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From: Divergent Education

To: EDU Complaints CECA

Subject: Anonymous Educator Report

Date: Tuesday, 29 October 2024 4:37:12 PM

You don't often get email from admin@divergented.com.au. Learn why this is important

Caution: This email originated from outside of the ACT Government. Do not click links
or open attachments unless you recognise the sender and know the content is safe.

Good afternoon CECA,

As part of my commitment to the ECEC community, I provide an anonymous reporting
tool for educators who are too afraid to report on incidents themselves.

The following information has been provided and may require further investigation by the
ACT regulatory authority.

Date of Report Submission: 25/10/24
Centre Name Nido Early School Franklin
Centre Address 2 Mavis Latham St, Franklin ACT 2913

Date of incident/concern (if happens regularly you can provide additional dates) no
nappy change occurred within the last week and the other potentially month or longer ago they were
sent to be by families at the service

Incident or Concern one incident of a child falling from a structure becoming unconscious and the
service director not calling an ambulance and making the parent drive their child to hospital. the other
a child hadn’t had their nappy changed for the entire day and was collected by mum in the same
nappy she dropped them off in - i have screenshots from people explaining both situations that
occurred happy to send them through also

Has there been any actions taken by you or other staff members to try and remedy

the incident or concern? If so, what actions were taken? parent emailed regarding the no
nappy change and not sure about the unconscious one

Your role at the Centre EOS

To maintain integrity of information, I collect the names and contact details of educators
submitting reports through the tool.

If you would like the educator's information, please let me know and I can seek permission
from them to pass on their details.

Kind Regards,
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