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Asked by: Mr Shane Rattenbury, MLA 

Addressed to: Mr Rowan Payne, Manager, Government Relations and Policy, Door Dash 

In relation to: DRIVER TRAINING 

Mr Rowan Payne, Door Dash took on notice the following question(s): 

MR RATTENBURY: Thanks, Chair. Just on the issue of training for drivers, they are required to 

undertake RSA training and, at least for Door Dash, you have got your own internal—are the drivers 

paid for that training time or does that seem to have to do on their own time?  

Mr Payne: I will have to take that on notice, I am sorry Mr Rattenbury.  

MR RATTENBURY: No, that is okay. Thank you.  

 

DOOR DASH:  The answer to the Member’s question is as follows: 

 

Drivers engaging with the platform who are independent contractors may choose to become eligible 

for alcohol orders, and to do so, are required to submit evidence that they have undertaken and 

successfully completed the RSAT training course in their own time, and are also required to complete 

the DoorDash provided training. The time to complete the external course is not compensated. 
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