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Inquiry into referred 2017-18 Annual and Financial Reports
ANSWER TO QUESTION ON NOTICE

Asked by Nicole Lawder MLA:
Ref: TCCS, City Maintenance Services, 2.3

In relation to: Cleaning of Public Toilets

1. Of the 69 public toilets which are cleaned
a. weekly and
b. Daily?

2. Howis it decided, how often are the toilets cleaned?

3. Does the government monitor the usage of these toilets?
a. If so can you please provide a copy?

4. Which local, group and City shopping centres does TCCS provide cleaning services for?
a. Isthis a free service to the organisations who own the toilets?

Chris Steel MLA: The answer to the Member's question is as follows:—

1. All 69 public toilets (except the four in the city) are inspected and cleaned daily. The four city toilets

are cleaned four times a day and additional cleans are carried out if a reactive response is required.
b. See response above.

2. TCCS has specified service standards for toilets.

No.

4. TCCS cleans all public toilets across the city as specified above. TCCS does not clean privately owned
toilets. Of the 90 Shopping Centre Precincts, 20 have public toilets which are maintained by TCCS.
These are at:

w

Ainslie
Campbell
Charnwood
Chisholm
City (Civic)
Cook
Curtin
Deakin

. Dickson
10. Griffith
11. Hawker
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A2, Hot

13. Kambzh

14. Lyneham

15. Mawson

16. Narrabundah
17. O’Connor
18. Phillip

19. Scullin

20. Yarralumla

a. TCCS does not clean privately owned toilets.

Approved for circulation to the Standing Committee on Environment and Transport and City
Services

Signature: %l Date: ( (L/,"

By the Minister for City Services, Chris Steel MLA

Page 2 of 2



