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ANSWER TO QUESTION ON NOTICE 
 

 
Asked By: Mrs Elizabeth Kikkert MLA 
 
Addressed to: Minister for Transport 
 
Reference: Transport, Budget Paper H page 2, Subheading 2024-25 Priorities  
 
Hearing Date: 5/8/2024 
 
In relation to: MyWay+ and Auto-Loading Discount plus Qualifying for Park and Ride 
 
QON lodgement Date: 29/7/2024 
 
Answer Due date: 8/8/2024 
 
1) As of now, MyWay users who utilise autoload to put credit on their MyWay cards are 

rewarded with a 5% discount on all fares. Will this discount still be available with MyWay+? 
a) If not, why not? 
b) Will there be some other way for MyWay+ users to attract a 5% discount on their fares? 

2) How many people currently utilise autoload to load their MyWay cards? 
3) Currently, maintaining a certain balance on a MyWay card or having an active autoload are 

required to acquire a parking label for Park and Ride facilities. With MyWay+, what criteria will 
be required to qualify for a Park and Ride parking label? 

 
Mr Chris Steel MLA : The answer to the Member’s question is as follows: 
 

1) MyWay+ will continue to provide a 5 per cent discount to MyWay+ accounts which have a 
payment option attached to the account.   

2) Between January 2019 to July 2024 there were 67,820 applications received to apply an 
autoload top-up option to their travel card.  

3) Under MyWay+, access to Park and Ride facilities requiring a permit will only require an 
active MyWay+ account with at least one payment method attached.  
 
 

 
Approved for circulation to the Select Committee on Estimates 2024-2025 
 
 
Signature:                                         Date:      
 
By the Minister for Transport, Chris Steel MLA  
 

 


