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2ND IMPLEMENTATION PLAN 
2015-2017 OF THE ACT 
PREVENTION OF VIOLENCE 
AGAINST WOMEN AND 
CHILDREN STRATEGY 2011-
2017 
OUR RESPONSIBILITY: ENDING VIOLENCE AGAINST 
WOMEN AND CHILDREN 
The ACT Government is committed to ending violence against women and their children. 
It recognises domestic and family violence (DFV) as a widespread social problem with long term 
impacts on the community. This violence often happens behind closed doors, and can be a hidden 
issue. It impacts on people regardless of their beliefs or social, cultural or economic situation, and 
can have devastating consequences. 

Every day in Australia, on average, eight women are hospitalised following assault by their partner or 
spouse1, and on average one woman per week is killed by a current or former partner.2 Additionally, 
the 2016 Personal Safety Survey identified nationwide intergeneration risks with around one in three 
women who experienced abuse before the age of 15 experiencing partner violence as an adult.3 
These women were nearly three times more likely to experience partner violence as an adult, than 
women who had not experienced abuse before the age of 15.4  

The response to family violence is complex and relies on law, policy and service delivery, and it is 
acknowledged the attitudinal changes required in our community to reduce the incidence of DFV 
take time.   

As part of the ACT commitment to the National Plan to Reduce Violence against Women and their 
Children 2010-2022 (National Plan), the ACT developed the ACT Prevention of Violence against 
Women and Children Strategy 2011-2017 (the Strategy). The Strategy and its implementation plans 
supported the ACT in the implementation of the National Plan which brings together the work of 

                                                             
1 Australian Institute and Welfare, Family, domestic and sexual violence in Australia, 2018: 
https://www.aihw.gov.au/reports-statistics/behaviours-risk-factors/domestic-violence/overview  
2 Australian Institute of Criminology, The 2017 National Homicide Monitoring Report: 
https://aic.gov.au/publications/sr/sr002  
3 Australian Bureau of Statistics, 2016 Personal Safety Survey: 
http://www.abs.gov.au/ausstats/abs@.nsf/mf/4906.0  
4 Ibid  

https://www.aihw.gov.au/reports-statistics/behaviours-risk-factors/domestic-violence/overview
https://aic.gov.au/publications/sr/sr002
http://www.abs.gov.au/ausstats/abs@.nsf/mf/4906.0
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State, Territory and Commonwealth governments to reduce violence against women and their 
children. 

The Strategy is a whole of government and community response to violence against women and their 
children and has four primary objectives: 

 Women and children are safe because an anti-violence culture exists in the ACT 
 Aboriginal and Torres Strait Islander women and children are supported and safe in their 

communities 
 Women and children’s needs are met through joined up services and systems 
 Men who use violence are held accountable and supported to change their behaviour. 

The Strategy was applied through two implementation plans and concluded in December 2017. 

Long term Goals of the ACT Prevention of Violence against Women and Children Strategy 2011-
2017  

 A reduction in the prevalence of violence against women and children 

 A non-discriminatory and anti-violence culture 

 An increase in the proportion of women and children who feel safe 

 The provision of holistic responses through joined up systems and services 

 Fair and just responses that hold men who use violence accountable and which work to change 
their behaviour 

 An increase in women and children subjected to violence engaging with the criminal justice 
system 

 Reduction in rates of homelessness for women and children subjected to violence. 
 

Achievements of the 1st Implementation Plan 

During the first Implementation Plan 2011-14, the following actions were achieved: 

 Continuation of the Family Violence Intervention Program (FVIP) and Sexual Assault Reform 
(SARP) Wraparound Program 

 The introduction of the Crisis Services Scheme for Women with Disabilities 

 Introduction of Crimes legislation amendments 

 Working with the Man program provided by the Canberra Men’s Centre 

 Initiating the May 2016 Domestic Violence Prevention Council Review of Domestic and Family 
Violence Deaths in the ACT 

 Delivered Domestic Violence support groups by the Domestic Violence Crisis Service (DVCS) 

 Increased use of Women’s Safety Assessments for ACT Government events 

 ACT Public Service introduction of a special Domestic Violence Leave Provision in the EBA 

 Development of reporting guidelines on violence against women for journalists and embedding 
respectful reporting into the University of Canberra curriculum on Journalism and Society 

 Assisted more than 900 women through the Return to Work Grants 

 Held annual Partners in Prevention Awards where efforts to reduce violence against women and 
children are recognised and valued. 
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Safer Families package 

In 2016, $21.42 million was committed to the Safer Families package which represented the single 
largest spending and policy commitment to address family violence in the ACT’s history. This was also 
the first time that there has been such a dedicated, interconnected, whole of government and across 
community commitment to address DFV. The 2017-18 Budget allocated an additional $2.2 million to 
help address family violence, bringing the Safer Families Package to $23.5 million over the four years. 

While there is still much to do, this report reflects on the work done to date in the ACT to address 
DFV under the 2nd Implementation Plan 2015-2017. 
 

2ND IMPLEMENTATION PLAN 2015-2017  

Reporting Framework 

All ACT Government Directorates have responsibilities and actions under the 2nd Implementation 
Plan 2015-2017 (the Plan) and report on these annually. The Plan has five priorities, each with key 
reportable actions.  

The Key Priorities are listed below, and include activities and highlights from across the ACT 
Government that demonstrate progress towards completing actions under each key priority. 

 
Key Priorities – Highlights from across ACT Government 
 

Priority One: Driving whole of community and government action to prevent violence and create an 
anti-violence culture  

Directorates have engaged in a range of prevention actions across the ACT to address DFV, these 
include: adding the actions of the Plan in their business plans, frameworks, strategies and polices; 
delivering training to staff on how to respond to DFV; considering DFV in procurement and grants; 
the Office for Women is developing an online portal to support agencies to undertake gender 
analysis and consider DFV in the development of policies and initiatives; and progressing DFV 
workplace accreditation (White Ribbon). 

A range of actions from across the ACT Government under Priority One are listed below: 
 

 In July 2017 the Community Services Directorate (CSD) launched the 2017-18 Business Plan 
specifically, acknowledging safe and supportive communities as a core principle for all areas of 
the directorate’s work. This principle is underpinned by the following commitments: 

 Women and older people who are experiencing domestic and family violence or elder 
abuse have access to information on their rights and available supports. 

 People experiencing domestic and family violence are supported to ensure their safety and 
wellbeing. 

 Public housing tenancies are allocated to those in greatest need. 

The business plan requires all areas of the Directorate to explicitly identify how their work will 
contribute to this core principle through their branch level planning processes. 

 The Human Services Cluster has commenced its policy and service design work to deliver a more 
effective and efficient service system with a particular focus on early intervention in line with the 
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2017-18 Budget Review Vulnerable Children and their Families – Early Intervention by Design 
initiative (the budget initiative).  

 The long term objective of this work is to establish a more sustainable, flexible and 
responsive system that identifies vulnerabilities, responds early and effectively targets 
resources based on need. This can be achieved through a more integrated and cohesive 
service system that wraps around the service user and achieves real and lasting positive 
change. 

 Improved outcomes are being sought specifically for three priority areas: 

 Vulnerable children and their families, with a focus on early childhood 

 Aboriginal and Torres Strait Islander families and children 

 Families who have experienced domestic and family violence. 

 

 The ACT Public Service Family Violence Toolkit was released in August 2016. It provides a range 
of guidance materials for employees, delegates and Human Resource practitioners to support 
employees who are experiencing domestic and family violence. These materials include: 

  Family Violence Policy 

 Leave for Domestic Violence Purposes Advice 

 Guide to Responding to Disclosure of Family Violence 

 Family Violence: Where to get Help Guide. 

 

 There are a range of areas across ACT Government that have undertaken training in DFV 
including: 

 Children and Youth Protection Services (CYPS) in CSD launched a family violence guide in 
October 2017 for staff. The guide articulates the CYPS approach to understanding and 
managing family violence in the context of child protection and youth justice work. 
The Family Violence Guide for CYPS staff draws heavily on the Victorian work and aligns 
with the five day domestic and family violence training implemented by CYPS. A family and 
domestic violence eLearning module was launched in late 2017 to complement the 
intensive five day training and aligns with the Family Violence Guide. 

 CYPS introduced a comprehensive five days sexual abuse training program in June 2014. 
This continues to be delivered to all frontline CYPS staff as core training.   

 Face to face and online training has been provided to Child and Adolescent Mental Health 
Service staff. This has included training to ensure staff are competent to assess and 
respond to Domestic Violence.  

 ACT Policing’s the Family Violence Coordination Unit supports frontline officers to 
implement best practice policies and procedures when responding to DFV through face to 
face training. There is also specific training on use of the Family Violence Evidence in Chief 
provisions. 

 The Family Violence Risk Assessment Tool (FVRAT) is designed to assist ACT Policing 
members to undertake the assessment of risk in a Family Violence setting in a thorough 
and consistent manner. The FVRAT assesses the risk of future violence that a person 
(Person A) poses against another person (Person B) in the future. 
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 The Education Directorate has updated its Mandatory Reporting guideline and training to 
include a specific e-learning module on family violence.  

 The Justice and Community Safety Directorate (JACS) is working to increase its staff’s 
awareness, knowledge, skills and understanding of domestic violence and have undertaken 
a range of activities:  

 Delivered training on Domestic Violence facilitated by DVCS and Canberra Rape Crisis 
Centre which is open to all staff.  

 ACT Corrective Services is providing a range of training to Community Corrections and 
Offender Services staff, including courses on family violence offenders and working with 
sex offenders. 

 The Restorative Justice Unit is developing staff expertise in dealing with domestic and 
family violence. Staff have received training from DVCS and 1800RESPECT  

 The Chief Ministers, Treasury and Economic Development Directorate managers have 
been provided training with DVCS. 

 

 In the 2016-17 Safer Families Budget Statement, the ACT Government committed to providing 
ACT Public Service frontline workers DFV training which will build on the existing training 
investments. 

The Coordinator-General for Family Safety has been working with Directorates to develop a 
consistent strategy to maximise the reach and impact of the training. The training will prioritise 
high volume first contact areas including the health, education, community services and justice 
sectors with the ability to recognise and provide basic support for clients who are experiencing 
DFV. 

The frontline workers training strategy includes a Capability Framework, an Implementation Plan, 
an Outcomes Framework and an Evaluation Plan. It’s anticipated the training will be delivered 
from July 2018. 

 

 Since 2015-16, The Women’s Safety Grants Program has been supporting community led projects 
to advance the priorities of the Strategy. It supports projects and activities that help women and 
children stay safe, ensures diverse groups of women are supported, and provides early 
intervention and prevention programs for children and young people.  

The grants program is a joint initiative between the JACS and CSD and organisations can apply for 
funding of up to $15,000 to support their projects. In 2016-17, $100,000 was available.  

Examples of activities funded through this program include: 

 the production of pamphlets and workshops in the Chinese language in the area of the 
prevention of violence against women and children 

 lunch time educational sessions within the construction, building and automotive 
industries in the Canberra region with the aim of preventing DFV 

 a project targeted towards children and young people to develop skills in communication, 
problem solving and relationship building with the aim of preventing DFV 

 the development of two videos featuring women, children and men from a diverse range 
of backgrounds and sectors of the Canberra community that explain why it matters how 
we speak about intimate partner and family violence 
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 a prevention of intimate partner and sexual violence in LGBTIQ communities project 
utilising a bystander approach to prevention 

 a project to provide online training for workers in the disability sector to understand the 
nature and effect of violence on women with disabilities, how to identify if women may be 
victims of violence, as well as how to assist them to improve the safety of women with 
disabilities in group accommodation settings and the wider community 

 a project aimed at engaging with private business groups through industry workshops to 
identify opportunities for them to contribute to reducing barriers for women who have 
experienced domestic violence. An outcome of this project was the Assistance Beyond 
Crisis loan facility which offers one-off, no interest loans, for local people who have 
escaped from domestic violence situations.ne-off 
 

 The Education Directorate (EDU) has incorporated Respectful Relationships Education into ACT 
curriculum, from April 2016 implementation of Social Emotional Learning programs in Canberra 
Public schools became a policy requirement. Additionally, EDU is on the National Respectful 
Relationships Curriculum Working Group (convened by the Australian Government) and a 
National Respectful Relationships Education Expert Group (convened by Our Watch) and will 
promote curriculum resources in this area during 2018. 

 

Priority Two: Understanding diverse experiences of violence  

The ACT Government response to DFV and sexual assault includes specific consideration for women 
from culturally, linguistically and religiously diverse backgrounds, young women, older women, 
Aboriginal and Torres Strait Islander women, women with disability and lesbian, gay, bi-sexual, 
transgender and intersex (LGBTI) community members. All Directorates have contributed important 
and ongoing initiatives in order to consider women in these groups and recognise engaging with 
communities is an important part of improving service responses. 

A range of actions from across the ACT Government under Priority Two are listed below: 
 

 The Women’s Safety Grants Program discussed in Priority One have enabled specific projects 
focused on the diverse needs in the ACT community to progress. 

 

 In the development of ACT Women’s Plan 2016-26, the Office for Women considered the impact 
of intersectionality.  The ACT Women’s Plan 2016-26 has particular consideration of targeted 
measures for diverse groups including: 

 Women with disability 

 Aboriginal and Torres Strait Islander women 

 Older women 

 Women who have experienced violence 

 Women from Culturally and Linguistically Diverse backgrounds 

 Single parent women 

The ACT Women’s Plan, First Action Plan 2017-19 also includes the review of the Triple Bottom 
Line Framework to incorporate DFV, disability and gender impact analysis as part of the triple 
bottom line framework.   
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 The ACT’s crisis response scheme for women with disabilities who experience domestic violence 
and/or sexual assault completed its first year of operation in 2015. The scheme involves the 
Disability and Community Services Commissioner the DVCS, Canberra Rape Crisis Centre, Women 
with Disabilities ACT, and the Victims of Crime Commissioner providing immediate support to 
women with disability to escape domestic violence and/or sexual assault.  

The rollout of the crisis service scheme training across the disability and victim support sectors 
also occurred in 2015–16. The purpose of the training for disability frontline staff was to raise 
awareness about the different services available to victims of crime, the issues women with 
disability face in the criminal justice system, and barriers to accessing services. The training also 
concentrated on how the disability and victim support sectors could best work together to meet 
the aims of the crisis services scheme. 
 

 Victim Support ACT (VSACT) has engaged an Aboriginal and Torres Strait Islander Liaison Officer. 
As part of that role the Liaison Officer works with individual clients to help them access VSACT 
and other services, and increases awareness of services in the community. The Liaison Officer has 
also established a ‘yarning circle’ at the women’s section in the Alexander Maconochie Centre. 
As a result, there has been a marked increase in access to these services by Aboriginal and Torres 
Strait Islander women and children experiencing violence. 

 

  JACS and ACT Policing are working towards ensuring that police responses to Aboriginal and 
Torres Strait Islander victims are culturally appropriate. ACT Policing now has an Indigenous 
Community Women and Children Liaison Officer. This Officer works alongside the Indigenous 
Community Liaison Officer, but goes further by providing culturally sensitive and appropriate 
pathways for Aboriginal and Torres Strait Islander females and children to access policing 
services. These culturally-safe services are provided for matters such as family violence, child 
abuse and sexual assaults. 

 

 The Child and Family Centres undertake ongoing consultation to ensure the services respond to 
community-identified needs. 

The Growing Healthy Families (GHF) is a community development program delivered by the 
three Child and Family Centres in collaboration with local Aboriginal and Torres Strait Islander 
communities. The program offers culturally informed health, early childhood development and 
parenting services which support Aboriginal and Torres Strait Islander children, families and 
communities. The GHF program includes case management for families with high and complex 
needs, developmental children’s groups, early intervention and targeted intervention 
playgroups, and community activities and events. 

The GHF program in each of the Child and Family Centres deliver group activities in partnership 
with other community organisations, such as UnitingCare, Gugan Gulwan, the Smith Family, 
individual schools and the Belconnen Arts Centre. Examples of these groups include Koori Kids, 
Deadly Bubs, Strong Women’s Group, Ngunnawal Homework Club, Mums and Bubs and Koori 
Paint and Play. 

The GHF program has achieved positive outcomes such as connecting socially isolated mothers 
and their children with other families. Participants have gained confidence to enrol in further 
study, access early intervention support for young children, and support their children at school.  
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 A Common Dataset is being rolled out in CSD to ensure information about clients, including those 
experiencing DFV, is captured consistently. This will provide a robust evidence base for future 
service and policy design, to ensure initiatives adequately understand and respond to issues 
impacting different client groups. Once fully implemented, the Common Dataset will enable 
understanding of intersectionality and provide a basis for comparative assessment of different 
service responses. 

 

 In 2016 the ACT Government committed to co-design a Family Safety Hub. A 12 month co-design 
process was undertaken by the Office of the Coordinator-General for Family Safety which 
engaged over 50 staff working in frontline service delivery, as well as people with lived 
experience of DFV. The co-design process found that the whole service system, including the 
health and legal sectors, needs to be able to respond to women and children who are affected by 
DFV. Flexible and varied solutions need to be available in order to meet the needs of the 
community. The Hub will develop innovative solutions that address identified challenges.  

One of the key principles of the co-design was to be informed by the experiences of people 
affected by DFV and the frontline staff working to support them. Priority was also given to groups 
of people who are most vulnerable to DFV and those who find it hardest to get support through 
services. These groups include women from culturally, linguistically and religiously diverse 
backgrounds, Aboriginal and Torres Strait Islander women, women with disability and lesbian, 
gay, bi-sexual, transgender and intersex (LGBTI) community members. The two Family Safety 
Insights Reports have been published, the first in July 2017 and the second in February 2018, and 
present the outcomes of the users research with diverse groups. 

 

 To support strong links with various Government and non-Government agencies across the ACT, 
the CYPS Liaison Officer role was created in 2017. The CYPS Liaison Officer provides advice to CSD 
and EDU staff on individual and systemic issues and has contributed to an increase in 
communication and engagement between CYPS and EDU to support families, with a total of 561 
consultations across 2017. The CYPS Liaison Officer linkages with CSD has supported better 
outcomes for Aboriginal and Torres Strait Islander Students. 

 

 The ACT Government has improved access to interpreters for women from culturally, 
linguistically, and religiously diverse backgrounds who have experienced violence. The Safer 
Families package provides funding for translation and interpreting services in ACT Courts and 
Tribunal and family violence specialist services. 

 

Priority Three - Supporting innovative services and joined up service systems  

 
All Directorates are working on improving services for women and children experiencing DFV 
including sexual assault, to ensure services are connected and targeted and the system response is 
more integrated. 

A range of actions from across the ACT Government under Priority Three are listed below: 
 

 The first full time Coordinator General for Family Safety commenced on 31 October 2016 to lead 
change and provide accountability across the service system. The Coordinator General is 
currently leading several key initiatives.  
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 In 2016, the ACT Government committed to co-design a Family Safety Hub. The Office of 
the Coordinator-General for Family Safety undertook a 12-month co-design with services 
and service users, commencing in December 2016. The process was highly consultative 
and engaged over 50 staff working in frontline service delivery, as well as people with lived 
experience of domestic and family violence.  

The outcome of the co-design was a proposal for a Family Safety Hub. The Hub will 
develop innovative solutions that address identified challenges and will bring about the 
necessary change across the existing service system. 

 To ensure all ACT government frontline workers are able to recognise family violence and 
respond effectively in their everyday work, the Office of the Coordinator General is leading 
the roll out of an across government training strategy that will complement existing 
training programs already in place. 
 

 To support joined up services the ACT Government is committed to removing barriers to 
information sharing. This has included removing legislative barriers to information sharing. 
Amendments to the Children and Young People Act 2008 were passed in August 2016 clarifying 
the ability for government and non-government agencies to share information to promote the 
safety, welfare and wellbeing of a child or young person. 

Further changes to the information sharing in the ACT is being progressed by Office of the 
Coordinator-General for Family Safety.  
 

 The Government has funded DVCS’s Room4Change early intervention model which provides 
specific consideration of the needs of diverse groups, especially Aboriginal and Torres Strait 
Islander families. Room4Change commenced in April 2017 and is a behaviour change program for 
men who have used DFV. This innovative program is supporting women and children to stay 
safely in their homes, while providing therapeutic interventions for participating men. 
 

 The Women’s Safety Grants supported the Women’s Centre for Health Matters to partner with 
the DVCS to engage with private business groups to identify opportunities for them to contribute 
to reducing barriers for women who have experienced domestic violence. The Assistance Beyond 
Crisis micro-finance facility was launched in June 2017 and offers one-off, no interest loans, to 
provide some financial stability for local people who have escaped from domestic violence 
situations and are experiencing a short term one-off need. 

 

Priority Four - Improving perpetrator interventions so that men are held accountable and supported to 
change behaviour 

The ACT Government has engaged in a range of activities to improve perpetrator interventions so that 
men are held accountable and are supported to change behaviour. 

A range of actions from across the ACT Government under Priority Four are listed below: 
 

 The ACT Government participated in the development of the National Domestic Violence Order 
Scheme. The Family Violence Act 2016 was passed in August 2016 and commenced on May 2017, 
it includes the National Domestic Violence Order provisions. All states and territories 
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commenced the scheme on 25 November 2017, to coincide with the International Day for the 
Elimination of Violence Against Women. These new laws were introduced nationwide to improve 
the protection of domestic violence victims. All Domestic Violence Orders issued from 
25 November 2017 are now automatically nationally recognised and enforceable.  

The Commonwealth Government is committed to working with all states and territories to fulfil 
COAG’s commitment to establish the National Order Reference System by December 2019.  

 The ACT Government funded Justice Reinvestment Trial further enhances support for Aboriginal 
and Torres Strait Islander families involved in the criminal justice system. The Justice 
Reinvestment Trial concept was co-designed in 2015 in consultation with Government, 
community, academia and people with lived experience of the justice system. The overwhelming 
message from the co-design process was to focus the trial on children who have a family 
member in contact with the justice system, and to respond to the whole family. The Trial was 
launched by Minister for Justice, Consumer Affairs and Road Safety in partnership with lead 
agency Winnunga in April 2017.  Winnunga have since employed three staff as Justice 
Reinvestment Workers and have commenced work with ten families who have agreed to 
participate in the trial. 

 Under the Third Action Plan of the National Plan, the ACT committed to implement key 
performance indicators against the National Outcome Standards for Perpetrator Interventions 
(NOSPI) and participate in national work to develop an approach to report against these 
indicators annually to drive further improvements. The ACT has provided data and required input 
for the draft 2017 NOSPI Benchmark Report. This report will be available in mid-2018. 

 The DVCS Room4Change early intervention model is a pilot program that provides a behaviour 
change program for men who have used DFV. On 1 April 2017, case management and support 
services for men participating in the behaviour change and their families commenced. On 9 May 
2017, the residential component of Room4Change commenced. 

When fully operational, the program will provide services for up to 20 men in 9 properties, while 
also supporting a minimum of 12 families to stay at home at any one time. 

 

Priority Five - Continuing to build the evidence base 
 

The ACT Government continues to support the building of the evidence base through its national 
membership of ANROWS and Our Watch. The ACT Government is committed to national initiatives in 
the collection of data relevant to addressing violence against women and their children as described 
in the continued commitment to implement the key performance indicators against NOSPI as described in 
Priority Four. 

 
Additionally, the ACT Government has supported a number of reports to build the evidence in the 
ACT. The following research and reports were undertaken in 2016/17 in the ACT. 
 

 Domestic Violence Prevention Council’s (DVPC) Family and Domestic Violence Data Collection 
Project 

The DVPC was funded by the ACT Government to undertake a project to develop a domestic 
violence data framework. The Victims of Crime Commissioner oversaw the finalisation of the 
DVPC’s Family and Domestic Violence Data Collection Project. In April 2017 the Council provided 
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the Minister for the Prevention of Domestic and Family Violence with a report on the findings 
and recommendations of the Council.  

The Project Report outlines challenges relating to effective measurement of family violence in 
the ACT and makes recommendations for a core dataset and a coordinated response to data 
collection. 

 
The recommendations of the following three reports were used to support the ACT Government’s 
response to domestic and family violence. 

 Report of the Inquiry: Review into the system level responses to family violence in the ACT 

On 22 February 2016 the ACT Government appointed Laurie Glanfield AM to conduct an 
independent external review of ACT Government Directorates and service providers who 
respond to family violence. The review considered the effectiveness of interactions between 
directorates, agencies and service providers. It specifically considered the extent to which ACT 
authorities are legally able to, and do, share and receive information on at-risk families internally 
and with other jurisdictions. The Glanfield report was released on 20 May 2016, highlighting 
areas for further action to strengthen the ACT response to domestic and family violence. 

 Review of Domestic and Family Violence Deaths in the ACT 

In May 2016 the DVPC released a Review of Domestic and Family Violence Deaths in the ACT. 
The review found that many victims did not access help from the police, family violence services 
or other frontline responders to violence. They did, however, have contact with service providers 
unrelated to family violence, strengthening the case that family violence is everyone’s business. 
The report is a valuable tool for informing future government decisions about family violence 
prevention and detection mechanisms. 

 ACT Domestic Violence Service System – Final Gap Analysis Report 

The ACT Government committed to a gap analysis of the entire service system related to 
domestic violence in the ACT. Research by the Office for Women looked at current service 
delivery against best practice, with a focus on integration and collaboration. The report was 
released on 20 May 2016 following extensive consultation with stakeholders including: face-to-
face consultations; an online survey; and three workshops. This report informed policies and 
practices to reduce violence against women and children in the ACT. 

 

The Family Safety Insights reports 

 Between April and July 2017, the Office of the Coordinator-General for Family Safety gathered 
insights from people affected by DFV and the frontline workers supporting them. The insights 
gathered informed a comprehensive definition of the problems that reform to the DFV system in 
the ACT must address. Two insights reports have been published.  

 

FUTURE DIRECTIONS FOR THE ACT 

With the completion of the 2011-2017 Strategy, the ACT will now adopt the National Plan as its 
overarching strategy allowing clear alignment of ACT commitments with the National Plan. ACT activities 
and initiatives focused on addressing DFV, including the Safer Families Initiatives, will be captured in 
the reporting framework of the National Plan as well as through the annual Safer Families Ministerial 
Statement. 
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Next Steps 

The ACT Government made a landmark commitment to addressing DFV through the ACT 
Government commitment to delivering the recommendations made in the June 2016 ACT 
Government Response to Family Violence; and the Safer Families Initiatives which have been secured 
through the implementation of the Safer Families Levy. 

The ACT Government is committed to a broad reform program and a new integrated and connected 
DFV model of service across the Government and the community sector led by a dedicated 
Coordinator-General for Family Safety. 
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