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ANSWER TO QUESTION TAKEN ON NOTICE
DURING PUBLIC HEARINGS

Asked by Michael Pettersson on 25 July 2023: Tara Cheyne MLA took on notice the following
guestion(s):

[Ref: Uncorrected Hansard Transcript [25 July 2023] [PAGE 115]]
In relation to:

MR PETTERSSON: | am curious about the satisfaction ratings that keep getting referenced
throughout a bunch of answers | have received today. They are all very good, so you should be
commended on that. | am curious what the lowest satisfaction rating for an event is?

Ms Cheyne: Okay.

THE CHAIR: Which one tanked?

Ms Cheyne: We may have that.

Mr Triffitt: | might—

MR PETTERSSON: | am more curious what the event is as opposed to the number.
Ms Cheyne: | think that—no, | do not have that in front of me. | am guessing.

Mr Triffitt: Sorry, | have to take that question on notice. | do not have that—

Ms Cheyne: How about we take that on notice, we will come back.

Chris Steel MLA : The answer to the Member’s question is as follows: —

New Years Eve by the Lake 2022 had the lowest satisfaction rate of 54.6%, 27.4% lower than 2021.
The drop in satisfaction was likely due to the delayed firing of fireworks in Central Basin, resulting in
fireworks being out of sync with East Basin. Wireless interference caused the delay requiring
Central Basin fireworks to be manually fired approximately two minutes later.
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