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Mr Braddock: Okay. All right. So the 25 per cent of services that are not running on time, what is the
breakdown? How many of those are running early and how many are running late?

Mr Smith: | would have to take that on notice.
Mr Chris Steel: The answer to the Member’s question is as follows:

In the ACT, bus punctuality is measured as bus service departing no more than one minute early or
four minutes late from the scheduled time at designated “timing point” bus stops, along each bus
route for the entire network. Only scheduled services that operated successfully are measured.

In 2024-25, Transport Canberra reported 75% of bus service punctuality, which aligns with the
target. There were 12% of the measured services arriving early and 13% of the measured services
arriving late.
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