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Good Morning, 

Thanks for the opportunity to make a submission. 

  Let me start by addressing the formal nature of this submission process; I believe this is a 

bit out of touch with some library patrons and a simple online community survey may have 

achieved a lot more varied responses. 

My family has four library users; myself (42years old) with the others aged 11, 14 and 16. 

We access the Tuggeranong Library on a fortnightly basis and use all mediums, digital and 

non-digital. 

Non digital formats are very much still relevant: children’s books, newspapers, magazines, 

fiction and non –fiction.  

Current opening hours are very restrictive. We have often wanted to pick up before school, 

work or sport and are unable. 10am and 12 noon opening times are prehistoric. 

The after-hours return shute is very valuable, we use is all the time. 

We use the website to order /request almost all of our items and simply pick up when 

notified.  This always leads to browsing and further borrowing. 

Can the committee examine the possibility of after-hours collections in lockers similar to 

Australia Post? 

We believe the ACT Libraries could be much better promoted in the community and could 

be used by more people if they knew they could access the latest material. 

Libraries still have a very valuable role in the community in that they provide a welcoming 

place for all Canberra’s families, students, seniors and individuals to gather and access a 

huge range of services. Resources are available for those who are not able to always 

purchase them. 

 

Thanks for your time, 

Jen Corkery & Family 
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