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Inquiry into referred 2019–20 Annual and Financial Reports and Budget Estim

ates 2020-21 
AN

SW
ER TO

 Q
U

ESTIO
N

 O
N

 N
O

TICE  
  
Asked by Elizabeth Kikkert: 
 In relation to: O

fficial Visitors for D
isability Services (O

VD
S) 

CSD
 Annual Reports 2019–20 page 85. 

 
1. 

Can the M
inister provide a copy of the register of visitable places for the O

VD
S as an 

attachm
ent to the answ

er to this Q
uestion on N

otice? If not, how
 m

any visitable places are 
contained on this register for the O

VD
S? 

 
2. 

D
ue to CO

VID
-19 restrictions, phone calls to houses and service providers w

ere m
ade instead 

of face-to-face visits. H
ow

 m
any calls w

ere m
ade to: 

a. 
H

ouseholds 
b. 

Service providers 
 Em

m
a D

avidson M
LA:  The answ

er to the M
em

ber’s question is as follow
s:–  

 
1. 

A copy of the register of visitable places for the O
VD

S has not been provided as it contains 
private inform

ation relating to the personal addresses of vulnerable people w
ith disabilities 

living in com
m

unity accom
m

odation. 
 The register contains 266 Visitable Places as at 17 M

arch 2021. 
 

2. 
(a and b) D

uring the 2019-20FY the O
VD

S visited 573 entitled residents through 278 visits to 
Visitable Places. W

hile regular face-to-face visits ceased during the Covid-19 pandem
ic w

ith 
contact prim

arily m
aintained w

ith houses by telephone and em
ail, face-to-face visits 

continued to be conducted in relation to serious com
plaint issues. 

 D
uring the January to M

arch quarter, the O
VD

S reported 55 phone calls m
ade to houses. 

Follow
-up calls w

ere also m
ade to a num

ber of service providers if issues w
ere identified. 

From
 April to June 2020, the O

VD
S reported that they had resum

ed som
e visiting but 

continued to m
aintain contact w

ith houses and providers through regular phone calls, w
ith a 

specific focus on Covid-19 m
anagem

ent during that quarter. 
  

 
Approved for circulation to the Standing Com

m
ittee on Education and Com

m
unity Inclusion 

  Signature:                                                                                                                D
ate: 

 By the M
inister for D

isability, Em
m

a D
avidson M

LA 
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