounding land uses. This approach 
also seeks to manage and expand the network in a way that meets the needs of all 
users, while supporting a major shift to sustainable transport. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature : Date: r-/)/,, 
By the Minister for Transport and City Services, Chris Steel MLA 

Page 2 of 2 



*Estimates - QTON No. E19 - 372 

LEGISLATlVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, · 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Giulia Jones M LA on 27 June 2019: Greg Jone?, Worksafe Commissioner took on notice 
the following question(s): 

[Ref: UPT Hansard Transcript 27 June [PAGE #40-41] 

In relation to: Worksafe letters to Mr Fluffy home owners 

Mr Jones: Greg Jones,·workSafe Commissioner. In the government's ongoing involvement 

and engagement with the remaining occupiers of affected premises, WorkSafe has been 

engaging to a very large degree wlth the existing owners and those that have not 

participated in the scheme. 

Over the last two years we have sent a total of six letters outlining assistance, 

responsibilities and ways forward for-the owners. We have had multiple engagements 

through phone calls, visits and whatever with the people. So we have an ongoing 

engagement. So-

MRS JONES: So can that letter be tabled for the committee? 

Mr Jones: Yes, it can be, yes. 

MRS JONES: On notice? Is that-yes. 

Mr Jones: Yes, we can do that. And so as an ongoing basis, and over the last two years, ·it 

has come to the point where, as regulator of the dangerous substances legislation, my 

concern is for community safety more broadly. Obviously for the existing occupiers and 

owners, but also those people that visit the house, trades people that may need to come 

into work on lights or plumbing, emergency services that may get called to these premises, 

or our volunteer ESA people that, you know, come and fix roofs after storm damage or 

whatever, 

My concern is that these people may unwittingly, in terms of coming to assist the owners of 

a house, in a particular situation may be exposed to Fluffy loose fill asbestos. 

MRS JONES: Indeed. As was the case before the scheme, that is right. 

Mr Jones: Indeed. And, look, that is my concern. So-

MRS JONES: And did WorkSafe send letters like that to the owners of Mr Fluffy houses 

before the scheme began in any way? 



Mr Jones: No, not to my knowledge. 

MRS JONES: So even though the government was aware of where these properties were, 

letters like that were not sent to owners of the houses before the government's decision to 

enact the scheme. So it could be construed that this is putting additional pressure on those 

final home owners. 

Mr Jones: Look, I think it is more of the awareness that the government has had, and the 

expert advice that it has in terms of dealing with the program as a whole. 

MRS JONES: Sure, but did the letters include the possible imprisonment as being stated? 

Mr Jones: The letter that I sent most recently, in fact last week, outlined some of the legal 

consequences of non-compliance with the community safety and responsibilities-. 

MRS JONES: But can you imagine how that may have been construed as threatening? 

Mr Jones: Yes, absolutely. Keeping in context that this is the sixth letter as part of an 

ongoing intensive two-year engagement. 

MRS JONES: And you will table for the committee a II six of those letters for us to see that 

have been sent to home owners? 

Mr Jones: I mean, if the committee wishes that, we can do that, yes. 

MRS JONES: Yes, please. Thank you. 

MINISTER STEPHEN-SMITH: The answer to the Member's question is as follows: -

WorkSafe ACT has forwarded a total of six letters to loose-fill asbestos affected property 

owners between March 2017 and June 2019. The letters varied in content depending on 

the owner's compliance with the Dangerous Substances (General) Regulation 2004. 

The actual number of letters each homeowner received depended on the owner's specific 

circumstances and compliance with the Dangerous Substances {General) Regulation 2004. 

Definitions (outlined below) of Compliant, Partial Compliant and Non-Compliant have been 

consistently applied to all letters. Unless stated otherwise all letters were sent to owners of 

the property. 

March 2017 - Letter l contained three options which were used depending on whether 

WorkSafe ACT had received an Asbestos Contamination Report (ACR) and associated 

records of works: 

1. Compliant - WorkSafe ACT has received the Report for your property and the record of 
works showing compliance with its requirements. 

2. Partial Compliant - WorkSafe ACT has received the Report for your property but no 
record of works that may have been required within the six (6) month timeframe. 
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3. Non-Compliant- WorkSafe ACT has not received a Report for your property and no 

record of works that may have been undertaken. 

June 2017 - Letter 2 was only being sent.to those owners who were Partial or Non

com pliant, Compliant owners did not receive Letter 2. 

April 2018 - letter 3 was sent to those owners who were Partial or Non-Compliant, 

including properties that had become Non-Compliant due to Reports expiring after two 

years. Letter 3 was also sent to tenants. 

September 2018 - Letter 4 was sent to those owners who were Non-Compliant. 

February 2019 - Letter 5 was sent to those owners who were Non-Compliant. 

June 2019 - Letter 6 was sent to those owners who were Non-Compliant. 

Letters as outlined above are attached. 
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~ -!~_nm! _t _ ':/!!!!I Chief Minister, Treasury and 
Economic Development 

NAME 
ADDRESS LINE 1 
ADDRESS LINE 2 
TOWN STATE POSTCODE 

Dear NAME 

Access 
Canberra. 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

Since 1 July 2016, owners of occupied loose fill asbestos-affected ho.mes have been 
responsible for ensuring an Asbestos Contamination Report {the Report) is prepared for 
the property by a licensed asbestos assessor. Reports need to be renewed every two {2) 
years. WorkSafe ACT is responsible for ensuring these requirements are in place for all 
occupied loose fill asbestos-affected homes. 

The Report must include an Asbestos Contamination Management Plan (the Plan) that 
detail works required (if needed) to seal, lock or clean living areas of the premises. Where 
such requirements are necessary, works must be completed within six (6) months from 
the date of the Report and undertaken by a licensed asbestos removalist. 

The licensed assessor and rernovalist are required to provide the property owner and 
WorkSafe ACT with the Report in addition to any record of works undertaken to date. 

Our records indicate as of DATE: 

SELECT ONE 

WorkSafe ACT has received the Report for your property and the record of works showing 
compliance with its requirements. No further action is required by you at this time. Please 
note that given the date of your Report {XXX XXX 20XX), an updated Report will need to be 
provided to WorkSafe ACT by XXX XXX 20XX. 

WorkSafe ACT has received the Report for your property but no record of works that may 
have been required within the six (6) month timeframe. If work has not been completed, 
you must immediately engage a licensed asbestos removalist to do so. Where works have 
been completed, a work report from the licensed asbestos removalist must be provided to 
WorkSafe ACT via email to Worksafe Asbestos@act.qov.au. 

WorkSafe ACT has not received a Report for your property and no record of works that 
may have been undertaken. You are required to immediately engage a licensed asbestos 
assessor immediately to complete the Report and any works deemed necessary. If you 
hove had the Report undertaken, please provide a copy to WorkSafe ACT via email to 
Worksafe Asbestos@act.qov.au together with any record of works completed. 

Chief Minister, Treasury and Economic Development 
GPO Box 158 Canberra ACT 2601 I phone: 132281 I www.act.gov.au 



An extension of time was granted for you to provide WorkSafe ACT with a Report for your 
property. The date for submitting the report was DA TE. ft has not been received. Please 
furnish a copy of the Report together with any record of works undertaken to WorkSafe 
ACT via email to Wor,ksafe Asbestos@act.qov.au. 

We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 
home. However, the need for a Report and ongoing management of the property in line 
with its requirements is critical to minimising any future risk of exposure. 

A WorkSafe ACT representative will be contacting you shortly to ensure these 

requirements are observed. In the mean time, any questions in relation to the matters 
raised can be directed to WorkSafe ACT Inspector Mr Rick Muir on telephone {02) 6205 
4303 or via email at richard.muir@act.gov.au 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 
Access Canberra 

XX March 2017 



~ _l!e~_nm!_t _ 
~ Chief Minister, Treasury and 

Economic Development 

[Title] [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

Access · 
Canberra. 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you as a follow up to my letter of 12 May 2017 where I provided 

information on the ongoing management requirements of occupied loose-fill asbestos 

affected homes. As advised, WorkSafe ACT is responsible for ensuring compliance with 

these requirements. 

Since 1 July 2016, owners of affected homes are responsible for ensuring an Asbestos 

Contamination Report (the Report) is prepared for their property by a licensed asbestos 

assessor. The Report needs to be renewed every two (2) years. 

The Report must include an Asbestos Contamination Management Plan (the Plan) that 

details works required (if needed) to seal, lock or clean living areas of the premises. 

Where such requirements are necessary, works must be completed within six (6) months 

from the date of the Report and undertaken by a licensed asbestos removalist. The 

licensed assessor and removalist are required to provide the property owner and 

WorkSafe ACT with the Report in addition to any record of works undertaken to date. 

As of 29 June 2017, WorkSafe ACT has not received a Report for your property and no 

record of works that may be required. You are required to immediately engage a licensed 

asbestos assessor to complete the Report and any works deemed necessary. If you have 

had the Report undertaken, please provide a copy to WorkSafe ACT via email to 

Worksafe Asbestos@act.gov.au together with any record of works_ completed. 

We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with its requirements is critical to minimising any future risk of exposure to yourself, 

other occupants and those who may enter your home. WorkSafe ACT will need to ensure 

compliance with these legislative requirements and has a range of tools available to it to 
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accomplish this. However, I am sure that you appreciate the seriousness of these issues 

and understand your obligations to ensure everyone is kept safe. 

A dedicated WorkSafe ACT Inspector, Mr Kris Johnston has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Johnston can be contacted by telephone on (02) 6207 7794 or via email at 

Kris.Johnston@act.gov.au. I encourage you to make contact with Mr Johnston if you need 

any additional assistance or advice. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

Access Canberra 

June 2017 



~ -!~_nm!_, _ 
~ Chief Minister, Treasury and 

Economic Development 

[Title] [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

, 

Access ~ 
Canberra. 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you as a follow up to my letter of 12 May 2017 where I provided 

information on the ongoing management requirements of occupied loose-fill asbestos 

affected homes. As advised, WorkSafe ACT is responsible for ensuring compliance with 

these requirements. 

Since 1 July 2016, owners of affected homes are responsible for ensuring an Asbestos 

Contamination Report (the Report) is prepared for their property by a licensed asbestos 

assessor. The Report needs to be renewed every two (2) years. 

The Report must include an Asbestos Contamination Management Plan {the Plan) that 

details works required (if needed) to seal, lock or clean living areas of the premises. 

Where such requirements are necessary, works must be completed within six {6) months 

from the date of the Report and undertaken by a licensed asbestos removalist. The 

licensed assessor and removalist are required to provide the property owner and 

WorkSafe ACT with the Report in addition to any record of works undertaken to date. 

WorkSafe ACT has received the Report for your property and I thank you for arranging 

that to be completed. However, as of 29 June 2017 no record of works that may be 

required to be undertaken has been provided to WorkSafe. If work is required but has not 

yet been completed you must immediately engage a licensed asbestos removalist to do 

so. Where works have been completed, a work report from the licensed asbestos 

removalist must be provided to WorkSafe ACT via email: Worksafe Asbestos@act.gov.au. 

We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with its requirements is critical to mi'nimising any future risk of exposure to yourself, 

other occupants and those who may enter your home. WorkSafe ACT will need to ensure 

compliance with these legislative requirements and has a range of tools available to it to 
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accomplish this. However, I am sure that you appreciate the seriousness of these issues 

and understand your obligations to ensure everyone is kept safe. 

A dedicated WorkSafe ACT Inspector, Mr Kris Johnston has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Johnston can be contacted by telephone on (02} 6207 7794 or via email at 

Kris.Johnston@act.gov.au. I encourage you to make contact with Mr Johnston if you need 

any additional assistance or advice. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

Access Canberra 

June 2017 



&i;\ _!~_nm! _t _ 

~ Chief Minister, Treasuiv and 
Economic Development 

[Title] [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb} ACT [Postcode] 

Dear [Occupant Name] 

Access 
8 

Canberra. 
0 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you to ensure compliance with the provisions of Chapter 3 of the 

Dangerous Substances (General) Regulation 2004 which relates to asbestos 

contamination reports and their implementation. 

This is a follow up to my letter of 4 July 2017 where I provided information on the 

requirements f.or ongoing management of occupied loose-fill asbestos affected-homes. As 

advised, WorkSafe ACT is responsible for ensuring ceimpliance with these requirements. 

Since 1 July 2016, owners of occupied loose fill asbestos-affected homes have been 

responsible for ensuring an Asbestos Contamination Report (the Report) is prepared for 

their property by a licensed asbestos assessor. Reports need to be renewed every two (2) 

years. 

WorkSafe ACT records indicate that the Report previously received lapsed on 15 January 

2018. Under section 342 of the Dangerous Substances (General} Regulation 2004 you are 

required to engage a licensed asbestos assessor to provide both an updated Report and 

to complete any works deemed necessary. If you have had the Report undertaken I thank 

you for th is and request that you please provide a copy to WorkSafe ACT via email to 

Worksafe Asbestos@act.gov.au together with any record of works completed. 

The Report must include an Asbestos Contamination Management Plan (the Plan} that 

detail works requfred (if needed} to seal, lock or clean living areas of the premises. Where 

such requirements are necessary, works must be completed within six {6) months from 

the date of the Report and undertaken by a licensed asbestos removalist. The licensed 

assessor and removalist are required to provide the property owner and WorkSafe ACT 

with the Report in addition to any record of works undertaken to date. 

Chief Minister, Treasury and Economic Development 
GPO Box 158 Canberra ACT 2601 J phone: 132281 I www.act.gov.au 



We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with its requirements is critical to minimising any future risk of exposure to yourself and 

others who may enter your home. 

A dedicated WorkSafe ACT Inspector, Mr Kris Johnston, has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Kris Johnston can be contacted by telephone on 6207 7794 or via email at 

kris.johnston@act.gov.au. I encourage you to make contact with Mr Johnston if you need 

any additional assistance or advice. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

Access Canberra 

XX April 2018 



~ _f!e(_rnm! _t _ 
~ Chief Minister, Treasury and 

Economic Development 

[Title} [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

Access · 
Canberra. 

• 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you to ensure compliance with the provisions of Chapter 3 of the 

Dangerous Substances (General) Regulation 2004 which relates to asbestos 

contamination reports and their implementation. 

This is a follow up to my letter of 4 July 2017 where I provided information on the 

ongoing management requirements of occupied loose-fill asbestos affected homes. As 

advised, WorkSafe ACT is responsible for ensuring compliance with these requirements. 

Since 1 July 2016, owners of affected homes are responsible for ensuring an Asbestos 

Contamination Report (the Report) is prepared for their property by a licensed asbestos 

assessor. The Report needs to be renewed every two (2) years. 

WorkSafe ACT records indicate that we have not received a Report for your property and 

no record of works that may be required. Under section 342 of the Dangerous Substances 

{General} Regulation 2004 you are required to immediately ~ngage a licensed asbestos 

assessor to complete the Report and any works deemed necessary. If you have had the 

Report undertaken I thank you for this and request that you please provide a copy to 

WorkSafe ACT via email to Worksafe Asbestos@act.gov.au together with any record of 

works completed. 

The Report must include an Asbestos Contamination Management Plan (the Plan) that 

details works required (if needed) to seal, lock or clean living areas of the premises. 

Where such requirements are necessary, works must be completed within six {6) months 

from the date of the Report and undertaken by a licensed asbestos rem ova list. The 

licensed assessor and removalist are required to provide the property owner and 

WorkSafe ACT with the Report in addition to any record of works undertaken to date. 
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We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with its requirements is critical to minimising any future risk of exposure to yourself, 

other occupants and those who may enter your home. WorkSafe ACT will need to ensure 

compliance with these legislative requirements and has a range of regulatory processes 

available to accomplish this. However, I am sure that you appreciate the seriousness of 

these issues and understand your obligations to ensure everyone is kept safe. 

A dedicated WorkSafe ACT Inspector, Mr Kris Johnston, has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Johnston can be contacted by telephone on 6207 7794 or via email at 

Kris.Johnston@act.gov.au. I encourage you to make contact with Mr Johnston if you need 

any additional assistance or advice. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

Access Canberra 

April 2018 



~ ~!~_nrn!~t _ \e1 Chief Minister, Treasury and 
Economic Development 

[Title] [Occupant Name] . 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

Access 
Canberra. 

REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you to ensure compliance with the provisions of Chapter 3 of the 

Dangerous Substances (General) Regulation 2004 which relates to asbestos 

contamination reports and their implementation. 

This is a follow up to my letter of 4 July 2017 where I provided information on the 

requirements for ongoing management of occupied loose-fill asbestos affected homes. As 

advised, WorkSafe ACT is responsible for ensuring compliance with these requirements. 

Since 1 July 2016, owners of occupied loose fill asbestos-affected homes have been 

responsible for ensuring an Asbestos Contamination Report (the Report} is prepared for 

their property by a licensed asbestos assessor. Reports need to be renewed every two (2) 

years. 

WorkSafe ACT records indicate that we received a Report for your property from XXXX on 

DATE. However, it is noted that the Report stipulates that there are required works that 

are to be completed by a licensed asbestos removalist. These works are required under 

section 342 of the Dangerous Substances (General J Regulation 2004 to be completed 

within six (6) months from the inspection date (DATE). If you have had these works 

completed I thank you for this and request that you please provide a copy to WorkSafe 

ACT via email to Worksafe Asbestos@act.gov.au together with any record of works 

completed. 

The Report must include an Asbestos Contamination Management Plan (the Plan) that 

detail works required (if needed} to seal, lock or clean living areas of the premises. Where 

such requirements are necessary, works must be completed within six (6) months from 

the date of the Report and undertaken by a licensed asbestos rem ova list. The licensed 

assessor and removalist are required to provide the property owner and WorkSafe ACT 

with the Report in addition to any record of works undertaken to date. 
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We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with its requirements is critical to minimising any future risk of exposure to yourself and 

others who may enter your home. 

A dedicated WorkSafe ACT Inspector, Mr Kris Johnston, has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Kris Johnston can be contacted by telephone on 6207 7794 or via email at 

kris.iohnston@act.gov.au. I encourage you to make contact with Mr Johnston if you need 

any additional assistance or advice. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

Access Canberra 

April 2018 



&i;;\ _~e~~nm!_t ~ \e, Chief Minister, Treasury and 
Economic Development 

[Title] [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

' 
Access · 
Canberra. 

• 

REGULATORY REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you to ensure compliance with the provisions of Chapter 3 of the 

Dangerous Substances (General) Regulation 2004 which relates to asbestos 

contamination reports and their implementation. 

I have written to you on previous occasions where I provided information on the ongoing 

management requirements of occupied loose-fill asbestos affected homes. As advised, 

WorkSafe ACT is responsible for ensuring compliance with these requirements. 

Since 1 July 2016, owners of affected homes are responsible for ensuring an Asbestos 

Contamination Report (the Report) is prepared for their property by a licensed asbestos 

assessor. As previously advised these Reports need to be renewed every two (2) years. 

WorkSafe ACT records indicate that we have not received a Report that is current for your 

property and there are no records of any works that may be required being undertaken. 

Section 342 of the Dangerous Substances (General) Regulation 2004 requires you to 

immediately engage a licensed asbestos assessor to complete the assessment and report 

determining any works deemed necessary. If you have had the report undertaken I thank 

you for this and request that you please provide a copy to WorkSafe ACT via email to 

Worksafe Asbestos@act.gov.au as soon as possible together with any record of works 

compl_eted. 

The Report must include an Asbestos Contamination Management Plan (the Plan} that 

details works required (if needed} to seal, lock or clean living areas of the premises. 

Where such requirements are necessary, works must be completed within six (6) months 

from the date of the Report and undertaken by a licensed asbestos removalist. The 
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licensed assessor and removalist are required to provide the property owner and 

WorkSafe ACT with the Report in addition to any record of works undertaken to date. 

I wish to reiterate that it is a legal requirement that you comply with provisions of the 

legislation and strong penalties may '.3PPIY if you do not undertake these tasks. 

I would also like to point out your obligations under part 3.5 of the Dangerous Substances 
(General) Regulation 2004 where: 

• the homeowner must ensure the required warning sticker is displayed at the 
electricity meter box and switchboard for the home; 

• once the warning sticker is attached it must not be removed or defaced; and 

• if the warning sticker is removed or defaced, the homeowner or resident must 
replace it. 

The purpose of this requirement is that it allows tradespeople to easily identify when they 
are working on a house affected by loose fill asbestos. Homeowners refusing to attach or 
replace the warning sticker may be endangering workers coming to their house and will 
be in breach of the law. 

Replacement stickers are provided free of charge by Access Canberra. 

We continue to appreciate the challenges you have as an occupier of a loose fill 

asbestos-affected home. However, the need for a Report and ongoing management of 

the property in line with the Report's requirements is critical to minimising any future risk 

of exposure to yourself, other occupants and those who may enter your home. 

As outlined earlier, it is our role as the Regulator to ensure compliance with Work Health 

and Safety legislation in the Territory. We will continue to work with you to ensure you 

are compliant with your obligations and that the safety of all those persons living in or 

visiting your house is maximised. However, if we are ultimately unsuccessful in achieving 

a safe outcome through co-operation then regulatory action is available to ensure that 

this does occur. 

I am sure that you appreciate the seriousness of these issues and understand your 

obligations for self-compliance to keep everyone in your household safe. 

A dedicated WorkSafe ACT Inspector, Mr Adam Bownds, has been allocated to assist 

homeowners with information and to achieve full compliance with the requirements. 

Mr Bownds can be contacted by telephone on 6207 0651 or via email at 

adam.bownds@act.gov.au. I encourage you to make contact with Mr Bownds if you need 

any additional assistance or advice. 



Yours sincerely 

Greg Jones 

Work Safety Commissioner 

September 2018 

To speak to someone in a language other than English please telephone the Telephone 

Interpreter Service (TIS) 131450. 

Arabic: 13 14 50 Ji) c::..,.; .s ~t.:.. -! ,.s .I) t:""Y ... J- ..'.i) f' j.J .ll -! 

Chinese: to~1~-Wt~Hi~~f. al~~ : 13 14 so 

Croatian: Ako trebate tumaca, nazovite: 13 14 50 

English: If you need a translator, call 13 14 50 

Greek: Av xpnal;E01"E 61Epµr1vta, 1"11AEQJwv~on:: 13 14 so 

Italian: Se hai bisogno di un interprete, chiamate: 13 14 50 

Maltese: Jekk gnandek bzonn ta 'interpretu, sejna: 13 14 50 

Persian:_Ji1w. fJ':J...::.i.....l,uly-lJ ~450131 

Polish: Jesli potrzebujesz ttumacza, zadzwon: 13 14 50 

Portuguese: Se voce precisar de um interprete, ligue para: 13 14 50 

Russian: Ec11111 BaM Hy>KeH nepeBOA4L'1K, no>KaJ1yi1crn 3BOHL'1Te no HOMepy 13 14 50 

Serbian: AKO Tpe6a TyMaYa, Ha30BlilTe: 13 14 50 

Spanish: Si usted necesita un interprete, llame al: 13 14 50 

Turkish: Eger bir tercumana ihtiyac1niz Ara ma: 13 14 50 

Vietnamese: Neu b,;m can m◊t thong d[ch vien, xin goi: 13 14 SO 

Telephone and Interpreter Service 131 450 - Canberra and District - 24 hours a day, 
seven days a week 





[Title] [Occupant Name] 

[Address Line 1] 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

WORK-t:-~;-=( ACT 

REGULATORY REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT- LOOSE FILL 

ASBESTOS AFFECTED HOMES 

The ACT Government is committed to ensuring the health, safety and wellbeing of all 
people within the Territory, and in particular to protect people against the risk of 
asbestos-related disease resulting from exposure to airborne asbestos fibres. 
This is done through a range of engagement, education and enforcement tools. 

I have written to you on previous occasions providing information on the ongoing 

management requirements of occupied loose-fill asbestos affected homes. WorkSafe ACT 

is responsible for ensuring compliance with the relevant legislative requirements covered 

under the work health and safety and dangerous substances laws in the ACT. 

Under the Dangerous Substances (General) Regulation 2004, an owner of loose-fill 

asbestos affected homes is responsible for ensuring an asbestos contamination report 

(the report} is prepared for their property by a licensed asbestos assessor. The report 

needs to be renewed every two (2} years. 

WorkSafe ACT records indicate that we have not received a report for your property and 

no record of works that may be required to be undertaken. 

As previously informed, you are required to immediately engage a licensed asbestos 

assessor to complete the Report determining any works deemed necessary. If you have 

had the Report undertaken I thank you for this and request that you please provide a 

copy to WorkSafe ACT via email to Worksafe Asbestos@act.gov.au together with any 

record of works completed. 

The Report must include an Asbestos Contamination Management Plan (the Plan} that 

details works required (if needed) to seal, lock or clean all living areas of the premises. 
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Where such requirements are necessary, works must be completed within six (6) months 

from the date of the Report and undertaken by a licensed asbestos removalist. A licensed 

assessor a'nd removalist are required to provide the property owner and WorkSafe ACT 

with the Report in addition to any record of works undertaken to date. 

Should you not have an Asbestos Management Plan in place and you have work 

undertaken at your home, you may also be contravening other legislative requirements 

such as failing to comply with a safety duty by exposing people to a substantial risk of 

death or serious harm. 

In addition to the regulatory obligations outlined above, as the homeowner of a loose-fill 
asbestos affected property you are required to affix safety tags (stickers) at various points 
in your property to serve as a ~arning to others of its affected status. 

Further legislative obligations include: 

• the homeowner must ensure the warning sticker is displayed at the electricity 
meter box and switchboard for the home; 

• once the warning sticker is attached it must not be removed or defaced; and 

• if the warning sticker is removed or defaced, the homeowner or resident must 

replace it. 

The purpose of this requirement is that it allows tradespeople to easily identify when they 

are working on a house affected by loose fill asbestos. Homeowners refusing to attach or 

replace the warning sticker may be endangering workers attending their house to 

perform works and may be in breach of the legislation. Replacement stickers are provided 

free of charge from WorkSafe ACT. 

We appreciate the challenges you have as an occupier of a loose fill asbestos-affected 

home. However, the need for a Report and ongoing management of the property in line 

with the Report's requirements is critical to minimising any future risk of exposure to 

yourself, other occupants and those who may enter your home. WorkSafe ACT's role is tO 

ensure compliance in line with the above-mentioned laws, and to date we have made a 

number of attempts to engage with you on your regulatory obligations. 

WorkSafe ACT needs to ensure compliance with these legislative requirements. We will 

continue to work with you to ensure you are compliant with your obligations and that the 

safety of all those persons living, working on or visiting your house is maximised. If we are 

unsuccessful in achieving an outcome through cooperative compliance with yourself, 

then regulatory action will be considered in the interests of protecting the community. 



A dedicated WorkSafe ACT Inspector, Mr Lloyd Benivento, is available to assist 

homeowners with information and to achieve full compliance wfth legislation. This will 

include on-site inspections to ensure compliance. Mr Benivento can be contacted on 

0466 443 892 or via email at lloyd.benivento@act.gov.au. Mr Benivento will endeavour to 

make contact with affected homeowners in order to assist homeowners meet their 

legislative obligations. 

For your information a list of current Licensed Asbestos Assessors can be found on the 

Access Canberra website: 

https://www. access ca nberra .act.gov .au/ a pp/servi ces/1 ice nce/#/asbestos-a ssessor 

Yours sincerely 

Greg Jones 

ACT Work Safety Commissioner 

February 2019 

To speak to someone in a language other than English please telephone the Telephone Interpreter Service 

(TIS) 131 450. 

Arabic: 13 14 50 :I~) ui .S 41..,.. ~ cs JJ r-'Y ... J...,, ~l t lJ Jl ~ 

Chinese: ~a~1~wf11!fflni, irH3i'~ : 13 14 50 

Croatian: Ako trebate tumaca, nazovite: 13 14 SO 

English: If you need a translator, call 13 14 SO 

Greek: Av XPELIX~EO'CE ◊LEpµr1vfo, nJAE¢wv~o'[E: 13 14 50 

Italian: Se hai bisogno di un interprete, chiamate: 13 14 50 

Maltese: Jekk gnandek bzonn ta 'interpretu, sejna: 13 14 SO 

Persian: J i1 W r j';I w.. 1, ul _,,;..IJ .i. 450 131 

Polish: Jesli potrzebujesz tlumacza, zadzwor'i: 13 14 SO 

Portuguese: Se voce precisar de um lnterprete, ligue para: 13 14 50 

Russian: Ecm1 BaM Hy>KeH nepesop,LJv1K, no>Ka11y1kra 3BOHv1re no HOMepy 13 14 SO 

Serbian: AKo rpe6a ryMaLJa, Ha3osv1re: 13 14 50 

Spanish: Si usted necesita un lnterprete, !lame al: 13 14 50 

Turkish: Eger bir terci.imana ihtiyac1niz Arama: 13 14 50 

Vietnamese: Neu b,,m can mot thong djch vien, xin g9i: 13 14 SO 

Telephone and Interpreter Service 131450 - Canberra and District - 24 hours a day, seven days a week 





~ -l!~_nrn!_t _ e1 Chief Minister, Treasury and 
Economic Development 

[Title] [Occupant Name] 

[Address Line 1) 

[Address Line 2] 

[Suburb] ACT [Postcode] 

Dear [Occupant Name] 

REGULATORY REQUIREMENT FOR ASBESTOS CONTAMINATION REPORT 

I am writing to you to ensure compliance with the provisions of Chapter 3 of the 

Dangerous Substances (General} Regulation 2004 {the Regs} which relates to Asbestos 

Contamination Reports and their implementation. 

Since 1 July 2016, owners of affected homes are responsible for ensuring an Asbestos 

Contamination Report (the Report) is prepared for their property by a licensed asbestos 

assessor and renewed every two {2) years. The Report is required to include a 

Contamination Plan (the Plan) that details works required (if needed) to seal, lock or clean 

living areas of the premises. At the date ofthis letter there are 39 remaining occupied 

houses that require a Report, with 27 of these properties being fully compliant with this 

requirement. 

I have contacted you previously providing information on the ongoing management 

requirements of occupied loose-fill asbestos affected homes, including requirements for 

an Asbestos Contamination Report. WorkSafe ACT records indicate that we have still not 

received a Report for your property and there are no records of any works that may be 

required under a Contamination Plan. 

Under section 342 of the Dangerous Substances (General) Regulation 2004 you are 

required to immediately engage a licensed asbestos assessor to complete the assessment 

and the Report determining any works deemed necessary. A full copy of the relevant 

legislation is available at: www.legislation.act.gov.au 

Given the important safety implications of complying with the Regulations, and the time 

elapsed since first informing you of your legislative obligations in relation to this matter, I 

wish to advise that you have 28 days from the date of this letter to obtain an Asbestos 

Contamination Report. 
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If you have not made reasonably practical steps to obtain a Report by that time, I advise 

that enforcement action will be taken against you in the form of issuing an Improvement 

Notice under Section 100 of the Dangerous Substances Act 2004 directing you to obtain a 

Report. This direction, if issued, will provide you with a further 14 days to comply with 

the Improvement Notice. 

Should you not comply with the Improvement Notice you will be in breach of Section 107 

of the Dangerous Substances Act 2004. A breach of an Improvement Notice is a serious 

offence which can be referred for prosecution and can result in a maximum penalty of 

100 penalty units ($15,000). 

Should you not have a Contamination Report and Plan in place and you have work 

undertaken at your home, you may also be in breach of section 43 of the Dangerous 

Substances Act 2004. This provision relates to compliance with a safety duty where a 

person is exposed to a substantial risk of death or serious harm. Failure to comply with 

this regulatory requirement is also a serio\Js offence and can result in a maximum penalty 

of 1500 penalty units ($225,000), imprisonment for S years or both. 

In addition to the regulatory obligations outlined in the sections above, as the 

homeowner of a loose-fill asbestos affected property you are required under Chapter 3 

Part 3.5 of the Dangerous Substances {General) Regulation 2004 to affix safety tags 

(stickers) at various points in your property to serve as a warning to others of its affected 

status. Replacement stickers are provided free of charge by WorkSafe ACT. 

The need for a Report and ongoing management of the property in line with the Report's 

requirements is critical to minimising any future risk of exposure to yourself, other 

occupants and those who may enter your home. WorkSafe ACT's role is to ensure 

compliance with work health and safety in the Territory and to date we have made a 

number of attempts to engage and educate you on your regulatory obligations. 

Current Licensed Asbestos Assessors can be found on the Access Canberra website: 

https: //www. accesscanbe rra. act.gov .au/ ap p/se rvices/1 ice nee/#/ asbestos-assessor. 

lf you have had the Report undertaken I thank you for that and request that you please 

provide a copy to WorkSafe ACT via email to: Worksafe Asbestos@act.gov.au together 

with any record of works completed. 

A dedicated WorkSafe ACT Inspector, Mr Peter Moltmann, is allocated to assist 

homeowners with information and to achieve full compliance with legislation. This will 



include on-site inspections to ensure compliance. All of the legislative sections identified 

above can be viewed on the ACT Government's Legislation Register located at: 

www. fegisf ation. act.gov. au 

Mr Moltmann can be contacted by telephone on {m) 0466 922 277 or via email at 

peter.moltmann@act.gov.au. Mr Moltmann will endeavour to make contact with you in 

order to help you meet your legislative obligations. 

Yours sincerely 

Greg Jones 

Work Safety Commissioner 

XX June 2019 



To speak to someone in a language other than English please telephone the Telephone 

Interpreter Service (TIS} 131 450. 

Arabic: 13 14 50 :1.:iJ u .5. 4,.l,. -! -s 1) r,-Y ... J.,... :i) r- .!J Jl -! 

Chinese: Mm1~~~ffi!fJ~i. ~~3&'i: : 13 14 50 

Croatian: Ako trebate tumaca, nazovite: 13 14 50 

English: If you need a translator, call 13 14 50 

Greek: Av XPEL<l~EOT~ 61Epµ17via, 1:'7AEQ)WV~otE: 13 14 50 

Italian: Se hai bisogno di un interprete, chiamate: 13 14 50 

Maltese: Jekk gnandek bi:onn ta 'interpretu, sejna: 1314 50 

Persian: _J ~\ W e, J"l 6"" l, c.,l_p-1_) ~ 450 131 

Polish: Jesli potrzebujesz ttumacza, zadzwofi: 13 14 50 

Portuguese: Se voce precisar de um interprete, ligue para: 13 14 50 

Russian: Ecm-1 BaM Hy»<eH nepeBO,l],4lt1K, noH<anylkra asoHi,ire no HOMepy 13 14 50 

Serbian: AKo rpe6a ryMaYa, Ha30B111re: 13 14 50 

Spanish: Si usted necesita un. interprete, llame al: 13 14 50 

Turkish: Eger bir tercumana ihtiyac1niz Ara ma: 13 14 SO 

Vietnamese: Neu b9n can mot thong d[ch vien, xin goi: 13 14 50 

Telephone and Interpreter Service 131 450 ~ Canberra and District - 24 hours a day, 

seven days a week 
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LEGISLATIVE ASSEM:BLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Giulia Jones MLA on 27 June 2019: Dave Peffer, Deputy Director-General Chief Minister, 
Treasury and Economic Development Directorate took on notice the following question(s): 

[Ref: UPT Hansard Transcript 27 June [PAGE #55-56] 

In relation to: Backyard businesses 

MRS JONES: And what is the process if someone was aware of-I have just had 
I • 

representation, so what is the appropriate process to get those places checked? 

Mr Jones: You mean all of the backyard operators? 

MRS JONES: Well any of them, any particular-I mean, there are problems with 

environment because they are flushing things down into the sewerage system that they 

should not. But there a re potentially safety issues as well, so I am just wondering for those 

who ask me, what is the process? 

Ms Stephen-Smith: So ! guess there is-you can make a complaint or, you know, a 

notification, I guess, to work safe. But Mr Peffer can probably talk to the broader issues. 

around how Access Canberra and its regulatory role will go around about that. 

MRS JONES: Yes, thank you. 

Mr Peffer: Dave Peffer, Deputy Director-General, Chief Minister, Treasury and Economic 

Development Directorate. So thank you for the question, we get a range of complaints 

about the home based businesses. And those-

MRS JONES: Yes, I do not-just to clarify, I am not r·eferring to all home-based mechanics 

because some of them are properly qualified and are paying their taxes and doing all that 

stuff, I am merely talking about those who are not appropriately qualified and putting cars 

back dangerously-on the road. 

Mr Peffer: So we get a range of complaints in, and some of them relate to the nature of the 

.business and wh.ere it might be located, whether that is in a residential suburb. But some of 

the complaints may be driven by a particular consumer feeling as though they have not got 

the value that they have paid for. 

And so that will come in through our complaints management team, and it goes to a 

committee within Access Canber_ra that looks at the full set of laws that we have available 



and the regulatory tools. And will consider which teams are actually best placed to respond 

to that complaint. 

And in some cases that might be a combination of teams, it might be a combination of 

WorkSafe and the EPA, for instances, if there is complaints about people pouring solvents 

down storm water. But if the complaints are about, you know, mechanic repairing breaking 

system in a vehicle but not doing it particularly well, or the consumer finding that the 

breaks have not been repaired at all, then it may be our fair-trading team that actually goes 

out to investigate that business. 

Some of the complains as well as questions from neighbouring properties about whether a 

business can or cannot operate from someone's garage. And so __ we will look at the areas, 

zoning considerations and also how that business is being run as well. 

MRS JONES: 1n·the last 12 months, have any businesses had to change their operations on 

residentia I premises because of any of those matters that you just outlined? 

Mr Peffer: Yes, I guess-

MRS JONES: Are you able to provide that on notice? 

Mr Peffer: Yes I can provide that on notice, what I can say is, our inspectors will go out and, 

sort of, proactively'work with businesses wherever we can, recognising a lot of these are, 

sort of, sole traders, or micro-businesses in the suburbs. 

MINISTER STEPHEN-SMITH: The answer to the Member's question is as follows: -

On 6, 8 and 9 May 2019, Access Canberra inspectors undertook joint inspections of 29 

home-based motor vehicle repairers. The inspections assessed compliance with 

Environment Protection, Fair Trading, Building and Planning laws. One environmenta 1 non

complian~e and one instance of non-compliance with the planning laws were detected. This 

resulted in a direction to a repairer to install a bunded area to store trade waste. The 

investigation is continuing in relation to the operator where non-compliance with the 

planning law was detected. 

WorkSafe ACT upon receiving a complaint from the public or request for assistance from 

other areas of Access Canberra, will also conduct (joint) inspections to ensure the business 

is complying with work, health and safety obligations. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMfTTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 

DURING PUBLIC HEARINGS 

Asked by Mrs Jones MLA on 27 June 2019: Bruce Fitzgerald took on notice the following question: 

[Ref: Hansard Transcript 27 June 2019, Page 42] 

In relation to: Blocks that have been sold for more than what was paid to by owners 

THE CHAIR: Thank you. And of the blocks that have been sold, how many have been sold for more 

than what was paid to the owners? 

Mr Fitzgerald: Again, sorry, I will have to take that on notice. It will depend on the individual block 

and the circumstance as to whether variation 343 applied to that block. So we can take that on 

notice. 

RACHEL STEPHEN-SMITH MLA: The answer to the Member's question is as follows:

Of the 853 blocks sold: 

• 240 blocks have sold above purchase price; and 
• 613 blocks have sold below purchase price. 

The sales process is as follows: 
• Offer back to original owner, where a First Right of Refusal (FROR) option is held; 

• Sale to other Government Agencies; and 
• Sale to the general public at auction and subsequently over the counter. 

Where a FROR offer has been made and not accepted, the price for sale to a Government Agency or 
the public will never be lower than the FROR offer. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMJTTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Miss C Burch MLA on 27 June 2019: Bruce Fitzgerald took on notice the following 
question: 

[Ref: Hansard Transcript 27 June 2019, Page 42] 

In relation to: Signing of non-disclosure agreements 

THE CHAIR: And how many owners have been required to sign non-disclosure agreements? 

Mr Fitzgerald: I am not aware of any but I will take that on notice. 

THE CHAIR: Take that on notice as well. 

RACHEL STEPHEN-SMITH MLA: The answer to the Member's question is as follows:

No owners were required to sign non-disclosure agreements. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Miss C Burch MLA on 27 June 2019: Bruce Fitzgerald took on notice the following 
question: 

[Ref: Hansard Transcript 27 June 2019, Page 42] 

In relation to: Owners who were not able to re-enter the property market 

THE CHAIR: Is the government aware of any owners who were not able to re-enter the property 

market due to affordability? 

RACHEL STEPHEN-SMITH MLA: The answer to the Member's question is as follows:

No. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATlV.E ASSEMBLY 
l1'0ll THE AUSTRALIAN CAPITAL TRRRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Ms Le Couteur and Mrs Jones MLA on 27 June 2019: Ms Stephen-Smith took on notice 
the following question: 

[Ref: Hansard Transcript 27 June 2019, Page 73-75) 

In relation to: The Woden Experiment 

MS LE COUTEUR: Good. A slightly smaller issue now. The Woden experiment, do you have any 

figures or fill-ins on how well it is going? I mean, it appears to be going well. Its only major problem 

is sometimes it gets a bit cold. 

MRS JONES: But I think it always get a bit cold in that square. 

Ms Stephen-Smith: Well, it is Woden Town Square so-

MS CODY: That is probably the-yes, that is not-

MRS JONES: Minister Stephen-Smith has not yet worked out how to heat up the weather. 

MS CODY: Well, maybe we should leave-let us leave that subject because it is a large one. 

Ms Stephen-Smith: No, we do not have any figures available here but we can take-

MS CODY: That would be Minister Steel or-

MRS JONES: Not necessarily, no. 

MS CODY: I assumed it was Urban Renewal and sort of-

Mr Fitzgerald: We are all working together. 

Ms Stephen-Smith: Yes, everyone is working together but we do not actually have any specific 

figures up. I mean, I think, there is monitoring over time of how the space is being used, and people 

going in and out. But I have not been updated. I do not think we have sort of a running count, I 

guess, of the activities on the spaces used. 

We will get that at the end of the process would be my guess, but we can take that on notice. 

MS LE COUTEUR: But this is one where despite it being Urban Renewal is a Minister Steel question. 



Ms Stephen-Smith: Yes, look, I think we would all say-acknowledge that there are issues around 

the fact that the Urban Renewal team do some things that you would normally think might be the 

realm ofTCCS. So, for example, the Woden Village Square-sorry, not Woden, I have got Woden on 

the brain-Downer Village Square renewal was something that was done by the Urban Renewal 

team, and the installation of the Roo Watch sculpture was something that was managed by the 

Urban Renewal team. 

Well, you might normally think that the revitalisation of a local shopping centre village square 

might be something that TCCS would do, and similarly TCCS is doing this experiment in activating an 

urban renewal space. Those are probably issues that we need to work through in terms of who is 

doing what as we go forward. 

Mr Rutledge: I think, Ms Le Couteur, I mean we delivered the Pocket Park, and as minister said, and 

TCCS were taking the lead on the activation, so it is a II just working together to deliver the outcome 

for Woden in this case. 

MRS JONES: Maybe what you can take on notice, then, is what statistics you are collecting even 

though they might not be ready yet. 

Mr Rutledge: Yes, absolutely. 

MRS JONES: And what all the measurements are that you are making of that project. 

MS LE COUTEUR: And the other question being what are you planning to leave behind at the end of 

the six months being a really interesting question, which I presume relates to your statistics. 

Ms Stephen-Smith: Yes, I am happy to take that on notice. 

RACHEL STEPHEN-SMITH MLA: The answer to the Member's question is as follows:-

Place Audits have been undertaken in the Woden Town Square to capture data on the existing 

infrastructure, conditions, site usage and user sentiment prior to and during the installation of the 

Woden Experiment. A baseline audit was conducted in December 2018 and two follow up audits 

were undertaken in April and May 2019 after the installation was completed. 

The data shows that average visitation of the Town Square increased by 24 percent over the course 

of the studies, with more people both passing through and spending time in the space. The 

numbers of children under the age of 15 using the space also increased and the perception of 

safety greatly improved from 55 percent in December 2018 to over 87 percent in May 2019. 

In addition, Transport Canberra and City Services (TCCS) have undertaken a range of assessments 

and measurements of visits, activity levels, attend a nee at events and sentiments in response to the 

Woden Experiment. The results to date indicate a positive increase in visits, gathering and 

attendance at events. 
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TCCS and the Environment, Planning and Sustainable Development Directorate (EPSDD) are 

working collaboratively to co-ordinate data collection and TCCS will continue a range of assessment 

and data collection methods to gather a broad picture of people's reactions over time and varying 

conditions. These include evaluation surveys, data from bookings for games and ping pong bats, 

data collection from other booking systems, attendance at events and digital audits. 

Due to popular demand as demonstrated in the data the Government will look at ways to extend 

the timefrarne of the Woden Experiment and will also consider whether particular elements can be 

retained on a permanent basis. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FORT.HE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Mrs Jones MLA on 27 June 2019: Mr Ben Ponton took on notice the following question: 

[Ref: Hansard Transcript 27 June 2019, Page 79-80] 

In relation to: Revitalisation and uplift or urban community hubs 

Ms Stephen-Smith: Around refreshing and renewing, that is something that we would look at. But 
it potentially might be a landlord looking to do some redevelopment of a building in that site and 
then that is really a question for, sort of, the planning process around what is-

MRS JONES: Yes, I guess, the City Renewal Authority has ended up with this role where their 
discussions are probably around lifting in the city. But that same desire does exist elsewhere, and 
perhaps is not getting the same focus. So I just wonder if there is any scope for that discussion? 

Mr Ponton: Well it is-in terms of the City Renewal Authority, if I may minister, we-again I meet 
regularly with my colleague Malcom Snow the CEO and other directorates, TCCS in the like, and 
when these things come up in other areas, or even for that matter within the precinct, the City 

Renewal precinct, we do identify where it best sits. 

Where it is outside of the city, renewal precinct, or it is not a greenfields area, and we are getting 
those approaches then the approaches are often to myself or to Mr Rutledge, and Mr Fitzgerald 
often also receives those requests. So to say that they do not receive the same level of, I think the 

word you used was interest or priority, it is certainly not the case. 

When the approaches are made to us, we will consider those very carefully and as necessary 
provide briefings to ministers or connect people in through to other parts of government. For 

example, TCCS. 

MRS JONES: Yes, thank you. Can you take on notice that in the reporting period of the budget for 

the previous 12 months, if you have had any such approaches and what they have resulted in. 

Mr Ponton: We certainly can. Keeping in mind, if I may, that often it is a-I attend a lot of 
community council meetings, people come and talk to me directly, I raise these through my regular 

meetings with my colleagues, so it may not-

MRS JONES: But you may not keep records. 

Mr Ponton: -they may not be formal requests, but I will certainly go back and look through 

records of those various meetings. 



MRS JONES: Well in the que6tion on notice then, perhaps you can let the committee know that if 
perhaps someone did want to raise a formal request, what is your formal process? 

Mr Ponton: Certainly. 

MRS JONES: Because we can certainly report on that in the report. 

Mr Ponton: Certainly. 

THE CHAIR: Yes. 

RACHEL STEPHEN-SMITH MLA: The answer to the Member's question is as follows:-

The formal processes for the urban renewal of our community hubs, such as town and group 
centres, differs depending on the proponent. For example, a request may come from an owner of a 
building or land to re-develop their site; from the community to upgrade public spaces; or from an 
individual or group who is interested in purchasing government owned land for a commercial, 
community use or residential use. 

An owner of a building or land wishing to re-develop within the current planning provisions would 
be required to lodge a development application through the ACT planning and land authority. The 
development application process also includes a statutory community consultation process. 

If the planning provisions or land-use zoning did not allow the desired development, they would be 
required to undertake a variation to the Territory Plan, the ACT's planning statutory document. The 
Territory Plan variation would also require a statutory community consultation process. 

The Government may release land by 'direct sale', where a lease is offered for sale without going 
through a competitive process such as an auction. This method of land release may only be 
considered where an applicant and their proposed use of land meet statutory requirements 
including relevant eligibility criteria, and can demonstrate a viable business case. 

The process for requests made by the public to the Environment Planning and Sustainable 
Development Directorate for the upgrades of public spaces requires collaboration across 
government. For example if a project is sitting within the Urban Renewal area of EPSDD, such as 
Section 74 and 76, Watson, which is on the future Indicative Land Release Program for 2020-21 and 
2021-22, then any requests would be acted on by the project team in co!la boration with the 
Transport Canberra and City Services Directorate and other directorates as required. 

In 2018-19, the Urban Renewal team delivered a range of important planning, infrastructure and 
development outcomes for the community that have contributed to the urban renewal of key 
community sites. Community consultation was undertaken for the community-driven urban 
renewal of the public square at the Downer Shops. This included working with the community and a 
sculptural artist on a kangaroo sculpture for the public square, which was publicly unveiled earlier 
this year. 

Another way the community has shaped the process was through the Better Suburbs Program 
which launched in September 2017. 

The program delivered a Better Suburbs Statement, developed by 54 community members as part 
of a Better Suburbs Citizens' Forum. The Statement sets a future vision for improved delivery of 
city services and includes priorities for reform that will lead to service standard improvements. It 
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also offers insights into future decision-making practices and more effective community 

partnerships that could be explored. 

The Program scope included all city services delivered by Transport Canberra and City Services with 

the exception of Cemeteries, the Capital Linen Service and Yarralumla Nursery business areas. 

A trial of participatory budgeting also occurred at this Forum. This trial al lowed Forum members to 

allocate funding from the Better Infrastructure Fund to priority play space improvements. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 

DURING PUBLIC HEARINGS 

Asked by GIULIA JONES MLA on 27 June 2019: Ian Duckworth took on notice the following 
question(s): 

[Ref: Proof Hansard Transcript [27 /6/19] [PAGE 1063]] 

In relation to: 

With the new system for leaving the building, will there be a way of getting out of the 
building if a pass-holder does not have their pass? 

SPEAKER JOY BURCH MLA: The answer to the Member's question is as follows:-

The redesign of the members' entrance will not alter the access control procedure and 
arrangements for pass-holders at that entrance. Currently, pass-holders must swipe their pass to 
enter and exit at that entrance and these requirements will be maintained in the redesigned 
entrance. The upgrade will introduce speed-styles which will prevent individuals from tail-gating. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 

DURING PUBLIC HEARINGS 

Asked by BEC CODY MLA on 27 June 2019: Ian Duckworth took on notice the following question(s): 

[Ref: Proof Hansard Transcript [27 /6/19] [PAGE 1064]] 

In relation to: 

Is the company that installed the double glazing at the Assembly Building a local 
company or part of a national company or international company? 

SPEAKER JOY BURCH MLA: The answer to the Member's question is as follows:-

Yes. The company- EGlaze Pty Ltd - is a locally based company and has no operations outside the 
ACT. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by ALISTAIR COE MLA on 27 June 2019: Tom Duncan took on notice the following 
question(s): 

[Ref: Proof Hansard Transcript [27 June 2019] [page 1066-1067] 

In relation to: 

What is the current form of the questions on notice database? Is there a database? 

SPEAKER JOY BURCH MLA: The answer to the Member's question is as follows: 

A question on notice (QoN) is lodged with the Clerk in accordance with standing order 113(a) in 
both soft and hard copy format by the Member asking the QoN. The soft copy text for each QoN is 
manually transferred into a database along with relevant information specific to that QoN. The 
database stores the following information for each QoN: the number; the Member asking the QoN; 
the subject; the Minister to which the QoN is directed; any approved transfer of a QoN to another 
Minister; withdrawal of a QoN; date the QoN is placed on the Questions on Notice Paper; date the 
answer is received and the relevant Hansard page number (this is included at a later date); and a 
variety of statistics for all QoNs. 

On the Friday of a sitting week, the Questions on Notice Paper is published on the public website at 
https://www.parliament.act.gov.au/in-the-assembly/guestions-paper. This paper contains the 
number and full text of each QoN, the Member who lodged the QoN and which Minister it is 
directed to, along with a date on which the QoN is due to be answered. A Minister has 30 days from 
the date the Questions on Notice Paper is published to provide an answer to the Member. 

Once a Minister has answered a QoN, their office provides four hard copies of the answer, including 
the original, and a soft copy to the Office of the Cieri<. The answer is then recorded as being 
received in the database on the date the original signed answer is provided . The database does not 
have the capacity to store the text of the answer to a QoN. The soft copy and a hard copy of the 
answer are then forwarded to Hansard for inclusion in a Weekly Hansard. If any attachments are 
included with the answer, unless they are brief and easily included, they do not appear in the 
Weekly Hansard and a copy can be obtained from the Office of the Clerk (this advice appears with 
the answer in the Weekly Hansard). The original answer to a QoN, signed by the Minister, is stored 
in a hard copy file to be kept indefinitely by the Office of the Clerk. A hard copy of an answer with a 
coversheet attached, is then delivered to the Member via hand delivery or internal mail. The fourth 
hardcopy is then stored on a temporary file for use when drafting future Notice Papers. There is 
currently no easily accessible function for Members to search for QoNs or answers. One of the 
2019-20 Budget priorities for the Office of the Legislative Assembly is to continue the digital 
transformation of the Assembly's business processes and the digitisation of the Assembly's 
archived records. 



On the Tuesday of every sitting week (for double sitting weeks this occurs only on the first 
Tuesday), the text of all outstanding QoNs are placed on the Notice Paper, including any questions 
that may have been redirected. On Wednesdays and Thursdays, only the numbers of the 
outstanding QoNs are listed on the Notice Paper. This information is extracted from the database: 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Miss Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by BEC CODY MLA on 27 June 2019: Ian Duckworth took on notice the following question(s): 

[Ref: Proof Hansard Transcript [27 /6/19] [PAGE 1070]] 

In relation to: 

Could -you provide a breakdown of contracted staff, full time staff, part time staff, 
including by gender? 

SPEAKER JOY BURCH MLA: The answer to the Member's question is as follows:-

At 27 June 2019, the Office employed 71 permanent, temporary and casual staff (a full time 
equivalent of 51.4) . A breakdown of those staff- in the categories requested - is as follows: 

Table 1: Permanent and temporary (excluding casual), by head count 

Permanent Temporary (excluding casual) 

Full-time Part-time Full-time Part-time 

Female 23 9 2 3 

Male 14 2 2 1 

Total 37 11 4 4 

Table 2: Permanent and temporary (excluding casual), by full-time equivalent 

Permanent Temporary (excluding casual) 

Full-time Part-time Full-time Part-time 

Female 19.7 6.6 2.0 1.8 

Male 14.0 1.4 2.0 0.7 

Total 33.7 8.0 4.0 2.4 

Table 3: Casual {head count and full-time equivalent) 

Head Count Full-time Equivalent 

Female 6 1.3 

Male 9 1.9 

Total 15 3.2 



The basis for employing the 8 temporary staff shown in tables 1 and 2 is as follows: 
1. Project work that has fixed term budget funding (4); 
2. Backfilling permanent staff on temporary transfer to other ACTPS agencies (2); 
3. Backfilling a permanent staff member on maternity leave (1); and 
4. Transition to retirement (1) 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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LEGISLATIVE ASSEMBLY 
FOR THE A STRALIA CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Carol ine Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport Canberra 

In relation to: Public transport scheduling 

1. During the development of Network 19, were the departure times of buses on routes 
covering similar areas (e.g. R2, R3 and R4 leaving the City for Belconnen, 30 and 31 leaving 
Dickson for Kaleen; 50 and 51 leaving the City for O'Connor and Lyneham) co-ordinated to be 
well-spaced within each hour or are they purely an outcome of other factors? 

If co-ordinated : 
a. Was this done manually, or automated/computerised? 
b. For which routes, times and locations? 

2. During the development of Network 19, were the arrival/departure times for buses at 
Dickson Interchange co-ordinated with arrival/departure times for light rail? 

If so, for what routes and at which times? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. Transport Canberra schedulers develop timetables to provide well-spaced services on 
common corridors, however, during the completion of a timetable there are other factors 
that can cause these times to change including building driver shifts, budget and managing 
the number of vehicles being used . 

The new network also features brand new routes where timing data from GPS records were 
not available, so they have been manually timed by drivers under a range of different 
conditions to develop the timetable . 

As the network is established and more data becomes available, Transport Canberra 
schedulers will work to develop and refine the timetable which will allow for improved 
headways (trip spacing) on common corridors and better connections . 

This work is done using specialist software (HASTUS) and manual adjustments by experienced 
transport schedulers. 

2. Bus routes connecting at Dickson Interchange to Light Rail, including the Route 30, 31, 50, 51 
and 53 are scheduled to provide the best possible connection while considering other factors 



that impact the development of the timetable, including resourcing, driver shifts and changes 
to running times. 

The further development of the timetable will allow transport schedulers to review the 
actual connection times being made by customers using MyWay data. 

Generally, connections during non-peak times when frequencies are lower are prioritised in 
order to minimise customer waiting times. 
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*Estimates - QON No. E19 - 384 

LEGISLATIVE ASSEMBLY 
F OR TH E A ST R AL I A CA PI TA L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Carol ine Le Couteu r MLA, M r M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Caroline Le Couteur: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport Canberra 

In relation to: Light rail stage 1 

l. What is the approximate cost and delivery time of a new light rail vehicle, should one be 

required for additional capacity? 

Mr Chris Steel : The answer to the Member' s question is as follows:-

The cost of additional Light Rail Vehicles could vary greatly depending on the size of the order and 
the specific requi rements of the vehicle . The 2014 Light Rail Stage 1 business case assumed 14 Light 

Rail Vehicles would be purchased for around $5 million each, excluding contingency and noting that 
was an estimate as at 2014. Lead times may range from 12 to 36 months. 
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*Estimates - QON No. E19 - 385 

LEGISLATIVE ASSEMBLY 
F OR TH E AUST R A LI A ' CA PI TA L T E RRI T ORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1.1: Transport Canberra 

In relation to: Low-emissions bus 

l. Does TCCS have a target date to a achieve a 100% zero-emission bus fleet. If so, what is the 

date? 

2. Has a formal evaluation report of the electric and hybrid bus trial been completed? If so, 

please provide a copy. 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

l. The target date to achieve a 100% zero - emissions bus fleet is 2045 in line with current 
government expectations. 

2. A formal evaluation report is being finalised, the ACT Government will consider the report 
once it is provided. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature : 
Date S" /-1 I/ ' 

By the Minister for Transport and City Services, Mr Chris Steel MLA 



*Estimates - QON No. E19 - 386 

LEGISLATIVE ASSEMBLY 
FOR TH E A ST R A LI A ' CA PIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Bu rch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giul ia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for Transport 

Ref: Transport and City Services, Budget Statement H, p.17, Output Class 1: Transport Canberra 

In relation to: Public transport services and patronage 

1. How many public transport services are scheduled under Network 19 for each of the 
following: 
a. Weekdays (standard/not school or public holidays) 
b. Saturdays 
c. Sundays? 

2. How many bus services are scheduled under Network 19 for each of the following: 
a. Weekdays (standard/not school or public holidays) 
b. Saturdays 
c. Sundays? 

3. How many public transport services were scheduled for each of the following under the 
network that applied immediately prior to commencement of light rail : 
a. Weekdays (standard/not school or public holidays) 
b. Saturdays 
c. Sundays? 

4. For June 2019, what was the da ily average number of public transport journeys, by 
originating district, for: 
a. Weekdays, total of all passenger types 
b. Saturdays, total of all passenger types 
c. Sundays, total of all passenger types 
d. Weekdays, concession passengers other than children and students 
e. Saturdays, concession passengers other than children and students 
f . Sundays, concession passengers other than children and students? 

5. For June 2018, what was the da ily average number of public transport journeys, by 
originating district, for: 
a. Weekdays, total of all passenger types 
b. Saturdays, total of all passenger types 
c. Sundays, total of all passenger types 
d. Weekdays, concession passengers other than children and students 
e. Saturdays, concession passengers other than children and students 
f . Sundays, concession passengers other than children and students? 

6. What was the percentage of public transport journeys that included 2 or more transfers? 
a. In June 2019 
b. In June 2018? 



Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. Public Transport services scheduled in the current publ ic transport network (as at 11 July 2019) 
are : 
a) 4,345 on weekdays du ring ACT public school terms (on Fridays there are 4,356 services due to 
Light Rail runn ing extend ing evening services). 
b) 2,232 on Saturdays. 
c) 1,776 on Sundays and public holidays. 

2. Bus services scheduled in the current public transport network (as at 11 July 2019) are: 
a) 4,106 on weekdays during ACT public school terms. 
b) 2,074 on Saturdays. 
c) 1,647 on Sundays and public holidays. 

3. Bus services scheduled in the public transport network during April 2019 (immediately prior to 
the commencement of light rail services) were : 
a) 3,662 on weekdays during ACT public schoo l terms. 
b) 1,345 on Saturdays. 
c) 999 on Sundays and public holidays. 

4 a to f) The table below sets out the da ily average number of journeys by originating district in 
June 2019, for certain groups of passengers. 

'District ' is taken to have the same meaning as in s5 of the Distr icts Act 2002 . 

June 2019 

Weekday, Weekday, Saturday, Saturday, Sunday,all Sunday, 
all concession all concession· passengers concession 
passengers passengers passengers passengers passengers 

other than other than other than 
children children children 
and and and 
students students students 

Canberra 22,074 2,507 7,456 1,210 5,434 922 
Central 

Woden Valley 5,153 880 1,348 398 1,031 322 

Belconnen 10,228 1,575 3,484 702 2,597 552 

Tuggeranong 5,308 792 1,077 343 849 285 

Molonglo 371 35 103 24 77 19 

Jerrabomberra 46 7 13 4 9 4 

Gungahlin 7,522 932 3,015 514 2,154 408 

Weston Creek 1,431 218 296 108 228 87 

Majura 301 32 88 9 79 7 

Unknown 284 56 105 27 78 27 

TOTAL ~ 52,717 7,033 16,985 3,339 12,535 2,633 

Source: MyWay ticketing system, June 2019 

There were no recorded journeys on regular Transport Canberra bus or light rail services that 
originated in the districts of Booth, Coree, Cotter River, Hall, Kowen, Mount Clear, Paddys River, 
Rendezvous Creek, Strom lo or Tennent in June 2019. 
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A small number of journeys were recorded but unable to be assigned to an originating district due 
to technical error. These journeys are listed as 'unknown' . 

5 a to f) The table below sets out the daily average number of journeys by originating district in 
June 2018, for certain groups of passengers . 

'District' is taken to have the same meaning as in s5 of the Districts Act 2002 . 

June 2018 

Weekday, Weekday, Saturday, Saturday, Sunday, all Sunday, 

all concession all concession passengers concession 
passengers passengers passengers passengers passengers 

other than other than other than 
children children children 
and and and 
students students students 

Canberra 19,699 2,173 5,202 907 3,534 672 
Central 

Woden Valley 5,425 879 1,315 381 937 284 

Belconnen 10,398 1,540 3,224 620 2,321 479 

Tuggeranong 5,584 776 1,001 316 749 242 

Molonglo 288 39 59 19 44 16 

Jerrabomberra 89 16 13 7 4 2 

Gungahlin 5,944 642 1,593 259 1,159 209 

Weston Creek 1,309 200 216 96 149 73 

Majura 262 28 80 9 68 9 
Unknown 279 56 64 17 49 12 

TOTAL 49,276 6,349 12,768 2,632 9,013 1,997 

Source: MyWay ticketing system, June 2018 

There were no recorded journeys on regular Transport Canberra bus services that originated in the 
districts of Booth, Coree, Cotter River, Hall, Kowen, Mount Clear, Paddys River, Rendezvous Creek, 
Strom lo or Tennent in June 2018. 

A small number of journeys were recorded but unable to be assigned to an originating district due 
to technical error. These journeys are listed as 'unknown' . 

6 a and b) The percentage of public transport journeys made on Transport Canberra services using 
a MyWay card that included two or more transfers was 1.99% in June 2018 and 3.33% in June 2019. 

These figures excludes journeys made by customers using tickets other than MyWay cards, as it is 
not possible to calculate the proportion of these journeys that included two or more transfers. 

Approved for circulation to the Select Comm ittee on Estimates 2019-2020 

Signature : Date I J /7 f J( 
By the Minister for Transport and City Services, Mr Chris Steel MLA 

Page 3 of 3 



*Estimates - QON No. E19 - 387 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIA 1 CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur MLA: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.130, Output Class 2: City Services 

In relation to: Green bins 

You stated that the reason that ACT Housing and Defence housing tenants could not access Green 
bins in the normal way was that you did not have their addresses on your database. 

1. What other services are administered differently to ACT Housing and Defence housing 

tenants? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. The household garbage and recycling bin requests are handled by ACT NoWaste and the 
address verification is done using the Planning and Land Management database. The access 
to validate requests through the system is available to ACT No Waste as it is part of the ACT 

Government. 

Registrations for green bins are managed through the green bins supply contractor and the 
contractor requires ACT Government to provide a list of eligible addresses to validate 

registrations. 

The green bin service is an opt-in service and at 50% opt in rate this would be 

approximately 90,000 household being registered. The automatic address validation 

process in the green bin registrations is necessary for accuracy of data and is critical to 

manage the registrations and service delivery. 

The list of addresses for ACT Housing could not be provided to the contractor due to 
privacy protocols relating to the Housing Assistance Act 2007. 

There is no such problem with Defence Housing residents and the concerns raised appear 
to be due to a misunderstanding. Defence Housing Australia has confirmed that tenants of 
its properties are available to register directly through the on line green bin registration 
process on the same basis as other ACT residents. 
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LEGISLATIVE ASSEMBLY 
FOR THE AUST R AL I AN CAP ITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Caroline Le Couteur: To ask the Minister for City Services 

Ref: City Services, Budget paper 3, page #130, output class; 2.4 - City Maintenance and Services 

In relation to: Light Pollution 

The rollout of new LED streetlights has already begun across the ACT, with more than half of ACT's 
streetlights set to be replaced over the next seven years. 

1. Did the ACT Government refer to the National Capital Authority' s Outdoor Lighting Policy 
Guidelines from 2012 when deciding on the new LED streetlights? 

2. Light trespass or spill is artificial light that is projected into areas where it is not wanted . For 
instance, light trespass or spill can be observed in residential areas where street or path 
lighting is directed into houses, affecting peoples' sleep patterns, or in areas where wildlife 
may be impacted. Has consideration been made with regard to potential light spillage from 
the new LED streetlights? 

3. The colour of light emitted from an artificial source and the apparent colour of objects that 
the light strikes can affect the ability of people to accurately perceive their surrounding 
environment. Lighting that has a poor colour rendering ability can distort our perception of 
our surroundings, affecting our awareness and appreciation of the natural and built 
environment. The colour temperature of lighting can have impacts on human spatial 
awareness and health, wildlife health, astronomy and light pollution . Has consideration 
been made with regard to the colour of the light emitted by the new LED streetlights? 

4. Please provide a breakdown of the cost of operating the new LED streetlights. 

5. Please provide a breakdown of the cost of operating the old streetlights 

6. Please provide data on the existing and projected electricity savings due to transitioning to 
LED streetlights. 

Mr Chris Steel : The answer to the Member's question is as follows:-

1. The NCA Guideline was taken into account regarding light spill. The selection of zero up
light fixtures was a requirement of the tender specification . 

2. LED lighting is significantly more directional than replaced fittings, lighting what is intended 
to be lit resulting in limited light trespass. Queries regarding perceived intrusive light are 
addressed individually and a sh ield installed if requi red . 



3. 4000 Kelvin is the colour temperature selected for the LED upgrade. The selected colour 
temperature ensures that significant energy efficiency is achieved, light emitted is brighter, 
improving safety without negatively impacting on human health or wildlife. 

4. Breakdown of operating the new LED streetlights compared to the old streetlights is shown 
in the table below. Electricity costs fluctuate according to contracted pricing. During the 7 

year term of the contract, the electricity savings are retained by the contractor to fund the 
capital costs of the LED upgrade. Maintenance costs are expected to reduce due to 
extended lifetime of LED luminaires. 

Main road (Old) Power Used (Old) Power Used (LED) Power Saving 

285 watts 111 watts 175 watts 

Minor Road (Old) 

86 watts 17 watts 69 watts 

5. See response to question 4. 

6. 19.5% energy reduction has been achieved to date, as a result from LED upgrades. 47.7% 
energy savings is projected upon completion of the LED upgrade. 
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*Estimates - QON No. E19 - 389 

LEGISLATIV E ASSEMBLY 
FOR TH E A ST R AL I AN CA PI TA L TE RRI T OR Y 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Caroline Le Couteur: To ask the Minister for City Services 

Ref: Transport and City Services, Budget Paper 3, p.130, Output Class 2: City Services 

In relation to: Nature play 

1. What is the Government doing to encourage outdoor recreation that incorporates nature? 

2. Does the Government consider children's nature play' a priority? 

3. What does the Government do to encourage this, and is it reflected in any government 

strategy? 

Mr Steel MLA: The answer to the Member's question is as follows:-

1. TCCS provides the community w ith outdoor areas for recreational activities such as, but not 
limited to, parks and playgrounds, fitness stations, skateparks, micro parks and an active 
travel pathway network. These are promoted on the ACT Government websites and via 
means including social media and radio advertising. 

2. Yes. The ACT Government considers children 's play, including nature play, important for a 
child's overall development. Nature play element offers different development 
opportunities compared to ma instream play structures. 

3. Five nature play spaces are currently being developed at locations across Canberra . There is 
no current specific strategy for nature play. 
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LEGISLATIVE ASSEMBLY 
FOR THE AUST R AL I AN CAP IT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Nicole LAWDER MLA: To ask the Minister for City Services 

Ref: TCCS Output Class 2.5 Capital Linen 

In relation to Capital Linen 

-1. The reported tonnes delivered 2018 -19 has a target of 6,718 tonnes and is being ceased. 
Why is this target being ceased? 

2. Is the growth in the business an important indicator of the performance of the Service? 

3. Why does the accountability measure Conly measure "delivered in full" instead of options 
such as "delivered in full and on time" or "delivered in full on time and on budget"? 

4. Is it good governance to only report two accountability indicators for a business unit? 

5. How will the public know if they are getting value for money from owning this business? 

Mr Chris Steel: The answer to the Member's question is as follows:-

1. CLS strategic direction has shifted to customer retention and business consolidation, 
therefore measuring and reporting growth in tonnage is not a relevant performance 
indicator. For several years, CLS has undertaken annual customer surveys. Feedback which 
regularly stands out as "important to the customer" is the quality of service, specifically linen 
which is clean and hygienic, delivered on time and in full and that customer service remains 
responsive and flexible . This is a more appropriate measure of performance. 

2. Growth performance is an important indicator to measure. Business success is driven by the 
management of sales volumes and the retention of key customers. CLS strives to retain 
customers by improving competitiveness and service delivery offerings. 

3. CLS defines " in full" as delivered completely and on the date requested (i.e. on time and in 
full) . In terms of "on time", CLS is unable to compare the actual delivery time against the time 
the order was scheduled to be delivered, hence the conservative description of "delivered in 
full". In terms of "on budget", the granularity of the budget process is unable to provide the 
cost to produce an individual order. 

4. CLS is committed to explore the introduction of a range of accountability indicators in the 
coming years. However, data gathering systems and processes in some of these areas still 
requires further development to ensure utmost accuracy. 



5. CLS was recently subject to a value for money test undertaken by ACT Health during the last 
service level agreement process in 2017. This test benchmarked CLS against other laundries 
operating in the ACT and other jurisdictions. The determination detailed that CLS' offering 
was competitive, providing value for money to the Territory. 
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I *Estimates - QON No. E19 - 391 

LEGISLATIVE ASSEMBLY 
FOR TH E AU STR A LIA N C APIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA {Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Nicole LAWDER MLA: To ask the Minister for City Services 

Ref: TCCS Output Class 2.4 City Maintenance and Services 

In relation to City Maintenance and Services 

1. How many jobs will convert to permanent jobs for $14,145,000? 

2. What are the types and levels of jobs? 

3. How is that the cost and revenue for converting jobs to permanent roles is exactly the same? 

4. What is included in $5,260,000 for suburban maintenance? 

5. Of the $500,000 to improve shopping centres including Dunlop and Fraser, how much is for 
each of Dunlop and Fraser? 

6. How much is left over? 

7. How many other shops will be upgraded 

8. Why is the expense for dogs and bins only in one year? 

9. What is the $482,000 offset against? 

10. What is the breakdown of the dogs and bins cost? 

11. How much of the infrastructure for dog parks ($1,510,000) is for dog parks? 

12. Which dog parks will be improved? 

13. What is the revenue of $482,000 in 2019-20 for dog compliance from? 

14. What is the revenue of $18,315,000 over 4 years for waste compliance from? 

15. In each of the years 2013-14 to 2018-19 

a. How many dogs were registered? 
b. How much was the total earned in revenue from dog registrations? 
c. How much was the total earned in revenue by DAS from fees and charges that were 

not dog registrations? 
d. What was the individual cost of a registration of a dog? 
e. How many dogs were registered but fees were waived in part or in full? 
f . If any of this data is unable to be provided what is the reason for its unavailability? 
g. Are there any gaps in the availability of data from these years? 

h. If so what is the reason for these gaps? 



Mr Chris Steel: The answer to the Member's question is as follows:-

1. Up to 50 positions over the duration of the initiative. 

2. These will be field based positions in the General Services Officer (GSO) stream. 

3. The conversion of temporary to permanent positions is cost neutral. 

4. This funding is provided to meet the needs of a growing and expanding population for 
municipal services including mowing, cleaning, litter removal, weeding, rubbish and 
recycling collections and maintaince of existing infrastructure and assets. 

5. The majority of the funding will be allocated to Fraser. An exact breakdown is subject to 
final design and tender outcomes. 

6. It is anticipated that all funding will be utilised for these upgrades. 

7. Only Dunlop and Fraser shops will receive upgrades as part of this project. 

8. An expense allocation for the More Bins initiative is provided for each year in the four-year 
outlook. 

9. The $482,000 offset in the " Improving compliance for better animal management, healthier 
trees and a cleaner city" initiative is revenue generated from enforcement and compliance 
of City Services laws. The expenses relate to staffing and associated costs for the 
Compliance Targeting Team . 

10. Refer to Q9 in relation to the costs of the Compliance Targeting team which will have a role 
in dog-related compliance activities. The More Bins component consists of capital costs to 
purchase and install bins and a recurrent (expense) component to service the bins. 

11. Of the $1.SlOm in the "Better sportsground and dog parks" initiative, $0.2m is allocated to 
dog park upgrades. 

12. The allocation of funding for dog park upgrades is in the planning stages. 

13. The $482,000 offset in the " Improving compliance for better animal management, healthier 
trees and a cleaner city" initiative is revenue generated from enforcement and compliance 
of City Services laws. 

14. The associated revenue of $18,315,000 included in the budget is generated through the 
waste levy. The levy revenue will fund waste levy cost and provide a source of funding for 
future waste initiatives and reforms. 

15. 
(a) Retrieved from Pinforce. Note: these records are not entirely free of duplicates 

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 

Total 5120 4741 5311 5209 4180 4902 

registrations 
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(b) 

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 

Actual Actual Actual Actual Actual Actual 

Dog Registration 165,148 172,197 219,124 225,617 240,740 242,023 

Fees 

(c) 

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 

Actual Actual Actual Actual Actual Actual 

Dog Court Fines 500 0 0 0 0 0 

Domestic Animal 16,669 3,150 7,165 6,385 14,118 29,776 

Services Act 

Infringements 

Replacement Dog Tag 5,452 5,235 5,431 4,323 1,732 57 

Fees 

Sale of Dogs 20,055 16,865 28,243 19,434 20,506 20,291 

Total 42,675 25,250 40,839 30,141 36,356 50,124 

(d) 

Fee Description 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 

Lifetime registration of 47 .40 49.30 51.00 53 .00 54.00 56.15 

a dog - full 

Lifetime registration of 17.50 18.20 18.50 19.00 19.40 20.20 

a dog - concession 

(e) 
i. No registration fees for dogs domiciled in the ACT have been waive~ . 
ii. Dogs claimed, sold or rescued to interstate addresses are not required to be registered in 

the ACT. 

iii. Registration fees for dogs going to ARF (ACT Rescue and Foster) per MOU are paid by the 
foster carer. 

(f) N/A. 
(g) There are no gaps in data for the above questions. 
(h) N/A. 
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LEGISLATIVE ASSEMBLY 
FOR TH E AUST R AL I A I CA PI TAL TE RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteu r MLA, M r M ichael Pet tersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services 

Ref: TCCS Output Class 2.2 Library Services 

In relation to Library Services 

1. What is the reason for not meeting the target for library visits per capita? 

2. What is the reason for not meeting the target for items borrowed per capita? 

3. What is the reason for the low target for the percentage of population who are registered 
library members? 

4. With the increase in population that are registered as members of the library are we seeing 
a real decrease in the number of items borrowed? 

5. Are we seeing an increase in the number of people who register at the Library, borrow once 
and then never return? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. The target for the number of visitors to the library was impacted by the temporary closure 
in 2018 of the Dickson Library for safety reasons due to substantial build ing works, and due 
to changes in the way some people are using the library, such as online. 

2. The target for the number of items borrowed was also impacted by the temporary closure 
in 2018 of the Dickson Library for safety reasons due to substantial building works and the 
changing nature of library use by the commun ity. 

3. An extensive program of work is in process to analyse and clean up the membership 
database. It is expected that once inactive memberships are removed from the system, the 
percentage of members will reduce . 

4. The number of items borrowed has decreased . However, membership and loans are only a 
small part of library business and customer activity and do not reflect the other ways 
people use the library, such as attending a learning program or using resources in the 
library without borrowing. 

5. I have been advised that information is not able to be calculated from existing data . 
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*Estimates - QON No. E19 - 393 

LEGISLATIVE ASSEMBLY 
FOR THE A ST R AL I A 1 CAP I TAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA {Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services; Minister for Roads 

Ref: TCCS, Budget Paper 3, Page 164 

In relation to Better Roads for Canberra 

1. In Committee, in a discussion about Commonwealth Avenue bridge, Mr Edghill said: 

"At some point works would need to be done to the existing structures" Why might works 

need to be done on Commonwealth ·Avenue bridge? 

a. What might need to be done on Commonwealth Avenue bridge? 

b. What feasibility or scoping studies have been done in relation to those works? 

c. What timeframe will these works take place in? 

2. In Committee, in a discussion on the road maintenance budget, the percentage of roads in 

good condition, and the percentages of roads resurfaced annually, Minister Steel said 

3. 

4 . 

"There is not a direct correlation between the number in the back of the budget papers [the 

road maintenance budget] and the five percent target ... the numbers reflect the fact that we 

have done a blitz this financial year and it will be going back to normal levels in the following 

financial years ... we are still achieving the same targets". 

a. What is the relation between the indicator "percentage of territorial roads resurfaced" 

and the indicator "percentage of territorial roads in good condition? 

b. If there is no relationship, how is the 5% calculated and what funds are allocated to it? 

c. What constituted the "blitz"? How many kilometres of road were included in the blitz 

and where were those works? 

d. The expected outcome of territorial roads in good condition for the financial year 
2018-19 was 88%. In this financial year the expected outcome was 89%. If the $17 

million difference in the budget was reflective of a "blitz" why has there not been 

corresponding increase in the percentage of roads in good condition? 

e. Will removing $17 million in funding lead to a net decrease in the percentage of 
territorial roads in good condition? 

f. What was the $17 million in funding used on specifically, or rather where will the 
difference come from in 2019-20? Staff? Equipment? Materials? 

Why was Aikman Drive selected for duplication? 

a. What assessments have you done on the disruption that these works will have on 

commuting times? What was the outcome of those assessments? 

b. How is progress for this work being tracked? What, if any, accountability measures are 
in place? 

How is this investment being used to strengthen the ACT's bridge network? i.e. Building new 
stronger bridges, or replacing/ reinforcing existing bridges? 

a. Which bridges are benefiting from this investment? 



b. How is progress for this work being tracked? 

c. What if any accountability measures are in place? 

5. How did you determine that Gungahlin Town centre's road network needed improvements, 
over other town centres? 
a. How is progress for this work being tracked? What if any accountability measures are 

in place? 

6. Why was Horse Park Drive selected for duplication? 

a. What assessments have you done on the disruption that these works will have on 
commuting times? What was the outcome of those assessments? 

b. How is progress for this work being tracked? What if any accountability measures are 

in place? 

Mr Chris Steel: The answer to the Member's question is as follows:-

1. Commonwealth Avenue bridge is a Commonwealth owned asset, administered and 

maintained by the National Capital Authority (NCA) . The NCA have advised through a media 
release on 28 June 2019 - 'upgrade works will strengthen the existing structures, improve 

access for pedestrians and cyclists and ensure the Bridge continues to function safely for the 

next 50 years'. https://www.nca.gov.au/media-statement-commonwealth-ave-bridge

surveying-works. Requests for information relating to the scope of potential works required 

to the existing bridges, feasibility work completed and timeframes to complete, should 
therefore be directed to the NCA. 

2. 

a. The percentage of territorial roads in good condition is the qualitative measurement 

based on an index that measures attributes of the road such as roughness. Resurfacing 

slows deterioration or restores the condition of roads. 

b. Resurfacing targets are based on the average expected life of surfacing treatments. 

The 5% target is associated with an expected useful life of 20 ·years. 

c. The "blitz" initiative was to supplement the existing recurrent funding. The value of the 

Road Resealing blitz is $4.5 million across the 3-year program appropriated as part of 
the 2017-18 Budget initiative 'Building a better city- Fixing local roads' . In 2019-20, 

the final year of the program, funding of $1.Sm has been appropriated to the program. 

The "blitz" funding initiative has significantly augmented the secondary component of 

the resurfacing program. Road sections treated with asphalt overlay in 2018-19 are 

listed below. 

Road Name From To Region 

Gungahl in Drive Oodgeroo Avenue Sandford Street Gungahlin 

Gundaroo Drive At the intersection with Pallin Gungahlin 

Street 
Horsepark Drive At the intersection with Gungahlin 

Burramarra Avenue 

Drakeford Drive At the intersection with Tuggeranong 

Taverner Street 

Hardwick Starke Street Starke Street Belconnen 

Crescent 
Alderson Place Tralee Street End Hume 
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d. The $17 million difference in the budget is not reflective of the blitz. The Road 
Maintenance Category in the table on page 331 includes expenses related to 

Depreciation. The main driver for the decrease in 2019-20 Budget from the Estimated 

Outcome is the reclassification of expenses associated with the Light Rail Operations 

function to the Rail Transport row in the same table. 
e. See above response. 
f. See above response. 

3. Aikman Drive was identified as a strategic duplication as part of the Canberra Strategic 
Transport Model (CSTM) in the future Capital Works Program for the access to Belconnen 
Town Centre. It was however brought forward for delivery at the request of the Health 
Directorate to provide adequate access and service for the University of Canberra Hospital. 

4. 

a. There was no specific assessment done, as there are a number of disruptions already 
occurring in the area . 

b. Works on Aikman Drive are now complete . The ongoing annual accountability indicator 

used is public satisfaction with the road network. 

a. The Bridge Strengthening Program is provided to bring bridges in line with the two 
national standards depending on location. These standards are SM1600 and T44. This 
program which is funded by the Federal Government is a rolling program and is 
progressively being rolled out across assets. Road bridges that form parts of the Heavy 
Vehicle Route Network, major arterial roads and major collector roads will be 
upgraded to SM1600 standard . All other bridges will progressively be upgraded to T44 
standards. Currently works are being undertaken on bridges 5240 and 4004 on Tharwa 
Drive and the Tuggeranong Parkway respectively. 

b. Transport Canberra and City Services maintains a database of all bridges across the 
Territory. Bridges are individually provided unique identifiers and are recorded as to 
what level of standard they are designed and constructed too. As works are completed 
under the Bridge Strengthening Program the database is updated to maintain accurate 
record of the Territory' s assets. 

c. The current Bridge Strengthening Program is funded by the Commonwealth 
Government. A requirement of this program is that as works are completed, these 
audits are completed by KPMG on behalf of the Department of Infrastructure and 
Regional Services. These aud its ensure that works and budgets have been managed 
within the program requirements. 

5. Rapid growth in population in the Gungahlin District necessitated upgrades to access to the 
Gungahlin Town Centre. 

a. Works on improvements of the Gungahlin Town Centre road network are now 
complete. Some minor rolling intersection closures to finalise Light Rail stage 1 works 
are likely to be required . The ongoing annual accountability indicator used is public 
satisfaction with the road network. 

6. Rapid growth in population in the Gungahlin District necessitated upgrades to service the 
network, such as improvements to Horse Park Drive and Gungahlin Drive for peripheral road 
access to the south. 

a. There was no specific assessment done on the disruption that these works would have 
as th is disruption would be similar to other duplications that have occurred throughout 
the ACT in the past, in that they would not be significant while the second carriageway 
was constructed, however there would on be minor disruption as the duplication is 
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connected at existing intersections. For the safety of workers the speed environment is 
reduced and warning signage is put in place to advise motorists of the activities. 

b. Works on Horse Park Drive are now complete. The ongoing annual accountability 

indicator used is public satisfaction with the road network. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: 
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*Estimates - QON No. E19 - 394 

LEGISLATIVE ASSEMBLY 
FOR THE A STRALIA CAP IT AL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services; Minister for Roads 

Ref: TCCS, Budget Paper 3, Page 166 

In relation to Car Parks 

1) How were Palmerston Shops and Cooleman Court identified for carpark expansion over 

other car-parks in the Territory? 

2) How will progress on these works be tracked? What, if any, accountability measures will be 

implemented? 

Mr Chris Steel: The answer to the Member's question is as follows:-

1) The Palmerston Shops and Cooleman Court carparks have been identified as sites with 
urgent parking capacity needs. The Government has received numerous requests from the 

public, business owners and local elected members for parking to be increased at both of 
these sites. The Palmerston shops acute need arises from successful businesses at this 
centre that attracts customers from newer suburbs such as Taylor, that are yet to establish 

similar services. Similarly, Cooleman Court is providing essential services for the new 
residents of Molonglo, which also is yet to have a group centre, as well as increased 
services provided at Weston Creek Group Centre. 

2) Projects of the scale of these carpark upgrades are delivered using the Government' s 
established project managements and procurement processes. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 395 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair}, Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Nicole LAWDER MLA: To ask the Minister for City Services; Minister for Roads 

Ref: TCCS, Budget Paper 3, Page 129. Budget Statement H, Page 30. 

In relation to Healthy Waterways 

1) Why has an additional $4.6 million been allocated for maintaining and operating Stormwater 

Quality Improvement System sites? 

2) What will this additional funding mean for the Stormwater Quality Improvement System? i.e. 

More/ upgraded sites, systems, equipment, technology? {please provide details) . 

3) Does nearly doubling the funding for the stormwater quality improvement system mean that 

the system was previously under resourced? 

Mr Chris Steel: The answer to the Member's question is as follows :-

1) The 2019-20 annual recurrent increase is specifically to fund operation and maintenance of 
new water quality improvement assets delivered by EPSDD under the Commonwealth 
funded Healthy Waterways project. The funding agreement stipulated that capital funding 
was conditional on the ACT Government committing to appropriate recurrent operation and 
maintenance funding. Additional investments to future proof our stormwater infrastructure 
was identified as the number one priority of the Better Suburbs Program. 

2) The increased funding is associated with the creation of new water quality infrastructure 

including bioretention systems and in-pond wetlands. In addition to maintenance activities 

(i.e . repairing damaged assets) these types of water quality infrastructure assets require 

active operation, involving cleaning of debris to ensure the assets achieve their intended 
function. 

3) The increased funding is associated with further operation and maintenance required, 
resulting from the creation of new Commonwealth funded infrastructure. 

Approved for circulation to the Select Committee on Estimates 2019-2020 

Signature: f//;J Date: 
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*Estimates - QON No. E19 - 396 

LEGISLATIVE ASSEMBLY 
FOR T H E A U ST R A LI AN CA PIT AL TE RRI T OR Y 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Cand ice Bu rch MLA (Cha ir), Ms Bee Cody MLA (Deputy Cha ir), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Nicole LAWDER MLA: To ask the Minister for City Services, Minister fo r Roads 

Ref: TCCS, Budget Paper 3, Page 164 

In relation to Delivering Safer Intersections 

1. In Committee, Mr Marshall said: 

"We also maintain a database of intersections and mid-block sect ions in the network, ranked 

according to their statistical history in terms of traffic volumes, speed data and crash history" 

Would you please table that information for the committee? 

2. What will the safety improvements at the Southern Cross Drive and Stark Street intersection 

in Holt include? 

3. What will the safety improvements at the Belconnen Way and Springvale Drive intersection 

in Hawker include? 

4. What will the safety improvements at the Kent Street and Navar Street intersection in Deakin 

include? 

5. What will the safety improvements at the Launceston Street and Irving Street intersection in 

Ph illip include? 

6. When will the projects mentioned in questions 2 - 5 com mence? 

7. How much will the scop ing study of the Hume Circle Roundabout cost? 

8. When will the scoping study of the Hume Circle Roundabout take place? 

9. When are the results of the scoping study of the Hume Circle Roundabout likely to be 

published? 

10. What does " improve safe road access" mean in relation to Mt Taylor carpark? What work will 

be taking place? 

a. How much will this project cost? 

b. When will work on this project start? 

c. When will work on this project finish? 

Mr Chris Steel: The answer to the Member's question is as follows:-

1. See below for the top 10 list based on the 7 years of reported crash data (2011-2017) . 



Rank 
Intersection 

2011-17 

Barton Highway/ Gundaroo Drive/ William Slim Drive* 1 

Athllon Drive/ Drakeford Drive/ Isabella Drive* 2 

Canberra Avenue/ Sturt Avenue/ Wentworth Avenue 

(Hume Circle)# 
3 

Efkarpidis Street/ Hinder Street* 4 

Barry Drive/ Cooyong Street/ Northbourne Avenue* 5 

Ashley Drive/ Erindale Drive* 6 

Ginninderra Drive/ Tillyard Drive* 7 

London Circuit/ Northbourne Avenue* 7 

Coranderrk Street/ Parkes Way (NCA asset) 9 

Anzac Parade/ Parkes Way (NCA asset) 10 

*Treated #investigated 

Rank 
Mid-block 

2011-17 

Tuggeranong Parkway (Lady Denman Drive to 

Tuggeranong Parkway southbound Ramp-Tuggeranong 1 
Parkway to Cotter Road southbound Ramp)* 

Tuggeranong Parkway (Hindmarsh Drive to Tuggeranong 

Parkway southbound Ramp - Drakeford Drive/ Sulwood 2 

Drive)* 

Parkes Way (Glenloch Interchange - Parkes Way to Lady 
3 

Denman Drive westbound Ramp)* 

Tuggeranong Parkway (Cotter Road to Tuggeranong 

Parkway southbound Ramp - Tuggeranong Parkway to 4 

Hindmarsh Drive southbound Ramp)* 

William Hovell Drive (Drake Brockman Drive/ Kingsford 
5 

Smith Drive - Coppins Crossing Road)* 

Monaro Highway (Hindmarsh Drive to Monaro Highway 
6 

southbound Ramp - David Warren Road)* 

Tuggeranong Parkway (Cotter Road to Tuggeranong 

Parkway northbound Ramp -Tuggeranong Parkway to 7 

Cotter Road northbound Ramp)* 

Cotter Road (Picnic Lane - Mount Strom lo Road)* 8 

Monaro Highway (Royal la Drive - Williamsdale Road)* 9 

Brindabella Road (Cotter Road - Jim Bradley Crescent)* 10 

*Treated 
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2- 5 Exact scope will be determined through the tender process. Upgrades will include 

signalisation and safety improvements for pedestrians and cyclists . 

6. Exact timings will be subject to a tender process. 

7. It is anticipated that the works will be in the order of $200k, the balance of the funding will 
be used to bring the documents to Document Readiness stage. 

8. It is anticipated that the works will commence late 2020. 

9. Pending the works commencing as anticipated, it is expected the report will be published 

by late 2021. 

10. This work seeks to improve the safe ingress and egress of vehicles from the Mt Taylor 

Carpark onto Sulwood Drive. This includes ensuring vehicles turning out of the carpark have 

sufficient road pavement, and suitable safe infrastructure to execute turns to merge back into 

traffic on Sulwood Drive. The anticipated works may include: 

• Pavement widening on the southern side of Sulwood Drive at the two access points 

to the carpark area near Mannheim Street, to improve safe turning exits; 

• Potential construction of a median traffic island to provide a two-stage pedestrian 

crossing of Sulwood Drive near the intersection of Mannheim Street. This includes 

investigation and design of the works. 

a. It is anticipated that the works will cost $120,000. 

b - c. It is anticipated that the design works will commence late 2020 with construction works 

commencing in 2021 with construction completion the same year. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 397 

LEGISLATIVE ASSEMBLY 
FOR TH E A S TR A LI AN CA PIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteu r MLA, Mr M ichael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services; Minister for Roads 

Ref: TCCS, Budget Paper 3, Pages 162 and 164 

In relation to improving local shopping centres 

1) How were Dunlop and Fraser shops selected for upgrades over other shopping centres in the 

Territory? 

2) How will progress on these works be tracked? What, if any, accountability measures will be 

implemented? 

3) What other shopping centres (if any) are included in this funding? 

Mr Chris Steel MLA: The answer to the Member's question is as follows :-

1) A rolling program of upgrading local shopping centres has been delivered since 2002. 

Separate programs have also focused on master planning and upgrades to group and town 

centres. Upgrades typically focus on improving safety, amenity and function as well as 

assist with the ongoing commercial viability of the local centres. From a priority list, Fraser 

and Dunlop Shops were selected to upgrade the public realm . 

2) Progress on works is tracked in accordance with a project delivery plan, wh ich defines 

project scope, milestones for timing and budget parameters. Accountability will be 

measured by means of regular reporting aga inst key project milestones, hold points and 

timing intervals that are established practice for capital works delivery reporting . 

3) Please refer to page 164 of Budget Paper 3 for the 2019-20 ACT Budget. 

Approved for circulation to the Select Committee on Estimates 2019-2020 
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*Estimates - QON No. E19 - 398 

LEGISLATIVE ASSEMBLY 
FOR TH E AUST R AL I AN CA PIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services, Minister for Roads 

Ref: TCCS, Budget Paper 3, Page 165. Budget Statement H, Pages 26 & 30. 

In relation to Stormwater Infrastructure 

1) Why is $700,000 required to upgrade stormwater infrastructure on Flemington Road? How is 

the stormwater infrastructure on Flemington Road being upgraded specifically? 

2) To what extent has light-rail construction necessitated the $700,000 upgrade to stormwater 
infrastructure on Flemington road? 

3) To what extent did the floods in February 2018 influence the Government' s decision to 

upgrade its Stormwater Networks? 

4) Will any of the 2019-20 capital investment into Stormwater Infrastructure go toward new 

gross pollutant traps or education (vacuum removal) trucks for the maintenance of gross 

pollutant traps? 

S) How will the increases to the annual recurrent payments be spent? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1) This funding will verify and deliver previously recommended remediation works. It will also 

provide additional design considerations for the future upgrade of Morisset Road . Through 

the completed updated modelling, it was found an additional levee would be needed on the 

northern side of Morisset Road . This levee would help manage overland flow and reduce 

flooding risk on Flemington Road . The levee is to be constructed from the funding. 

2) Light Rail has not directly necessitated the works on Morisset/Flemington Road area as the 

works would have been required if the Kenny development progresses. The works will 

support and augment the stormwater works delivered by Light Rail. 

3) The February 2018 event did not directly influence the decision . 

4) The 2019-20 capital investment will be going to augment existing stormwater capacity 
systems, such as stormwater pipes. 

S) The 2019-20 annual recurrent increase is to supplement the existing operation and 

maintenance of stormwater qual ity systems, specifically the 22 new systems coming on line 

from the Healthy Waterways project delivered by EPSDD. 
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*Estimates - QON No. E19 - 399 

LEGISLATIVE ASSEMBLY 
FOR THE A STRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA {Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, M r Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services 

In relation to Sunshades & Playgrounds 

1. Are there any plans to install a sunshade sail over the playground on Mortimer Lewis Drive in 
Greenway, near Mimi's Pit Stop? 

2. What, if any, community consultation has taken place with regards to installing a sunshade 
sail over the playground on Mortimer Lewis Drive in Greenway, near Mimi's Pit Stop? 

3. If the Government does intend to install a sunshade sail over the playground on Mortimer 
Lewis Drive in Greenway, near Mimi' s Pit Stop, how much is budgeted for that project and 
when is work on that project expected to commence? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. The ACT Government will consider a shade sail at this location in the future . The Better 
Suburbs Play Space Review recommended a shade sail at the Tuggeranong Learn-to-Ride 
Park which has been installed . 

2. See response to question 1. 

3. See response to question 1. 
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*Estimates - QON No. E19 - 400 

LEGISLATIVE ASSEMBLY 
FOR TH E AUS TR A LI AN C APIT A L T E RRITORY 

SELECT COMMITTEE ON ESTIMATES 2019-2020 
Ms Candice Burch MLA (Chair), Ms Bee Cody MLA (Deputy Chair), Mrs Giulia Jones MLA, 

Ms Caroline Le Couteur MLA, Mr Michael Pettersson MLA 

ANSWER TO QUESTION ON NOTICE 

Ms Nicole Lawder MLA: To ask the Minister for City Services 

Ref: TCCS Output Class 2.3 Waste and Recycling 

In relation to Waste and Recycling 

l. How much money is budgeted for food waste management (FOGO)? 
2. What is the FOGO money being spent on? 
3. What is anticipated from these studies? 
4. What is the annual tonnage gone to landfill from Mr Fluffy waste? 
5. How much Mr Fluffy waste went to West Belconnen? 
6. How much Mr Fluffy waste has gone and will go to Mugga Lane? 
7. When will the last waste from Mr Fluffy houses be landfilled? 
8. Why is the total tonnage of waste recovered per capita not reaching its target? 
9. Why is container redemption not reaching its target? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

l. Expenses in the 2019-20 budget for FOGO is in the below table : 

2019-20 2020-21 2021-22 2022-23 

$'000 $'000 $'000 $'000 

I Divert Organics from Landfill 486 487 - -

2. The project will investigate and identify options for diversion of organic waste (with a 
primary focus on food and garden waste) and deliver an initial food waste avoidance 
campaign pilot. 

Total 

$'000 

973 

3. A detailed feasibility study into the delivery of food and garden organics waste recovery 
options will provide the necessary information for a business case . 

4. Actual tonnage of Mr Fluffy waste per year is provided below: 

2014-15 2015-16 2016-17 2017-18 2018-19 

1,766 t 79,222 t 202,001 t 90,001 t 12,129 t 



5. West Belconnen Landfill - Actual tonnage of Mr Fluffy waste per year is provided below: 

2014-15 2015-16 2016-17 2017-18 2018-19 

1,766 t 79,202 t 201,972 t 89,954 t 5,925 t 

6. Mugga Lane Landfill -Actual tonnage of Mr Fluffy waste per year is provided below: 

2014-15 2015-16 2016-17 2017-18 2018-19 

- - - - 6,192 t 

Mugga Lane Asbestos Pit - actual tonnage of Mr Fluffy waste per year is provided below: 

2014-15 2015-16 2016-17 2017-18 2018-19 

- 20t 29t 47t 12t 

7. The Asbestos Response Taskforce advises that the last day for surrendering a property 
under the Loose Fill Asbestos Insulation Eradication Scheme (the Scheme) is 30 June 
2020. Whilst the demolition of the majority of these properties will be completed by the 
end of 2020, those with additional complexities requiring Development Applications may 
not be able to be completed until the first half of 2021. 

8. The estimated outcome of 1.5 resource recovery tonnes per capita (TPC) has been lowered 
from an original target of 1.7 TPC to reflect the actual trend in results over the last five 
years. The actual 2018-19 result will not be available until mid-July 2019. 

Over last few years the resource recovery TPC has plateaued around 1.5 to 1.6 TPC, except 

for 2016-17 which was at 1.2 TPC. The 2016-17 result was impacted by a reduction in 

construction demolition (C&D) waste recycled and a major C&D recycler declined to 

provide its data. If these impacts are excluded the 2016-17 result is estimated to be around 

1.5 TPC. 

It should be noted that recycling rate is heavily impacted by activity in the construction 

sector and seasonal variations for green waste . 

To achieve a recovery rate of 1.7 TPC in 2018-19 the ACT would need to recycle around 

801,000 tonnes of waste, which is a 98,000 tonne increase on 2017-18. 

The ACT Waste Feasibility Study (WFS) reported to Government in November 2017 and 

provided 18 recommendations and a roadmap to increase the recovery, and these projects 

when implemented will contribute towards the improvement of resource recovery per 

capita . 
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The below table shows the actual results for the last five years and the estimate for 2018-

19: 

2013-14 2014-15 2015-16 2016-17 2017-18 
2018-19 

estimated 
Result Result Result Result Result 

outcome 

Recycled tonnes (a) 670,594 t 645,910 t 690,893 t 534,290 t 702,866 t 706,841 t 

Population; 

ACT 384,100 389,700 395,751 409,400 418,200 430,200 

Queanbeyan 44,429 41,100 40,500 41,400 40,800 41,027 

Total population (b) 428,529 430,800 436,251 450,800 459,000 471,227 

Resource recovery tpc 
1.6 1.5 1.6 1.2 1.5 

(a)/(b) 

Data source: The tonnes of waste recycled is obtained through the voluntary recycling 

survey, and population figures are from ABS records . 

9. The reported target figure is based on the return rate the Network Operator proposed and 
agreed to achieve. The Network Operator Return-It is increasing the number of return point 
locations in order to provide more convenient options for ACT residents to return 
containers. The Scheme Co-ordinator, Exchange for Change cont inues to promote the 
scheme through the ACT CDS website and social media pages, as well as undertaking 
digital, print and radio advertising campaigns. A program of events and promotional 
opportunities is underway to promote the scheme in the 2019-20 financial year. 
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