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Dr Miller took on notice the following question(s):

MISS NUTTALL: Beautiful, thank you. In terms of attendance numbers, like, how often was the centre
at capacity? Like, were there times where you did have to turn people away due to demand for
services?

Dr Miller: | would probably have to take it on notice about how often it was at capacity, but | can tell
you that the figures on terms of average visits were 19 visits per week, and we had 81 unique guests
were supported over the course of the time, which is about 6.2 visits per guest. And this is in the
period January '24 to June '24., We also had an additional 489 phone sessions that were delivered
during that time.

Minister Stephen-Smith: The answer to the Member’s question is as follows:

The ACT Health Directorate has not historically received information from Stride, the organisation
that operates the Belconnen Safe Haven, about how often the Safe Haven is at capacity.

However, guests are not turned away from the Safe Haven if it is at capacity. Instead, guests are
encouraged to wait until a peer worker is available to support them. While guests wait peer workers
provide them with refreshments and conduct safety assessments.
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