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In the auditor-general's 2023-24 financial audit report on financial results and audit findings (Report
12/2024; page 94), it notes that the Commission did not resolve a previously-reported audit finding
related to the:

o “update and testing of business continuity and disaster recovery plans. The Commission’s
Business Continuity Plan has not been updated or tested since August 2018 and the
Commission’s ICT Disaster Recovery Plan has not been updated since April 2013 and has not
been tested since December 2012. The Commission is less likely to promptly resume
operations, without loss of information, in the event of a major disruption where these plans
are not updated and tested on a regular basis”

Thinking of what could happen to your clients if your systems went down, how are you planning to
address this ongoing audit finding?

[Dr John Boersig]: The answer to the Member’s question is as follows:

Legal Aid has a disaster recovery plan and a business continuity plan. While these had not been
formally tested for some time, they were still valid and useable. This was demonstrated when these
plans were successfully used as the basis for business continuity and disaster recovery during the
cyber incident in November 2022.

These plans were most recently tested at a desktop exercise in November 2024, with testing to
occur more often in the future. The IT Managed Service Provider continuously monitors the stability
of the Legal Aid systems to ensure continuity.
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