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How will you relate to the new Department of Land and Pr(;perty
Services?

MR BARR:

The ACT Planning and Land Authority will have a close and co-operative working
relationship with the new Department of Land and Property Services as it does with
all Government agencies. The new Department provides a focus for land release and
where determined through its approved program, development of land, which is
complemented by the work that ACTPLA undertakes in strategic land use planning,
land supply and assessment of estates development plans.
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Q

Review of leasing
procedures and

leasing procedures and processes?

processes

MR BARR:

In pursuit of the closer integration of Development Assessment and Leasing, a
Leasing DA unit was established in September, 2007.  Ernst Young completed a
review of Leasing DA Standard Operating Procedures (SOPs) at the end of 2009.
The outcome of the review is a documented set of 13 new SOPs for post DA leasing
processes.
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What has been the take-up of commercial projects so far this year,

Reduction change ) )
© ang given the reduction of change of use charge?

of use charge

MR BARR:

In the current 2009-10 Financial Year, the ACT Planning and Land Authority has
received payment of Change of Use Charge (CUC) for 138 applications to the value of
approximately $6 million. Approximately 23% of these (32 applications) were
entitled to the 25% further reduction.

The amount of CUC foregone under this incentive is approximately $2.4million.
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26 | Léasing and D As How has the int-egration between leasing and development
approvals been improved?

MR BARR:

A Leasing DA Unit (Unit) was established in the Development Services Branch in
September 2007. The leasing characteristics of every DA are reviewed by specialist
officers in the Unit at completeness check before the application is accepted for
lodgement.

Co-location of all Development Services staff has encouraged close co-operation
between Leasing and DA officers in the assessment and conditional approval of all
applications with a Lease Varjation component. There exists a collective
responsibility in the Branch for individual DA outcomes, resulting in improved and
timely decisions for industry and the community.
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Industrial Estate What was the industrial Estate Development Plan which was
Plan refused, and on what grounds was it refused?

MR BARR:

The industrial Estate Development Plan at Section 26 Fyshwick was refused on

25 September 2008. The proposal was refused as a result of the traffic study not being
endorsed by the Department of Territory and Municipal Services, particularly the
operation of the Gladstone and Newcastle Street intersection.
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[ How many EIS kkékXewniptior“ls were éipproved by the Minister in this
FY?

MR BARR:
A total of four EIS exemptions were granted under s211 of the Planning and
Development Act 2007 during the 2008/2009 financial year.
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14 Status of plans What is the status of the local and neighbourhood plans referred to
on p.14?
How do these relate to the Territory Plan?
How do they relate to Precinct Codes?
(do they get integrated into the TP as codes?)
MR BARR:

The local and neighbourhood plans referred to on p.14 are local area strategies that
coordinate urban development policies and actions. They may make
recommendations regarding:

e changes to the relevant precinct codes and zoning within the Territory Plan
e capital works
e land releases

Under the previous planning system neighbourhood plans were nominated as planning
guidelines under the Territory Plan prior to 31 March 2008. Planning guidelines have
no formal status or statutory effect under the Planning and Development Act 2007.

Some of the residential and commercial development codes and precinct codes in the
new Territory Plan refer to neighbourhood plans in criterion requiring consideration.
The criterion states that where neighbourhood plans exist, proposed development is to
demonstrate a response to the key strategies of the relevant neighbourhood plan.

Approved for circulation to the Member and incorporation in Hansard.

ot ins B

Andrew Barr MLA
Minister for Planning Date: (0-Z. (O

ACT LEGISLATIVE ASSEMBLY

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 6205 0011 Fax (02) 6205 0157 Email barr@act.gov.au



Andrew Barr MLA

MINISTER FOR EDUCATION AND TRAINING
MINISTER FOR PLANNING
MINISTER FOR TOURISM, SPORT AND RECREATION
MINISTER FOR GAMING AND RACING

MEMBER FOR MOLONGLO

2008-2009 Annual Reports Hearings — Supplementary Questions

a L uppic
163 | Woodland What progress has there been in examining management, mitigation
protection and and offset measures for woodlands in Molonglo Valley?
offsets
MR BARR:

In response to the Members question, I advise that an Agreement was signed in
September 2008 between the Commonwealth Minister for the Environment and
myself representing the ACT Government to undertake a strategic assessment of
Molonglo Valley under the Environment Protection and Biodiversity Conservation
Act 1999 (EPBC Act). To fulfil the Agreement, the ACT Government must
demonstrate commitment to the implementation and monitoring of management,
mitigation and offsetting strategies throughout the life of the assessment in Molonglo
Valley (around 30 years).

ACTPLA is currently undertaking research into EPBC listed Box-Gum Woodland for
offsetting options and management strategies as part of the strategic assessment
process.
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emen
Affordable What other housing release options is ACTPLA planning for

housing options besides Greenfield land supply?

MR BARR:

Land release options are prepared for Government consideration by the Department of
Land and Property Services. Greenfields land supply represents part of a suite of land
supply options examined by ACTPLA as part of its overall planning for growth in the
ACT. This includes infill development where vacant land is available close to town
and group centres and along transport corridors, and redevelopment of strategic sites
that are already leased.
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[
What role does ACTPLA play in heritage assessment of buildings
such as the Attendant’s Cottage at Weston Creek?

Attendant’s
cottage — Weston

MR BARR:

ACTPLA typically engages heritage consultants to undertake both pre-and-post
European settlement surveys of land where future land development may occur.
Actual assessment of the significance of a place or object is undertaken by the
Heritage Council.
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143 | Beaf d Can y(;ﬁ tell us whére the Beard development is up to — espemlly
regarding the removal of what must be thousands of old trees out
there?

What environmental assessment processes were done before those
trees were removed?

Did the Minister approve an exemption to an EIS for the site?

Why was this area of land at Beard chosen? Obviously it was one of
the few vegetated sites in this area, and it required the removal of
1000s of trees. Were there not other suitable areas that did not
require the same level of clearing?

When will ACTPLA be introducing vegetation layers to overlay on
ACTmapi, so that vegetation type and significance gets a higher
priority in land planning in the ACT?

MR BARR:

1. The industrial subdivision at Beard was conditionally approved on 14 July
2009. The Tree Protection Act 2005 does not apply to this site as it is outside
the built-up urban area specified in Section 7 of the Act. The approval
included the retention of 71 medium, high and exceptional value trees and the
removal 86 medium and high value trees. The remaining trees on the site were
assessed as poor quality. The design of the industrial estate ensured that
significant areas of the White Box-Yellow Box-Blakely’s Red Gum Grassy
Woodland and derived native grassland community were retained.

2. An environmental assessment was undertaken for the site and was considered
as part of the estate development plan.

3. An exemption from the requirement to prepare an EIS was granted on 13

August 2008 on the basis of the previous studies undertaken for the site in
relation to contamination and native vegetation. The applicant also referred the
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proposal to the Commonwealth under the EPBC Act who deemed that it was
not a controlled action.

4. The site is leased land. The site’s redevelopment into an industrial subdivision
was consistent with the provisions of the Territory Plan and particularly Non-
Urban Zone 1 (Broadacre Zone) that permits additional specific development
uses, subject to an assessment (under the Harman Industrial Area,
Jerrabomberra).

5. Vegetation is thoroughly considered in the planning process. Environmental
assessments are undertaken as part of a range of investigations to inform
structure planning (district level) and/or at the concept planning (suburb level)
processes. Environmental action plans are also utilised and advice sought
from Territory and Municipal Services.

Zonings are graphically represented on the Territory Plan map, which is
available on ACTMAPI. Notwithstanding, vegetation is identifiable on the
aerial imagery currently. available on. ACTMAPi with the most recent being ..
captured in March 2009. Aerial imagery is updated every two years.
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,,,,, Topic S Q
Conservation What progress has been made on forwarding the concept of
leases conservation leases in planning legislation?
MR BARR:

In response to the Members question I advise that no progress has been made on this
matter at present as it does not represent an immediate threat and therefore priority.
Central Molonglo has been ruled out from future development and both here and
elsewhere within the ACT, rural leases that have important conservation values
contain Land Management Agreements between the Department of Territory and
Municipal Services and the lessee.
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uppleme Q
Has there been progress on studying raptors over the fours seasons
of the year to help with relevant planning decisions?

MR BARR:

In Molonglo, the Preliminary Assessment relied on surveys done over an extended
period. These showed a small number of raptor nests and associated foraging areas in
the Molonglo East development area but also noted that most raptor sites are located
in the Molonglo Gorge downstream of the development area.
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N What progress is there on the National Strategy for Enerfgir
COAG - NSEE
Efficiency through COAG?

MR BARR:

All 37 measures in the strategy were allocated to relevant bodies for implementation,
with reporting co-ordinated by the Senior Officials Group on Energy Efficiency under
COAG. The Department of Environment, Climate Change, Energy and Water
represents the ACT on this body. Implementation plans for items given initial priority
were completed in 2009, with the remainder of plans for new items and those
allocated to individual jurisdictions to be completed early this year.

Specific subgroups were convened on Measures 2.2.2 and 3.1.1. The subgroup on
Measure 3.11 will develop a new building standard setting an assessment framework,
while the subgroup for Measure 2.2.2 will improve inter-jurisdictional arrangements
for minimum energy performance standards (MEPS) for equipment and appliances.

Both subgroups are consulting with industry and a consultation regulatory impact
statement was recently released on the MEPS measure. ACTPLA is represented on
both subgroups,

Of the other measures directly involving ACTPLA, all are currently proceeding on
time against the agreed project plans, including the measures to increase the energy
efficiency standards for all classes of buildings in the Building Code of Australia.
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127 | COLA regulation —
EER assessors

What is the progress of legislation being drafted to certify EER
assessors?
Why wasn’t it part of the COLA Bill tabled yesterday

MR BARR:

I am preparing a separate Bill to certify EER assessors.

The COLA Bill tabled in 2009 related to a different class of occupation and scope of
work. Energy assessors will require a head of power and occupation-specific
regulation distinct to that of ‘works assessors’ and will be subject to a separate bill.
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COL A disciplinary Why do electricians and plumbers have their names printed if their

action licence is revoked, but not builders and building surveyors?

MR BARR: The answer to the members question is as follows:
There was no builder or building surveyor named in the report because there were no
occupational discipline actions relating to those occupations during the reporting

period.

This information can be found on the lower half of page 218 of the annual report.
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i

Wat is the current status of the Canberra i Master Plan?

MR BARR:

The Chief Minister’s Department has prepared a draft Greater Canberra City Area Co-
ordinated Action Plan 2010 -2016.

This document was released for public consultation on 12 February 2010.
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Sﬁbpiéihentary Question

When can we expect to see the draft of the Eastern Broadacre

12, | Eastern Broadacre Studv?
21 | Study ey
MR BARR:

I anticipate the Eastern Broadacre Planning Study will be reported to Cabinet in the
first half of 2010.
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Topic ‘Supplementary Questions
hat are the key outcomes coming out of the Interdepartmental
126 | NCA . . s . .
Committee work on reducing duplication in planning and land
Interdepartmental .
RV management in the ACT?
Will this work be coordinated by the new Land and Property
Services Department now?
MR BARR:

In response to the members question I can advise as follows:

1. Tt will be the responsibility of the Federal Minister for Home Affairs to disclose
what comes out of the work of this Committee when it has finished its work and

reported to him.

2. No.
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131

Costs How much did ACTPLA spend on advertising in 2008-09?

transport, accommodation and any allowances paid to staff.

include any training in economics?

How much was spent on travel in 2008-09? Please break this down by

How much did ACTPLA spend on professional development, and did this

MR BARR:

ACTPLA spent the following in 2008-09:

Advertising:

$326,389, including $225,547 for public notification of development applications, draft EIS
and Territory Plan variations which is required under the provisions of the Planning and
Development Act 2007.

Travel:
Transport $69,427
Accommodation 26,510
Allowances ©® 0
Incidentals @ 7,330
Total travel $103,267

(1) Transport includes taxi fares to attend meetings in Canberra.
(2) No allowances are paid to travellers.
(3) Incidentals (approved travel costs including meals, internet, etc) are reimbursed on provision of receipts.

Professional Development:
$238.,968 in total on staff development. Under the ACTPLAn initiative, 119 staff participated
in an ‘Economics of Development’ training program.
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Weathering the What ha§ been ACTPLA’s contribution to the Government’s
change Weathering the Change Strategy?
What are the key actions in the Strategy it is working on?
MR BARR:

The Sustainable Future program is the ACT Planning and Land Authority’s
(ACTPLA) key contribution to the Government’s Weathering the Change Strategy.

The program has considered what policy changes can be incorporated into the review
of the residential codes to improve solar access and as part of the Spatial Plan
evaluation ACTPLA will prepare a vulnerability assessment report identifying what
capacity there is for adaptation in Canberra’s strategic planning.

ACTPLA has also contributed to Weathering the Change through mandatory
disclosure of residential energy ratings.
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pic
148 | Spatial plan, What Wfﬂf li being done to identify scenarios to create a more
compact city compact city:

MR BARR:

The evaluation of the Spatial Plan is a key outcome of the Sustainable Future program
and will specifically consider what implications and strategies there are for
establishing a more compact city.

A key element of the work is to develop detailed scenarios to explore what urban
planning interventions will create a more compact city without compromising amenity
and accessibility.

Some preliminary modelling has already commenced to explore this and in support of
the Sustainable Transport Action Plan.
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“|'Topi }‘Supp eme
12 Review of the What will the review of the Spatial Plan involve?
Spatial Plan When will it be?
MR BARR:
The evaluation of the Spatial Plan is a key outcome of the Sustainable Future
program.

This program, through a series of workshops and a report on those workshops, has
already begun to canvas the values and priorities of stakeholders and the community
in regard to climate change and how Canbetra’s urban planning could respond.

The next steps in the program will build on this input as well as:

- Firstly, preparing a vulnerability report in regard to what are the inherent
threats and opportunities in Canberra’s existing form and in the Spatial Plan.
This report will identify likely impacts as a consequence of average
temperature increases.

- Secondly, the review will test, through urban planning and design scenarios,
what interventions can be made to improve adaptation and mitigation
measures and what implications these have for land use and infrastructure
planning, residential densities, environmental diversity and resilience.

This work will be encapsulated in a public discussion paper to be released by the end
of 2010.

In producing this work there will be specific engagement with stakeholders and with
the community on the broader issues and implications through the Chief Ministers
Department’s program of Community Conversations.
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Supplementary Questlons

What future rail access will there be at Eastlake‘?

Rail access at

Eastlake

MR BARR:

A passenger station is to be retained in the East Lake area, either developing a new
station or retaining the existing station and integrating with new urban development.

The ACT Planning and Land Authority released the Railway Masterplan for the ACT
in 2009. This confirms the ACT Government’s intentions for heavy rail.

A passenger station in East Lake would be integrated with public transport and
walking and cycling networks. A station in the future East Lake would be located in a
mixed-use area with a range of shops and services within a short walking distance.

Approved for circulation to the Member and incorporation in Hansard.
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2008-2009 Annual Reports Hearings — Supplementary Questions

1pplementary Questio
Is the report which looked into the Territory’s licensed cl
available publicly? If not, what are its key findings and

recommendations?

146 | Licensed club ub sector

report

MR BARR:
The report is not available publicly.

The report found that clubs enjoy widespread popularity across the Canberra
community and that appropriate sites should continue to be provided for clubs in new
greenfield areas.

Accordingly, several general principles for future greenfield planning were identified,
including around land release processes. The report also noted that existing planning
guidelines within the Territory Plan for the location of clubs appear to be adequate.

Approved for circulation to the Member and incorporation in Hansard.

AN

Andrew Barr MLA
Minister for Planning Date: 77-2.20¢0

ACT LEGISLATIVE ASSEMBLY

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 6205 0011 Fax (02) 6205 0157 Email barr@act.gov.au




Andrew Barr MLA

MINISTER FOR EDUCATION AND TRAINING
MINISTER FOR PLANNING
MINISTER FOR TOURISM, SPORT AND RECREATION
MINISTER FOR GAMING AND RACING

MEMBER FOR MOLONGLO

2008-2009 Annual Reports Hearings — Supplementary Questions

mentary Questions

142

Greenfield What planning features are in place for suburbs currently under
Developments construction to support public transport usage?

Will suburbs currently under construction have planning features
which differ from recently completed suburbs to support public
transport usage?

MR BARR:

The provision of public transport is embedded in the design of all new areas. The
intent is for services to be available as early as possible, once people move in.
Considerations include route provisioning and capacity and consideration of walking
distances.

Approved for circulation to the Member and incorporation in Hansard.
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upplementary Questions -~ o
Is the paper on Employment Location in Canberra available? If so,
could we please get a copy?

146 | Employment
Location paper

MR BARR:
Yes. It is available on the ACTPLA web site:

http://www.actpla.act.gov.au/tools_resources/research_based_planning_for a_better

city.

Approved for circulation to the Member and incorporation in Hansard.
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Topi | Supplementary Question

161 | Cat containment in | Will North Watson be declared as a cat containment area?
North Watson

MR BARR:

A draft cat containment policy is being produced for consideration by ACT
Government. Cat containment areas can be declared under the Domestic Animals Act
2000, which is administered by Territory and Municipal Services.

Application of cat containment to North Watson is being considered as part of the
wider consideration as to where cat containment should be applied, the resources that
will be required and the environmental, cat welfare and social benefits that may
eventuate.

Approved for circulation to the Member and incorporation in Hansard.
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Bg‘eﬂsy E*Topic’:’ e Supplementary Questlon ~ ,
23, | Tune Up Canberra What is the current progress of the Tune-up Canberra program?

148

MR BARR:
ACT Planning and Land Authority (ACTPLA) has engaged a consultant to compare
various incentive schemes that will encourage building owners to improve the

efficiency of their commercial buildings and to recommend a suitable model for the
ACT.

A draft report and a recommended scheme have now been received and are currently
being considered by ACTPLA.

It is expected that applications for the first round will be advertised in April.

Approved for circulation to the Member and incorporation in Hansard.
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Is ACTPLA satisfied with the urban design and appearance of

12 Apartment
barimelt recently completed apartment buildings in the city?

buildings in the
City

MR BARR:

Not all the recent completed apartment buildings in the City are subject to the ACT
Planning and Land Authority’s (ACTPLA) approval. The most recent developments in
City West adjacent to Parkes Way require approval from the National Capital
Authority.

ACTPLA is satisfied that those apartment buildings it approves are in context and do
not adversely affect the overall amenity of the City.

The detailed architectural and or aesthetic merit of all of the apartment buildings is not
a matter on which ACTPLA can refuse or approve applications.

Approved for circulation to the Member and incorporation in Hansard.
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207 | Waste What percentage of waste paper was recycled in 2008-09? The
annual report uses two different measures to compare waste paper to
landfill and waste paper that is recycled.

What processes are in place to sort paper for recycling?

MR BARR:

As noted in the ACTPLA Annual Report 2008-2009 (footnote 3, page 208), the data
reported reflects that provided by the different collection sources and it is not possible
to further clarify this information.

Nevertheless, it is estimated that around 90% of all paper products disposed of by
ACTPLA goes to recycling, with only about 10% going to land fill. This is based on
small-scale sample checks and similar estimates, but is considered to be broadly
accurate.

In all ACTPLA office places, waste paper bins are provided into which staff are asked
to place all waste paper. These bins are separately cleared and processed to recycling.
Separate bins are also provided for security waste. This is collected and processed to
waste under appropriate security control. Similar provision is made in other areas to
enable waste paper products (including clean towelling) to be captured and processed
to recycling. Staff are regularly reminded and encouraged to make the fullest use
possible of these facilities and regular scrutiny and sample checks suggest that these
processes are in general effective.

Approved for circulation to the Member and incorporation in Hansard.
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199-
200

Sponsorship Who initiated each sponsorship — was it the Department or was it
the recipient?

What role did the Department play in each event that received
sponsorship money?

What criteria was used to select each sponsorship?

What guidelines does the Department use to determine which
sponsorships to undertake? '

What was the purpose of each sponsorship — what specific
activity was the money used for in each instance?

MR BARR: The response to the Supplementary Question is as follows:

Sponsorships are generally initiated by organisations. In the case of the sponsorships for
the 2008—09 financial year each was initiated by the organisation sponsored. Details of
these are as follows:

University of Canberra Australia/New Zealand Student Architecture Congress
University of Canberra Landscape Architecture Graduating Exhibition

ACTPLA provided a small amount of funding to assist with this event. ACTPLA staff
‘were invited to attend the event and ACTLPA branding was incorporated in event

material.

Master Builders Association Awards

This sponsorship was initiated by the MBA. ACTPLA has for several years provided
some sponsorship of these awards. The sponsorship has generally been for
developments that promote sustainability in design.

ACTPLA’s staff attended the awards. ACTPLA’s logo was also incorporated in

awards material and its sponsorship is acknowledged before the event in
communication to members.
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Sponsorship criteria
ACTLPA has a set of sponsorship guidelines. Broadly speaking the objectives for
entering into sponsorships are to:

e increase awareness of ACTPLA, its core business e.g. planning for Canberra’s future;
development assessment, regulation of industry, surveying etc and services

e develop relationships with the Canberra community, businesses and community groups

e communicate key messages and/or facilitate change in community attitudes towards
ACTPLA and /or its businesses.

Approved for circulation to the Member and incorporation in Hansard.
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149 | Consultation What criteria or guidelines does ACTPLA use to place signage on
the sites of proposed developments?

What measures does ACTPLA have in place to ensure this signage
remains in place, and to protect it from damage or removal by
vandalism?

MR BARR:

The Planning and Development Act 2007 and the Planning and Development
Regulations 2008 determine when a development application (DA) requires public
notification and what category of notification is required:

e  Minor notification — letters to lessees adjoining the development proposal only.

e  Major Notification - letters to lessees adjoining the development proposal and
other interested parties, a notice in the Canberra Times (and on ACTPLA’s
website) and a sign erected on the development site.

ACTPLA has engaged a contractor to erect and remove signage from proposed
development sites.

For the majority of DAs that undergo major notification one sign (900cm x 600cm) is
erected on the site. Larger signs (1200cm x 900cm) are used for DAs that meet any
one or more of the following criteria:

e DAs that are to be assessed in the Impact Track;
e abuilding or structure intended to be higher than 25 metres;

e abuilding where the total floor space is intended to be more than 7000square
metres; and

e aresidential building intended to be higher than three storeys and consisting of
50 or more units.

If the proposed development site is large in area or covers more than one street
frontage, extra signage will be erected as required.

ACT LEGISLATIVE ASSEMBLY
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ACTPLA and its signage contractor keep records of how many signs were placed on a
block and when the signs were erected and removed.

Signage is sometimes damaged or removed by vandals. If this occurs and ACTPLA is
notified replacement signage may be provided. This only occurs where there is a
significant amount of the notification period remaining.

Section 155 (2) (b) of the Planning and Development Act refers to provisions to deal
with anyone caught altering, damaging, defacing, covering or preventing access to the
sign while it is required to be displayed.

The validity of a development approval is not affected if a sign is removed before the
end of the notification period (Planning and Development Act Section 153 (5).

Approved for circulation to the Member and incorporation in Hansard.
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, pr
12 DA appeals

yplement uestions
What proportion of DAs have been appealed at ACAT?

How many have been appealed to the Supreme Court, ie. judicial
review?

Of these, how many have: (a) reconfirmed ACTPLA’s decision? (b)
varied the decision? What is the cost of legal advice provided to
ACTPLA, including (a) in house legal advice? (b) external provider
advice? Could you please provide a table of appeals, including the
subject of appeal, the appellant, and the outcome?

MR BARR:

Proportion of DAs appealed at ACAT 2008/09

2.9% of DAs lodged in 2008/09 have been appealed at ACAT.
(Of the 2419 DAs lodged in 2008/09, 71 were appealed to ACAT)

Number of DAs appealed to Supreme Court

No DA decisions were appealed to the Supreme Court during 2008/09.

Decisions reconfirmed/varied/set aside

Of the 54 decisions handed down by AAT/ACAT for DA matters during 2008/09:

(a) 43 decisions were in favour of the ACTPLA decision either by reconfirming the decision, by

a consent decision, or

by dismissing the appeal; and

(b) ten decisions were in favour of the ACTPLA decision but varied the conditions of the
decision; one was against the ACTPLA decision, that is, the Tribunal set aside the ACTPLA

decision.

The cost of legal advice provided to ACTPLA

This information is being obtained from the ACT Government Solicitor’s Office.
It will be provided as soon as it is available.

Table of appeals

Refer to the table at Attachment A.

rbry Fom

Andrew Barr MLA
Minister for Planning

Approved for circulation to the Member and incorporation in Hansard.

Date: /7.2.10

ACT LEGISLATIVE ASSEMBLY

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 6205 0011 Fax (02) 6205 0157 Email barr@act.gov.au



fenuopisay

800z/LL/ST paleA sy abuis [ 8002/90/¥2 Jaue 8 L HC®d GG 8002
|enuapisay uoswoy |

8002/0L/ve paUeA Qzsy Jun-mn | 8002/90/S weyaui €6 l Apnp 19 8002
|enuapisay UOSIBAA

8002/01/1 paueA ocsyY Jun-gINAL | 8002/90/€ JoH 14 8l uosily 0s 800¢
104 - 7/d elessny
UORISPISU0IDY lesnyay | [enuspisay AUNPIUYIIY

800Z/0L/¥L 10} pajiuwdy pswsag yun-piniAl_| 8002/50/61 uljinog [44 y8¢ pueT 14 8002

pesnyay

8002/ 1/5C pauuyy -1apio 19pJO | 8002/S0/91 Ja1e 8 A IHr2d )4 8002
HOJe|I9A
uoneuep BUIOIA|

8002/01/8 pauLgy ozsyY asee] | 800¢/e0/ce Yo € 7l '3 plemp3 62 8002
uoneuep ueb3 Apuapp

8002/01/8 paulyy Q2SY 9sea7 | 8002/20/22 Yo € 143 % ISON 82 8002

uoneuep
8002/01/8 pauLIyy Q2sY 9SeaT | 800¢/20/2C uopeg ¥C [43 SlIPM 1 Jx4 800¢
uoneuep

8002/01/8 pauuyy Q2syY asea | 800¢/20/L2 Ugus € ¥l | Is8liod auuy 9¢ 8002
uoneueA ssiald eipA]

8002/01/8 A TSy 8sea7 | 8002/20/L2 UWHuS € 142 ® Uepualg 14 8002
Jsuiebe lesnyay | [enuapisay soueAsxed

- 9pISY 198

8002/30/61

paweag

)

MOA

psodot

_2002/01/57_

yepungeLeN




P fad

SjuUsW)SaAU|
aiseg
uoIsivaq lenuapisay 2 P Ad

8002/60/G1 Juasuo) pasnjay yun-yny | 8002/20/%2 UOSMEIN Sl Z91L | elesesrel g9 8002
EEeIVELS
Buiquunid
(ueoydde B SB9 1OV
Aq umelpyiim) uonoy - 10B21901N

8002/0L/0C passiwsia | Areudiosig Jopusey [ 8002/L0/91 VIN YIN YIN Bieid £9 8002
uolsioag |enuapisay onepy

8002/0L/¥L juasuo) jor44 8lbuIs | 800Z/L0/FL jsalio4 54 £ dujwog 29 8002
elessny
lesnjay | [enuapisey 2IN3YIY2IY

8002/CL/8L POLLIYY pawsag aun-injy | 8002/.0/%1 Joseld 6l 5 pueT 19 8002
ellaqued
uonaipsun( eigely ipnes
10 jo€| lenuspisay 10 Assequg

8002/80/8 - passiwsiqg QZ8Y wun-piny | 8002/20/L1L upjesg Zl £LR6 [eAoy 09 8002
uoisaq |eiuapisay |ueploiey

8002/CL/0L Juasuop pasniay a1buis | 8002/L0/01 uoppe.g 8¢ JAS uues) 65 800¢
uoioy loAamng supjdoH

800Z/01/62 | 40} - opisy jeg | Areuydiosig Buiping | 8002/£0/L VN V/N VIN uoAuay| 8¢ 8002
leuspisay anBuwog

albuig

8002/90/0€

slIsury

Y B JojAe] )




1snuL

passiwsiq

| 6002/20/5¢

pasnjoy

N
D19

1901

1ol

MOIA

13pI0

_8002/L0/ST

NOIMYSAS

n

[~
(=2
]
[~

yodaQ puelg

nun lesum
41V /id
2002 18Ul g /d
uoisioa | |esiesddesy SUONINIISUOY)

6002/¥0/2 jussuc) Juay puet | Juay pued | 8002/0L/S1 UoSsjeA 19 4" uewdn 18 8002
8002 pajeiodioou)
uoisioaq | |estelddeay an|o

6002/10/2¢2 jussuo) U9y pueT | Juay pue] 8002/0L/8 BqloN 92 ¥ | swual eqid 08 8002
Heppois
|lenuapIsay uear

6002/20/S pauep J28VY nun-niniy { 8002/60/61 Jeas 69 0c ® sswer 8L 8002
IENIT
[enuapisay salep

6002/20/8 psueA QzsyY nun-jiniy | 8002/60/61 JeAg 69 02 B 18)3d LL 8002
[equapissy Auies

6002/20/S pPaUeA JZSY Jiun-jiniyl | 8002/60/61 Jeag 69 V4 uale)| g uej 9L 8002
|ejuspisay slayep

6002/20/G paueA Q2ZsvY yun-Iny | 8002/60/61 Renas 69 \4 puocwAey Gl 8002

lejuapisay

6002/20/G paueA Qzsy yun-jiniy | 8002/60/61 Jeag 69 0z | aunbep uyor €L 8002
|lenuapisay uuinp Baig

6002/20/G paleA o144 Jun-BInNL_ | 8002/60/4L yea3g 69 02 | 1amaig usjeH 2L 8002
[enuapisay Jaleays

800¢/ZLiZe J0} - BpISY 128 pssnisy Hun-BINNL | 8002/60/2L JBswinL or 8 pineq 0L 8002
uolsioag [enuapisay obpapny

800Z/0L/LL jussuod QzsyY nun-pIny 8002/60/% Aapiyo L vz L | Menyg bag 69 8002

(ueondde

Aq umespypm) P71 Ad




plemsQ

lenusplisay piaeqg
6002/50/81 10} - BpISY 198 Q7syY Jun-piniyl | 800¢/LL/OL YSeuon ZEL L1201 ® Ayied S6 8002
|leguaplissy
6002/50/8L J0j - apisy 188 jorA4 jun-piniA | 800Z/LL/0L Useuoiy f44" L130L uopegrg 6 8002
|enuapisay AlleuuoQq
6002/50/81 10} - DpISY 188 QesyY jun-piniy 800¢/LL/L YSBUON el L1201 | J3)ed 8 POIA £6 800¢
|enuapissy paaig
6002/50/81 10J - 3pIsy 185 QJ2sY jun-piniy 8002/LL/L YSBUON (44} L1801 afeg g ug| [43) 8002
lenuapisay
6002/50/81 104 - 3pISY }8g jor43y4 pun-giniy 800Z/LL/L YSBeUol Zel 11801 Anully [oJed 16 8002
lenuapisay
6002/50/81 10} - 8pISY 188 QesY Jun-piniy 800¢/LLIL yseuow 143 L10L | ung suabng 06 8002
pJoj3
fenuapisay H suay|
6002/50/81 10} - 3pIsY 185 Q¢sY Jun-pIniy 800Z/LL/L YSEUOW el 11801 % Yined 68 8002
suagoy
[eRuspIssy augsuyy
6002/50/8L 10} - 3pIsY }og QZsY jlun-piniy 8002/LL/L YSEeuol (44 11801 » Aueg 88 8002
93NON
uonoipsun{ malpuy
10 X0€| |lejuspisay % As|suud
8002/2L/6 - psssiwsig 28V abuig [ gooz/ol/0e epuely 154 gL uhjsoy 98 8002
P
uoisiag |lenuapIsay Ald s18)ydly

600Z/€0/01

uesu0)

pesnjey

10000
HAIS139(7

8002/04/91

[€1Z0




uoisioaqd |enuapisay

6002/50/€L juasuod pasnisy abuig [ 600z2/20/E Jaumod cL Zl SOB|O}OIN Sl 6002
pejwr]
uoisioaq Jooyss

6002/20/¥C jussuop oNnd JNJ | 6002/10/71 ejuneues 29 14 SEJOYIIN 1S 14 600¢C
|enuapisay uoswoy |

6002/90/92 Py ozsY nun-piny | 6002/10/2 weyauk] Sy 9's'y Apnp ) 6002
uonoipsun/ AonreH
10 Y08} |enuapisay ejawed

6002/20/.2 - passiwsiqg QJZSY uun-piniy | 2002/2L/LE abed 9¢ | sZe¥e aupny SLL 2002

(ueoydde
£q umelpyym) [esnjoy uonenen JETNS 98l

6002/50/62 passiwsiq [elped 8sea7 [ 800¢/ZL/ve sApped 0 ® 2.1 | sBuploH org rll 8002
uosep]
Jenuapissy Auoyjuy

6002/¥0/LC paueA QZsY Hun-ININ_| 8002/24/22 abed 9 | S22 ¥ g ussjyjey (41" 8002
Buipue;s 30 oe| uoneLeA Jinquin.

6002/1L0/91 - pessiwsig JZ8Y aseaT | 800Z/ZL/LL jsauio4 L Sl Malpuy 801 8002

uoisoaq lenuapisay

6002/20/0L jussuo) QzZsvY nun-ninN | 800Z/2Liv Jsalo4 0Z 9L | Hew3IoRYV 0L 8002
uoisag |enuspIsay SWEIIM

6002/20/01 jussuo) QZsY wun-niny | gooz/el/e Jsalio4 0z 9l 8AIID [41)" 8002
uueLuly

uoisag
JUSSU0D

| 6002/20/61

pasniay

[enuapisay
s|Bus

8002/L1/LT

Jouu0D,0

aunsuyo




SUONIPUOD

o} palgns
panoidde
= 02SVx
uolspaq |enuapisay UOSHOBM ¥
6002/50/62 jussuod TSV nun-jinly | 6002/£0/0€ }s8u04 0¢ 02 | '8 sWelilMm D 8¢ 6002
uoisaqg [enuapisay
6002/50/62 jussuod oSy jun-giniyl | 6002/€0/0€ jsadio4 0c 0Z | w3 ogy 9¢ 6002
pajiun
ani9 lleqioo
anbea
Agbny
uolseq ousig
6002/50/22 jussuogy Jusy puet | Jusy puel | 6002/€0/02 UOIS8M 99 l elaque) £C 600¢
(jueoydde oy]
AgQ umelpyim) 9200N Ald SOWoH

600Z/E0/EL

passiwsiq

pasnjoy

dois

600¢/20/52




Andrew Barr MLA

MINISTER FOR EDUCATION AND TRAINING
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2008-2009 Annual Reports Hearings — Supplementary Questions

181 Staff 1. What is the current staff turnover rate?

2. How does the turnover rate differ for staff with professional qualifications?

3. What specialist training do staff members from ACTPLA require to undertake
their roles in ACTPLA (ie, specialist degrees for example)

4. How easy is it to recruit appropriate staff with the required specialist
experience?

5. What professional accreditation do staff from ACTPLA have?

6. Do all managers and senior staff in the Development Services branch hold
academic qualifications in planning?

MR BARR:

1. The most recent staff turnover rate, based on data to the end of January 2010, is 8% per
annum. This reflects permanent separations and does not take account of temporary and
casual employment.

2. No data is available which would allow turnover rates to be provided for staff in different
employment classifications or for positions that require particular types of qualifications.

3. ACTPLA employs staff across a wide range of professional categories, including planners,
surveyors, trades inspectors, environmental planners, engineers and graphic designers, as
well as accountants and other corporate specialists. Under current industrial
arrangements, positions classified within the ‘Administrative Services Officer’ and
‘Senior Officer’ streams cannot usually require mandatory qualifications. These positions
represent the great majority of staff in ACTPLA (refer ACTPLA’s Annual Report
2008/09, page 184).

However, for most positions, formal qualifications and/or experience in a field relevant is
highly regarded. Thus, ACTPLA actively encourages applications for employment from
individuals with professional qualifications in relevant disciplines such as architecture,
town or environmental planning, landscape architecture, urban design, land management,
administrative law, surveying, geography, engineering or similar.

Specialist training, both by way of formal short courses and/or assistance with studies at
tertiary institutions in relevant disciplines, is available to all staff. In some cases,
additional training may be mandated for all relevant staff (such as recent initiatives which
have engaged large numbers of staff in programs including Economics of Development,
Ethics in Development, and Customer Service).
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4, ACTPLA’s ability to recruit experienced specialist staff in core planning fields has varied
over time. Such staff are in high demand in all jurisdictions (including the
Commonwealth) and in the private sector, and availability tends to reflect the level of
demand at particular times.

The number of qualified applicants for advertised vacancies has increased in general over
the last year or so which has allowed planning positions to be filled more quickly with
suitable staff. This is thought to reflect economic pressures tending to lower overall
demand, and more effective recruitment strategies.

5. Formal professional accreditation is required for only a small proportion of staff, including
those working in areas such as engineering, legislation and accounting. There is, as yet,
no formal mandatory accreditation for staff employed in wider planning areas. However,
ACTPLA regards membership of a relevant professional association such as the Planning
Institute of Australia highly, and has actively encouraged such staff to undertake
additional courses leading to formal accreditation as ‘Certified Practising Planner’ (CPP).
Staff choosing to pursue such accreditation are assisted through the studies assistance
program.

6. The Development Services Branch of ACTPLA is responsible for matters other than
planning, including environmental impact assessment, leasing and management of deeds
of agreement. Therefore, not all managers and senior staff hold academic qualifications in
planning as such qualifications are not relevant to their duties. Nevertheless a large
proportion do and, for example, a number are formally accredited as CPP.

Approved for circulation to the Member and incorporation in Hansard.

ot drtns B —

Andrew Barr MLA
Minister for Planning Date: /1. 2. 20t0




Andrew Barr MLA

MINISTER FOR EDUCATION AND TRAINING
MINISTER FOR PLANNING
MINISTER FOR TOURISM, SPORT AND RECREATION
MINISTER FOR GAMING AND RACING

MEMBER FOR MOLONGLO

2008-2009 Annual Reports Hearings — Supplementary Questions

Jages - pplementary Qu
197- | Contracts What is the length of the contract?
198

What are the key deliverables for the contract?
If the contract is single select, what criteria and performance
benchmark was used to select the contract?

MR BARR:

The response to the Member’s question is at Attachment A.

Approved for circulation to the Member and incorporation in Hansard.

Aoidn T
Andrew Barr MLA
Minister for Planning Date: 24.2. 200
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Andrew Barr MLA

MINISTER FOR EDUCATION AND TRAINING
MINISTER FOR PLANNING
MINISTER FOR TOURISM, SPORT AND RECREATION
MINISTER FOR GAMING AND RACING

MEMBER FOR MOLONGLO

2008-2009 Annual Reports Hearings — Supplementary Questions

o
upplementary Questions
I note that there was a review of ACTPLA’s structure by Ernst and
16 Ernst and Young ) s
. Young — what were the key findings and recommendations?
review
MR BARR:

The review by Ernst and Young (EY) related to Organisational Governance and
Culture. By arrangement the review did not lead to a major report but produced
several working papers and presentations that have been used to inform decisions
around resourcing, organisational structure and service delivery.

The key findings and recommendations of the review, together with an indication of
the outcomes, can be summarised as follows:

1.

Although different jurisdictions structure and group planning functions

differently, EY’s broad conclusions (based on limited data) relating to the

delivery of planning services are that:

e Wage costs are lower for ACTPLA (approximately 5%, even allowing for
higher superannuation cost components for ACTPLA).

e Employee to Citizen ratios are broadly comparable.

e Unit price for service provision (based on total cost divided by total
population) is broadly comparable.

In addressing overall issues of organisational structure and resourcing
arrangements, EY analysed ACTPLA’s activities and functions, first
differentiating functions by their “State” and “Municipal” nature, and then by
the “Strategic” and “Operational” nature of the work. The four “quadrants”
thus derived were therefore:

e State Strategic

e Municipal Strategic

e State Operational

e Municipal Operational.

EY concluded that in general terms, resourcing and focus appeared to be
adequate across the two “Strategic” quadrants and the “State Operational”
quadrant, However, services delivered through the “Municipal Operational”
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quadrant appeared to be constrained by available resources and as a result,
risks to effective delivery may be introduced. Specifically, EY identified a key
need for an increase in inspection services which were otherwise constrained
by available resources.

To address these identified deficiencies, EY recommended:

(a) The creation of a position of Chief Operating Officer to increase the
focus on administrative management and release the Chief Planning
Executive to enable a strengthened focus on core business activities,
including ensuring an improved management balance between the four
identified Quadrants.

]

(b) Creation of an additional Branch, led by a new senior executive
position, to provide increased executive management focus on delivery
of municipal services, together with an increase in the resources
available for inspection services.

() ACTPLA consider an identified potential opportunity to enable some
minor reallocation of resources between the Quadrants to better
balance the resourcing and consequent service delivery.

(d) Improved vertical alignment of functions to improve efficiency, in
particular those relating to municipal services.

(e) Formal recognition of the National Building and Construction
Regulations and Standards function.

® A revision of Government Output measures to include compliance and
audit activity.

ACTPLA has systematically implemented each of these recommendations,
including the creation of a new Construction Services Branch with enhanced
levels of staffing.

EY noted that the volumes of DAs requiring to be processed had increased
quite significantly over a four year period, while at the same time there
appeared to be a correlation with decreased performance and reducing staff
levels.

EY noted that ACTPLA was increasingly needing to supplement its budgetary
appropriation for staffing by the use of own-source fees revenue. This funding
deficit for staffing was increasing in absolute and percentage terms.

EY made one specific recommendation in relation to this matter, that a number
of options related to funding of ACTPLA and the relationship of own-source
revenue to GPO funding should be further explored with a view to achieving
and maintaining appropriate levels of service delivery.



4. EY further considered several aspects of ACTPLA’s internal operations, in the
process encouraging initiatives designed to:

e Strengthen HR strategic management, specifically in relation to skill mix
across the various “Quadrants” noted above.

e Improve staff retention, especially in the Customer Service area, including
the development of a more substantial career structure.

e Strengthen the internal budget management culture, in effect ensuring
greater lower level management engagement in internal budgets. EY noted
that the creation of the COO (refer 2. (a) above) was designed to assist in
this matter.

ACTPLA has been progressively working across all of these (and other) areas.
All involve strategic approaches which can be expected to yield benefits in the
medium and longer term.

Approved for circulation to the Member and incorporation in Hansard.

Aty B

Andrew Barr MLA
Minister for Planning Date: 24,02 . 2010
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