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for driving or using a taxi. That is not why I am looking at the MyWay+ app. I am looking at 
it for public transport (buses). The system should not default to include options that are 
of no interest to the vast bulk of users  

3. The travel planning on the app and website also seems defective, compared to the
previous version. By way of example, there are two bus stops close to Wanniassa Shops
- one for the R4 and one for the R5. The previous travel planner would give both options
when I selected Wanniassa Shops as the start point. The travel planner on MyWay+
does not. It only suggests the R5.

4. The QR code is obviously problematic. But quite apart from the technical issues - if it
is indeed the case that I am required to tap off as well as on, why does the QR code
page say "scan when boarding"? See attached screenshot. The app should give
instructions that make sense and align with what is required. If it is necessary to scan
when getting off then the screen should say "Scan when boarding and when alighting".

5. The posters advertising the MyWay+ app are misleading/just plain wrong. See
attached photo. The poster says "download the free app" and then lists "tap to pay" as
one of the benefits along with live updates and journey planning. But you cannot tap to
pay with the app. The app only offers use of a QR code to pay (ie "scan to pay"). It would
be much simpler if it offered a tap to pay option, but I presume it doesn't because
Apple/Google would then take a cut. But the point is: why does the poster promoting the
MyWay+ app suggest the app has a feature that it doesn't have? Who wrote this
copy/approved it?

6. Why do the screens on the buses indicate, at the very top, the origin of the bus
instead of the destination? That is not helpful information. It is of no use to me to know
where the bus I am on started its current route prior to me getting on board.
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