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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name Community Services #1 Incorporated
Provider Number PR-00005865
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Binara Early Education and Care Centre
Service Approval Number SE-00009750
Service Approval Status Approved
Incident Details
Incident Type Reg 175-Any circumstance arising at the service that poses a risk to the
health, safety or wellbeing of a child or children attending the service
Incident date 14/02/2022
Incident Time AM

Did Emergency Services attend? No

Risk due to Localised Issue

Please upload any relevant

documentation
Capture1.PNG 1
Capture2.PNG 2
Capture3.PNG 3
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Education

Incident Management

Steps that were taken or will be
taken to prevent or minimise this
type of incident in the future

Detailed description of the We received an email (attached) from a family alleging that an educator was
incident including nature of risk, spraying a child with a water bottle to manager behaviour and was threatening to
time, cause, etc. 'get him in trouble' if he kept crying.

We commenced an investigation and spoke to the educator, the assistant director
and educators who according to the working directly with children records had
been in the room with that child.

| spoke to the family to gain an understanding of their concerns, this was
documented in an email (attached)

The investigation found that there was nothing to note and that the child who
attends Thursday-Friday is taking some time to transition between preschool (Mon-
Wed) and returning to childcare at the end of the week.

The water spraying game is a long standing game in the preschool room that the
children love and instigate we have spoken to all staff to remind them that as part
of the game they are seeking consent from children to play and ensuring there is
adequate opportunities for children to play in other areas or other activities.

Child Details
Child's Name

Child's Gender

Child's Date of Birth
Parent(s)/Guardians(s) Name
Parent's Email

Parent(s)/Guardians(s) Phone

Contact Details

Name

Phone Number

Email Address
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