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ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by MR JAMES MILLIGAN MLA on 23 August 2022: DAVE PEFFER took on notice the 
following question(s): 

Ref: Hansard Transcript 23 August 2022 PAGE 96  

In relation to:  

How many complaints have been made through customer feedback this year in ICU? 

MINISTER STEPHEN-SMITH MLA:  The answer to the Member’s question is as follows: – 

From 1 January 2022 to 29 August 2022, the Canberra Health Services Consumer Feedback 
and Engagement Team had a total of 17 interactions regarding the Intensive Care Unit at 
Canberra Hospital. 

Of the 17 interactions, five were compliments and 12 were complaints. 
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