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I am pleased to provide this annual statement updating the ACT Legislative 

Assembly on progress in implementing of the ACT Volunteering Action Plan 

2018-2021.   

 

Just over 12 months ago, my colleague and the Minister who previously held 

responsibility for this portfolio, Rachel Stephen-Smith MLA, released the ACT’s 

Volunteering Statement and Action Plan. 

 

The statement outlines the Government’s commitment to one of the most 

important civic roles that members of any community undertake.  To volunteer 

is to actively participate in the life of a community and to be part of the 

networks that bind a society together. 

 

The former portfolio Minister captured this significance in the heading of her 

foreword to the Statement titled “Volunteering Enriches our Community”. 

 

This Government recognises just how important volunteers are to our society 

in Australia and our community here in Canberra. 

 

Every week, thousands of people give their time to help others, organise local 

sports and cultural activities, and protect and preserve our natural heritage.  

 

To support this work, the ACT Government refreshed the ACT Volunteering 

Statement in 2017, outlining four principles to support volunteering in the ACT.  

Those principles were for volunteering to be: 

– recognised; 

– valuable; 

– diverse; and  

– supported.  



Page 3 of 6 
 

We then developed an Action Plan to support the Statement and did so 

through an extensive consultation process.  The Action Plan draws on the 

initiatives and ideas of hundreds of people across the city – everyday 

Canberrans and members of community organisations. 

 

The actions set out in the plan support the four principles of the Volunteering 

Statement.  To ensure volunteering is recognised, we promote volunteering to 

government, businesses, and the wider community.  The goal here is to ensure 

that people are aware of the breadth of opportunities and supports available 

and the value of volunteering across the community. 

 

To ensure volunteering is valuable, we are encouraging collaboration and 

linking people with meaningful volunteering opportunities.  

 

To ensure volunteering is diverse, we are tailoring promotion of volunteering 

opportunities for people of all cultural backgrounds, ages, abilities and gender 

identities. 

 

To ensure volunteering is supported, we support the professional development 

of volunteers and managers of volunteers, and facilitate access to relevant 

resources 

To achieve the plan, the Government is working in close partnership with 

Volunteering ACT, which is funded by the ACT Government to promote 

volunteering in Canberra. 

 

Under the action plan, there are specific outputs that Volunteering ACT is 

responsible for delivering. 
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Today, I am pleased to provide an update on what the Government and 

Volunteering ACT have achieved since last November in this the first year of a 

three-year plan. 

 

To ensure volunteering is recognised, the annual Volunteering Expo – held just 

a few weeks ago on the 26th of October – was bigger and better than in 

previous years.  To accommodate this growth, it was re-located to the  

Old Bus Depot building in Kingston.  

 

The Expo attracted many Canberrans who are thinking about volunteering or 

who already volunteer and wish to try something new. A range of volunteer 

organisations were available to discuss the many possible volunteer 

opportunities, from ParkCare, the Y, Little Oak Sanctuary, aged care providers 

and many more. 

 

Another recognition initiative achieved this year has been the development of 

a script for use at ACT Government events to recognise the contribution of 

volunteers.  It is expected the script will come into use during 2020. 

 

To ensure volunteering is valuable, the Community Services Directorate is 

working on an internet portal for its staff and clients that will link through to 

the Volunteering ACT site.  This will assist people seeking out volunteering 

opportunities that are relevant to their interests. 

 

It is expected this will provide the template for a whole of government 

approach including an ACT Government volunteering webpage or portal. 

Volunteering ACT has also looked at how volunteering can improve outcomes 

for people exiting the justice system by identifying the potential benefits of 

trialling volunteer programs for detainees. 



On 5 December, to mark International Volunteer Day, the ACT Government 

and Volunteering ACT will host an event to facilitate employer volunteering 

and connect prospective volunteers with volunteer organisations. 

To support diversity in volunteering, Volunteering ACT targeted one of its  

2018 roundtables at Canberra’s multicultural communities and organised this 

in conjunction with our very successful November 2018 Multicultural Summit. 

They also had an information stall at the Summit to provide advice to 

community leaders on how they can assist those organisations with 

volunteering. 

In addition, the ACT Diversity register, managed by the  

Community Services Directorate, continues to encourage diverse 

representation on government boards, including in voluntary roles. 

To support volunteers, Volunteering ACT hosted three roundtables to provide 

information on professional development.  The professional development of 

volunteers and volunteer managers was also supported through quarterly 

workshops which were provided free of charge by Volunteering ACT over the 

past 12 months. 

As this is just the first year of the plan, there is still much to achieve. 

Nevertheless, I am proud of the achievements we have made to make 

Canberra a strong, vibrant, diverse and inclusive community.   

Page 5 of 6 



Page 6 of 6 
 

This Government looks forward to continuing this work to strengthen our 

inclusive city so that everyone is welcome and supported to reach their full 

potential.  

 

END 

 


