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Following is my submission to the Inquiry.
 
1)      The Role Of The Library

The ACT Library is a resource centre to provide books, reference and entertainment
material to the people of the ACT in both hard copy and electronic forms. This is what
it seems to be doing reasonably well. The introduction of Branch Managers has been a
positive step to helping the libraries work efficiently.

 
2)      Strategic planning:

a & b) The current practice at ACT library branches needs improving with better
training of library staff. While it is often difficult to determine if the problem is simply
that the staff don’t listen to the public or whether they just don’t have enough training
to assist readers. Another problem is the ordering system for new books. It often seems
to be just hit and miss. For example, ordering one copy of the book “A Higher
Loyalty,” by James Comey, a known best selling book, was an obvious lack of
knowledge by staff. As further examples of poor ordering was the ordering only one
copy of another heavily demanded book, but ordering 4 copies of a book that it
appeared no one wanted or had requested. Also, many times the library puts in multiple
successive orders for books. Upon requesting the library to merge the successive orders
I was told that orders of the same book can’t be merged! This leaves the reader not
knowing where they really are in the queue because there are two different queues of
readers. It often occurs that two separate orders are put in for the same book, which
besides being very inefficient is also annoying for readers. Another aspect of the poor
ordering system is ordering both hardback and paperback of the same book. One
format is more expensive than the other format and the more expensive format doesn’t
seem last any longer than the cheaper format. The ordering system is chaotic and needs
to be overhauled.
c) ACT Libraries cater to the public with books and electronic material. Opportunities
exist for community involvement to access services at other locations.
 

3)      The Nature and Extent of Services
a) The ACT Library needs to plan for future sites for branches.
b) Digital offerings should be limited to resources not readily available in books. My
experience is that sometimes there aren’t copies of books but there may be the titles
available in electronic form. I don’t use electronic form and I do expect books to be the
first priority of the library.
c) The role of the Library is not education and training. The Directorate of Education
and Training has that role. School classes should NOT be conducted in the library.
(How soon would it be before the library becomes a defacto classroom because of
overcrowding in schools?) The role of a library is to provide hard and electronic copies
of material.
d) The library is not the venue to provide space for public use. There are other centres
and areas for that, eg community buildings, outdoor spaces etc. The library should not
be over extending its role. The use of libraries for other public uses would have the
added problem of creating parking congestion in the area.
e) See above
f) The library should understand its role - and that is to provide reading, reference, and
entertainment material in both hard copy and electronic forms. Other government
services are provided elsewhere. Readers need the library area for its designated use.

mailto:LACommitteeETCS@parliament.act.gov.au


Other government services are fully equipped to handle other services. The library’s
prime role is to provide the public with books and electronic entertainment and
reference material. The library is not a place for community activities. It should not be
used as a general meeting place or for hobby groups, such as quilting, knitting or
model making. Such groups take up library space, create additional noise and cause
parking congestion. An exception to this is where reading groups are provided for
children to encourage them to read instead of only using electronic media.
g) NO other government services should be provided at the library - it should
concentrate on its core responsibility.
 

4.      Needs And Demands.
Current and future needs of library users are the materials the library already has. If these
materials are not fully provided then the basic role of the library is defeated.

 
5.      Community Access.

a) The opening hours of the libraries appear to discriminate against certain areas. While
some libraries open on Sundays, others do not. At present five libraries open for four
hours on a Sunday, four libraries are closed on a Sunday. It is unreasonable that some
libraries are open while others are closed. All libraries should be open on a Sunday for
a few hours. A suggestion to help finance the opening of the now closed libraries
would be to reduce the hours of the five libraries opening for four hours by one hour.
That would release five hours available to open at least some libraries that are currently
closed. Items cannot be transferred or accessed when a particular library is closed,
which can be unsatisfactory to the patrons of the closed libraries. When some libraries
are closed, another factor comes into play. Any items on hold at libraries are held for a
limited number of days. For example, if an item is held at a library that is open on a
Sunday, the patrons can access the held item on a Sunday. However, if an item is being
held at a library that doesn’t open on a Sunday, the patron has no means of accessing
the item - BUT the clock is still ticking down the number of days that the item is held.
So the patrons of a library that doesn’t open on a Sunday in reality have fewer days to
access their held item. Why are some patrons able to access their library on a Sunday
but others not? There is no fairness in the system. It is very frustrating to check the
library catalogue on a Sunday and find that the item needed is only available at a
library that is closed on Sunday.

      b) The locations on the libraries should be planned well ahead of population growth
and shift. For example, a library should already be in the building stage in the southern
area of Canberra around Conder and Lanyon. The Kingston library should have moved
location before now. Its patronage seems high and the population in the area is growing
rapidly. The library is very small and crowded and urgently needs a new location.

      c) More disabled parking needs to be provided at the libraries. This particularly applies
to co-located libraries. Parking anywhere near Kingston Library is difficult to find, and
this problem is almost as bad at some of the other libraries.

 
6.      Cost Effectiveness.

The cost of providing libraries in the ACT should be a matter of priority. If government
waste and indiscriminate spending on vanity projects (eg tram, West Basin, new
stadium) was reduced, libraries would be well provided for.

 
7.      Comparisons.

I don’t find that the ACT Library has any better resources or services than other nearby
facilities. Indeed, in some respects, the ACT Library service lags behind other nearby
libraries. The ACT Library should take note of its core responsibility and act
accordingly to provide those services.
 



8.      Legislative Considerations
No Submission.

 
9.      Other Relevant Matters.

Library Parking: Parking where a library and college is co-located is abused. College
students take up the entire parking area of these facilities and library users often have
to leave the area because of the lack of any parking. Prime examples of this are at
Erindale and Gungahlin. Although there is a one hour limit on the library parking at
Erindale it appears never to be enforced. A suggestion is to put boom gates at the
entrances of those library parking areas, with a time limit of one hour parking. This
would deter college students from using the library parking area.
 
There does appear to be somewhat of a disinterest about local history in books stocked
by general libraries. For example I have written a book, supported by an ACT heritage
grant, about the history one of the largest space tracking stations in the world that was
located in the south of the ACT. BUT, there are NO copies of this book in the general
libraries in spite of me suggesting there should be!
 
 
Philip Clark
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