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Kerrie Brown 
 

  

At the end of 2013, I trained and joined the ACT Fire and Rescue Community Fire Units as a 
volunteer.  This decision to commit some of my time, was motivated by my general interest in 
community safety and due to the experience of surviving the 2003 Canberra bushfire, as a 
resident at the time living in Monkman Street Chapman.  My interest in the Kambah community 
included an appreciation for the amazing landscape of the Tuggeranong Valley along with the 
abundant wildlife in the area.  I also have family living on the other side of Kamabh to 
Colquhoun Street which is very near to the urban fringe on the ridge line.  I am frequently in the 
area.  

My experience as a volunteer has been an entirely positive one and the lead up to the current 
season did not fall short of expectations.  It is my opinion that the Emergency Services Agency 
handled the various threats and the range of incidents during the summer season, 
professionally and comprehensively with the resources available.  

Initial training provided many years ago, I believe to be exceptional, despite the staff at the time 
delivering a NSW centric modul not specifically developed for the ACT.  Their approach has 
always been inclusive, informative and practical.  There have since been revised information 
provided, and opportunities to refresh practical lessons and to attend seminars, relevant training 
including first aid and mental health sessions, along with support provided to participate in more 
formal professional development.  I have always sensed that volunteers are made to feel 
welcome within the emergency agencies community and that ESA’s community out-reach 
activities have been effective.  This is largely due to the outstanding calibre of several of the 
ACT Fire and Rescue and administrative staff.  

The preparation for the 2019-2020 season, I believe was not lacking in any area.  Over a longer 
period of time, specifically with regards to equipment, the trailers were frequently serviced and 
expense outlayed to provide each unit with up to date communications systems.  Responses to 
a request to replace equipment such as a small plastic clip on a helmet were swift.  

In addition, I participated in a workshop day, Everyday Leaders, at the National Museum of 
Australia, which involved staff from the various agencies, volunteers and guest speakers on 26 
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November, 2019.  Again, this event promoted the inclusive approach the ESA has and provided 
another important networking opportunity, in which both staff and volunteers had ample 
opportunity to discuss a range of matters enhancing the possibility for volunteers to be well 
informed and empowered to be effective in contributing to the work of the agency.  As an 
inaugural forum, this was appropriate in order for all people to feel welcomed and supported to 
contribute to the activities and possible strategic shaping of future directions.  There may be the 
option to enhance this format, and perhaps subsequent less formal ones, in the future, in order 
to continually build on the community sense which relies on strong networks both inter agency 
and with community members.  
 
This importance of being connected and relevant to the community, was again highlighted once 
the fire season had commenced and as the threat of incidents increased.  I participated in 
another public communication activity at the Woden Westfield shopping centre, where a number 
of volunteers offered information, advice and distributed information posters to the public.  The 
information sheet, I believe, was well designed and easy to discuss for those members of the 
public who may have never considered being at risk of the threat of bushfire.  Again, it also 
provided insights among volunteers with differing levels of experience.  
 
Communication as the season progressed, I also thought relevant.  There were frequent emails 
about what was occurring and in preparation if evacuation centres had to be activated.  I 
received daily email alerts successfully on my (not so up to date) mobile phone which kept me 
informed of specific threats.  As the danger of thickening smoke haze increased the public were 
also made aware of the risks via information of daily news bulletins.  I believe also the television 
press conferences were also conducted professionally as required.  The fire which broke out in 
the vicinity of the airport was successfully kept under control and public movements around the 
area reasonably managed at the time.  
 
I commend all those involved in the preparation for the fire season and in particular, those men 
and women of the Rural Fire Service, who without a doubt, offer the most valuable time in 
particularly arduous conditions.  
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