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OFFICIAL

CECA

Please see anonymous feedback below received via the Directorate’s online contact form on 30 October 2024.
As the writer is anonymous a response cannot be provided.

Referred for your information and/or action.

This has not been referred anywhere else. | have closed this case.

Please call me if you have any queries.

ELC Staffing — Brindabella Christina College

As of late | have been seeing alot of permanent staff leaving their jobs and | understand there is staff
turnover and things change but it seems of late there is many agency staff and very few permanent staff
These agency staffing sure are wonderful and hold relevant qualifications although as a parent | am seeing a
decline in my childs sense of security at his childcare as he doesn't know any of the staff when they are all
changing daily | have spoken to the director about this and he said it happens and kind of shrugged it off

Thanks and regards

| Assistant Director
Feedback and Complaints
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