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Fix My Street inquiry report released 

The Standing Committee on Transport and City Services has tabled its report on the Inquiry into the 
effectiveness of Fix My Street. 

‘Since 2021 concerted efforts have been made to improve Fix My Street, with the system being 
subject to a redesign project, a remediation project, and now to a continuous improvement 
program,’ said Leanne Castley MLA, Committee Chair. ‘These efforts have focused on user 
engagement via the website, the behind-the-scenes allocation of requests, and communication with 
the public about the responses to requests.’ 

‘In light of the evidence received from Fix My Street users, this inquiry has led the Committee to 
commence an inquiry into municipal services,’ Ms Castley continued. ‘The Committee thanks 
everyone who helped shape both this report and the Committee’s future work.’ 

The Committee’s report is available on the Assembly’s webpage:  Recent reports - ACT Legislative 
Assembly 

  

25 March 2026 
STATEMENT ENDS 

For further information, please contact: 

• Leanne Castley MLA, chair – (02) 620 50283 

• James Bunce, secretary – (02) 620 50199 or LACommitteeTransport@parliament.act.gov.au 
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