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Asked by Ms Jo Clay MLA:
In relation to: Tenancy Advice Service client figures — pre and post absorption into Legal Aid ACT

Could you please provide summary figures of the number of clients engaging the Tenancy Advice
Service pre and post absorption into Legal Aid ACT?

Dr John Boersig: The answer to the Member’s question is as follows:—

Summary figures of the number of clients engaging the Tenants Union before Legal Aid ACT offered a
Tenancy Advice Service are not available to Legal Aid ACT.

The Justice and Community Safety Directorate advises the following:

The Tenant’s Union reported to the Justice and Community Safety Directorate in relation to services
delivered through the Tenants Advice Service. Their 2019 client survey report provides a holistic
summary of the clients supported through the service from February 2016 — June 2019 and is
extracted below:

Period TAS Clients
1 January — 30 June 2019 ' 779
1 July — 31 December 2018 769
.1 January —30 June 2018 734
15 December 2017 — 31 March 2018 492
1 July — 14 December 2017 753
1 April —30 June 2017 462
1 January - 31 March 2017 323
1 October — 31 December 2016 321
1 July - 30 September 2016 322
1 April —30 June 2016 344
11 February — 31 March 2016 162

Legal Aid ACT advises the following:

Since the 1% of March, 2020, through to the 24" of February, 2021, Legal Aid ACT provided
assistance to 4,602 people through in person and telephone/chatline services.
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