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QON No. 133 

L E G I S L A T I V E  A S S E M B L Y
F O R  T H E  A U S T R A L I A N  C A P I T A L  T E R R I T O R Y  

ANSWER TO QUESTION ON NOTICE 

Asked by: Mr Ed Cocks, MLA 

Addressed to: The Minister for Government Services and Regulatory Reform 

Reference: Chief Minister, Treasury and Economic Development Directorate 

Hearing date: Tuesday, 30 July 2024 

In relation to: Access Canberra and Operational Costs of Service Centres 

QON lodgement date: Wednesday, 31 July 2024 

Answer due date: Thursday, 8 August 2024 

1. For each of the four walk-in service centres for Access Canberra, what is the operating cost for
each centre, while fully staffed, for a regular working business day?

a) What is the breakdown of staffing (staffing levels and classifications) for each of the four
walk-in service centres in Access Canberra.

Ms Tara Cheyne, MLA: The answer to the Member’s question is as follows: 

Responses to Questions 1 and 1a) are included in the tables below. 

Also included for your interest is the number of customer interactions as well as transactions for 
each of the four walk-in Service Centres 
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