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Asked by Ms Caroline Le Couteur MLA:
In relation to: Provide a copy of Roads Strategic Asset Management Plan

Mr Marshall: So an important stage in the asset management process is setting levels of services.
And I think that is the part of the process that you are referring to. So that is the process of
identifying what community expectations will be, what the risks are that are associated with the
various classes of assets and establishing a level of service. So that talks—that level of service talks
about intervention thresholds, both in terms of time and technical details.

So for example, in the path area, we will talk about the sort of displacements that—what relative
risk is proposed to users by displacements that occur. And then we will establish a level of service
that balances that risk against other risks across the portfolio—

MS LE COUTEUR: Is that publicly, your level of service criteria, if that is the word to use for it?
Mr Marshall: The Asset Management Plan, | believe is a public document.

MS LE COUTEUR: Okay. So | find it somewhere on your website.

Ms Playford: We can take that on notice.

Mr Chris Steel MILA: The answer to the Member’s question is as follows:—

Information on Roads ACT response timeframes, defect definitions, intervention levels and repair
methods for community paths is available in the document titled “Policy for Footpath
Maintenance” located at:

https://www.tccs.act.gov.au/ data/assets/pdf file/0010/432487/Policy-for-Footpath-
maintenance.pdf
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