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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Provider

Notification of Incident

Provider Name
Provider Number

Provider Approval Status

Service Legal Entity Name
Service Trading Name
Service Approval Number

Service Approval Status

Incident Details

Incident Type

Please supply the following
information:

-Detailed description of the
incident including nature of risk,
cause etc

-Detailed description of impact
on the operation of the service
-Involvement of emergency
services or other authorities (if
relevant)

-Action taken by Approved
Provider to manage the risk
-Any other relevant information

Incident date
Risk due to

Please upload any relevant
documentation
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Camp Australia Pty Limited
PR-00002539
Approved

Camp Australia - Arawang Primary School OSHC
SE-40003187
Approved

Reg 175-Any circumstance arising at the service that poses a risk to the
health, safety or wellbeing of a child or children attending the service

Camp Australia — Arawang Primary School OSHC operated with 68
children and 8 educators. The service is required to have one mandated
overstaff for every 66 children, therefore Camp Australia had rostered
two additional educators for after school care on Thursday 22nd July
2021.

13:00

One of the mandated overstaff educators cancelled their rostered shift
at Arawang Primary School. There were no available educators nearby
who could fill the vacant shift.

15:00
The service opened and accepted 68 children into care with 8
educators. The service had only one mandated overstaff working.

15:30

The service had children collected by their families and the service
operated within ratio.

22/07/2021

Localised Issue
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Child Details

Child's Name

Child's Gender

Child's Date of Birth
Parent(s)/Guardians(s) Name
Parent's Email

Parent(s)/Guardians(s) Phone

Contact Details

Name

Phone Number

Email Address
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