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Inquiry into Annual and Financial Reports 
2023–2024 
Answer to question taken on notice 

Asked by: Mr Peter Cain MLA 

Addressed to: Catherine Rule, Director-General, Community Services Directorate 

In relation to: Housing Manager staffing 

Catherine Rule took on notice the following question(s): 

MR CAIN:  What is the average vacancy rate for housing manager positions and what is the staff 
turnover for these positions? 

Ms Rule:  We will not have that data for those specific positions with us today. We do not track. We 
track overall, I can tell you that, across the directorate, but there are 1,200 staff in the directorate 
across nine portfolios. But we would have to go through individual by individual to look at the 
turnover rates in that for that specific role.  

MR CAIN:  Would you take on notice just to provide what you are able to provide? 

Ms Rule:  Yes, we can take that on notice. 

 

Minister Berry MLA:  The answer to the Member’s question is as follows:  

The separation rate for the Client Services Branch was 5.7% over the 2023-2024 Financial Year.  
Data on the average vacancy rate is not available. 
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