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Asked by Ms Nicole Lawder MLA: 

In relation to: 

Ref: TCCS, Roads and Infrastructure 2.1 
In relation to: New systems to support streetlight efficiency 

1. Does the new system allow for communication back to the constituent who has complained about 
road issue or street light issue once the issue has been fixed? I.e. has the feedback loop been fixed 
by this new system? 

2. Was the new asset management system an off-the-shelf program? 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

1. The Streetlight Energy Performance Contract introduces a hypervisor system that will integrate 
with relevant Territory information systems automate communication back to constituents on 
streetlight issues. Updates to the Suburb Information page will be implemented to allow for real 
time information on streetlights to be available to customers. This update is expected to be 
completed in early 2019. 

2. Yes, but there will be a degree of configuration for requirements. 
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