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STANDING COMMITTEE ON ECONOMIC DEVELOPMENT AND TOURISM 
 
Submission:    INQUIRY INTO DRONE DELIVERY SYSTEM IN THE ACT 
 
Personal Details: 

Name: Tuggeranong Dog Training Club Inc (TDTC) 

Postal Address: 
 

PO Box 1803, Tuggeranong, ACT 2901 

Phone:  

Email: (if applicable)   

 
Optional: 

How long you have lived in 
the area: TDTC was founded in 1995 and is located in Greenway. 

Occupation: Volunteer run not for profit dog training club  

Any other background 
information: 
 

The TDTC was established to address the need within the 
community to provide obedience training for dogs. Our grounds, 
located in Greenway, include a clubhouse, fully fenced formal 
training areas with night lighting, and enclosed areas where 
members can take their dogs for safe, secure off-lead exercise.  
 
Given the ACT Government concerns to ensure the safety of the 
community from dangerous dogs, the role of the TDTC is critical 
in helping to reduce the number of untrained and potentially 
dangerous dogs in the ACT. There is evidence that dog training 
enhances community safety. 
 
We offer a graduated training program. This allows the dog 
owner and their dog to progress at their own pace in a fun, 
supportive environment. Classes are held for the owner who 
would like a well behaved companion or those interested in 
competing in dog sport events such as flyball, agility, rally 
obedience and obedience trialling.   
 
The TDTC is the only club servicing the Tuggeranong area and 
our training methods are scientifically based and proven.  
 
The TDTC has approximately 500 members, noting that 
membership is per household so the actual numbers are much 
higher. Training is held on our grounds at Greenway on the 
majority of days each week. On several of these days there can 
be 50-100 people and approximately the same number of dogs 
undertaking training at the one time.  
 
TDTC serves a critical community function in improving dog 
behaviour and thus community safety and enjoyment. 
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NOTE: Most submissions are made public once they are submitted.  If you do not feel comfortable 
identifying yourself, make it clear in a covering letter that you wish your submission to remain 
anonymous.  Your submission may still be made public but your personal details won’t be. 
 
What you can include in your Statements:   
 

Below are some points that you may want to include in your submission -  
• Why you are writing to the Inquiry:  e.g. you live in the area, you have pets, small children, medical 

concerns etc. 
• Issues and concerns, e.g. privacy, data collection, safety, pets and wildlife. 
• Any problems, or how the drone deliveries have affected you and your household. 
• The location of your home to the flight path. 
• Examples of the impact it has had on you, e.g. noise, feeling angry or unsafe, animal behaviour, 

neighbour relationships.   
• Detrimental social impact in the community when many neighbours are now at loggerheads. 
• Selfishness of one person to get a delivery at the expense of so many households. 
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• Why you think it is not feasible for drone deliveries in a suburban area eg sensibility of delivery of 
minor or one off consumables when a large shopping centre is so close. 

• Your feelings on the consultative process by Project Wing and the ACT Government. 
• Lack of regulations and monitoring of the trial. 
• No independent authority to provide feedback. 
• Concern and risks of delivery of chemist items. 
• Suggestions or improvements. 
• General comments. 

____________________________________________________________________________________________  
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I would like to comment on the following terms of reference: 
 

1) The decision to base the trials of the technology in the ACT and surrounding region 
 
Project Wing 

Project Wing, which is now known as Wing, established its drone delivery service on public land 
adjacent to the Club’s western boundary with their landing/takeoff area very close to the fences of 
our dog free-run area. 
 
The TDTC: 

• was not consulted prior to the trial and found out about Project Wing by accident in 
February 2018.  

• sought an urgent meeting with Project Wing, which while pleasant, could best be summed 
up as: the Project Wing representatives were long on the spin, short on detail and, on 
occasion, contradictory, despite the TDTC representatives pressing for detail.  We had 
undertaken relevant research and were asking critical questions about the basics of their 
operation about which they should have had answers but were unable to provide at the 
time. 

• briefed Project Wing on the club and issues and risks we could see arising from the Project 
Wing drone activity. 

 
At the meeting Project Wing stated:  

• they were undertaking a trial but could not specify the duration of the trial; 

• they couldn’t provide assurances that they wouldn’t fly over the Club grounds and that 
they could fly over anything except airports and helidromes; 

• flight paths had not been determined but as the meeting progressed it became clear that 
Project Wing intended to overfly the TDTC grounds, likely as low as 30 metres with 
potential safety implications for our members and potential issues around adverse impact 
on the animals; (Comment: Project Wing’s drones did regularly fly over our club grounds.) 

• there could be as many as 12 -14 drones in use.  Project Wing was initially reluctant to give 
a number of drones but as the meeting progressed advised as many as 12 to 14 was under 
current consideration; 

• they did not provide data on the number or frequency of drone flights; 

• they claimed the noise level for one drone was 46 decibels at 200 metres.  Despite 
requests, no further noise data was provided, other than to advise the drones sound as 
‘loud as a vacuum cleaner’.  (Comment: our subsequent direct experience showed that this 
was simply not the case, and that the drones were significantly louder than ‘a vacuum 
cleaner’.) 

o The noise of drones has been a particular concern for our Club. Dogs can hear 
about 4 times the distance of a human and have a wider spectrum for hearing (up 
to around 45,000Hz). The potential impact of high pitched drones on dogs is still 
unclear, but of serious concern. 

• Project Wing advised that the drones would take images as they fly. This included flying 
over the TDTC grounds. Project Wing stated that this data would be ‘tightly held’ within 
Project Wing. 
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o Privacy issues are a critical issue for TDTC members.  No reasonable explanation 
was supplied as to why Project Wing would take images of an entity and people 
unrelated to them, who would view the images, how the images would be stored, 
for how long or how securely, or who owned the images; 

• Project Wing did not have data in respect of the impact of drones on domestic animals, in 
particular dogs, nor of the impact of frequent and potentially close drone activity on dogs 
(or domestic animals more broadly); and 

• TDTC requested a copy of any risk assessment being prepared, which Project Wing agreed 
to provide when completed. TDTC understand that CASA was involved in the development 
of this risk assessment.  

Project Wing offered to provide whatever documentation it could.  As of this time, we have not 
received a copy of the risk assessment and we received little meaningful material from them. 
 
The TDTC asked Project Wing to provide further information about what was proposed for the trial 
including but not limited to; volume and frequency of drone flights, flight paths, flight altitudes, 
noise levels, whether the drones can overfly people and at what height, safety requirements and 
assessment, licensing requirements and any authorizations or waivers already provided to Project 
Wing etc to allow us to make an informed assessment of the impact of Project Wing on our club, 
its members and their dogs.  
 
The TDTC expected this information be readily available given Project Wing’s previous and existing 
operations and that such information would usually be included in a business plan.  TDTC also 
sought advice from Project Wing on its plans, activities, drone data, noise levels, privacy policies, 
etc which could be passed to our members and considered by the Committee as part of its risk 
management process and duty of care to our members.  
 
Twelve months later, much of this information has yet to be received.  
 
ACT Government and local MLAs 
 
The TDTC also wrote to the ACT Government and our local MLAs asking that the TDTC be kept 
informed of developments in respect of Project Wing and that we be given the opportunity to 
input into deliberations on these developments and in the identification of solutions before any 
final decisions / approvals are made on any permanent establishment of commercial drone 
activity on the Project Wing site in Greenway. 
 
We met or engaged with a number of MLAs. 
 
In the main we were concerned to ensure that the TDTC was not adversely impacted by the 
activities of Project Wing and that the Club could continue to provide a much needed community 
function for Tuggeranong, and Canberra more broadly, from our Greenway site. 
 
We have not been given any opportunity to input into deliberations on Project Wing’s activities 
until this Inquiry. 
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CASA 
 
The TDTC made similar representations to CASA about the Project Wing trial and our concerns. To-
date, we have yet to receive a response from CASA.  See below under paragraph 3b for further 
detail. 
 
Summary 
 
The TDTC found that Project Wing was superficial in its communication and did not address many 
of the Club’s concerns despite their close proximity and potential to impact on the Club’s 
members, dogs, grounds and business.  While the ACT Government and local MLAs, made positive 
assurances, it did little to allay concerns that due process had been followed, and that the Club’s 
rights and business would be protected.  
 
The Club is thankful that Project Wing has now moved from the land adjacent to the Club’s 
grounds, and that our Club activities can continue without the incessant noise from drones taking 
off and landing, and the intrusion of drones flying across our classes and member activities. 

 

2)     The economic benefit of drone delivery technology being tested in the ACT including; 
a.     The investment that has been brought in to the Territory 
 
No comment 
 

b.     The number of jobs that have been created as part of the trial 
 
No comment 
 
c.      The extent of collaboration with local industry and academic institutions 
 

The TDTC initiated contact with Project Wing, even though they were the newcomers to 
the community and were conducting drone activities that had the potential to adversely 
impact and disrupt the Club’s activities.  Despite congenial discussions, Project Wing’s 
consultation was at best superficial, lacked detail and was peppered with responses that 
they would have to check this or that with their US parent company.  
 
Data and information, which we thought would have been readily available (eg the length 
of their trial), was not forthcoming.  We were left with the impression that they told us 
only what they thought would keep us happy and that their consultation was more about 
‘ticking a box’ than any real constructive engagement. Project Wing rarely followed 
through with providing information that the Club deemed necessary to determine the 
impact of its functions and business activities, and what mitigating strategies if any would 
be required.  Any information that was provided was superficial and failed to address the 
Club’s issues and concerns. However, in the interests of ‘being a good neighbour’ the Club 
did not press Project Wing for the requested information, rather we lived with the 
disruptive noise. We would prefer not to have to experience this again in the future. 
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3)     The extent of regulatory oversight of drone technology at various levels of government 
including; 
a.     Local authorities such as EPA, Worksafe, Access Canberra 
 
No comment. 
 
b.     Commonwealth agencies such as Air Services Australia, Civil Aviation Safety Authority 

 
The TDTC wrote to CASA expressing our concern re Project Wing’s drone activities. We 
sought clarification as to whether drones could overfly people without their permission, 
and we sought an opportunity to comment on any draft risk assessment being prepared in 
respect of Project Wing’s activities.  
 
We also requested specific data on the following: volume and frequency of drone flights, 
flight paths, flight altitudes, noise levels, whether the drones can overfly people and at 
what height, safety requirements and assessment, licensing requirements and any 
authorizations or waivers already provided to Project Wing etc. This was to allow our Club 
to make an informed assessment of the impact of Project Wing on our club, its members 
and their dogs to ensure we met our duty of care to our members and their dogs.  

 
To-date, we have not been given an opportunity to input to, comment on, nor have we 
seen any risk assessment on Project Wing’s activities. Nor have we received any response 
from CASA in respect of the information/data we requested. 

 
4)  The extent of any environmental impact as a result of trialling drone delivery technology 
on; 
a.     Residents within the trial area 
 
The drone activity during our training times was disruptive and noisy. For example:  

• When drones overflew our grounds during one of our regular session intake lectures 
for new members, which were held on a Sunday morning, the lecture had to be 
stopped on five occasions each time a drone flew over, due to the disruptive noise. 
This was during an approximately 50 minute period from 0900 to 0950 hours.  

• On another Sunday morning there were no less than three drones flying directly over 
our obedience classes between 0900 and 0930 hours. 

• Some dogs reacted badly to the drones. One dog was so distracted and frightened that 
it almost ran into a fence. Other dogs were visibly disturbed by the drone noise. 

• Some of our members wrote directly to Project Wing to complain about the disruptive 
noise. 

 
b.     Native wildlife 

• Corresponding with the drone activity, some of our members had noticed a reduction 
in bird life around our grounds (which include a pond which regularly attracts a range 
of birds and other wildlife).  Since the drone activity has ceased with the departure of 
Project Wing from Greenway, the bird life has been returning. 
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c.      Domestic animals 
 See our comments in respect of dogs above. 
 
5)     Ways to improve the use of drone delivery technology within the ACT 
 
The TDTC is of the view that drone operations with their current noise levels should not be 
situated in close proximity to community service activities such as a dog obedience club. 
 
 
6)     Any other relevant matter 

No. 
 
The TDTC appreciates the opportunity to comment on the use of drone delivery systems in the 
ACT and is happy to provide further comment if required. 
 
President and Committee 
Tuggeranong Dog Training Club 
Amanda Bateup  - President 
Leslie Weatherall – Vice President 
Mike Askew  
Bob Nilsson 
Julie Watson 
Jenny Lean 
Sarah Tomlin 
Kylie Noonan 
Lisa Gill 
Mick Medson 
 
 
POCs: 
Amanda Bateup – President ) 
Leslie Weatherall  
Mike Askew  
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       TIPS: 
 

• Typed electronic submissions are preferable, although legible hand-written submissions are 
acceptable.  Submissions should not be stapled or otherwise bound.  

• Submissions should be sent to:  
 VIA POST:  

The Committee Secretary 
STANDING COMMITTEE ON ECONOMIC DEVELOPMENT AND TOURISM 
 GPO Box 1020, CANBERRA CITY ACT 2601 

 
 HAND DELIVERED:  

Committee Support Office 
Office of the Legislative Assembly Legislative Assembly for the ACT 
196 London Circuit, Canberra ACT 2601  

 
 VIA E-MAIL:  

Standing Committee on Economic Development and Tourism  
Email :  LACommitteeEDT@parliament.act.gov.au   

 
• Address the Terms of Reference.  You do not need to write about every term of reference but you 

will need to address at least one.  Reference those that are relevant to you. 
• Your submission may include facts, opinions or arguments. 
• Your submission does not have to be long.  Focus on the most important issues that matter to 

you. 
• It can be in the form of a letter, a short document or a substantial paper. 
• Be clear and concise about happenings. 
• Stick with facts, ie don’t use phrases like “ the drones go over my house 500 times a day”. 
• Use headings. 
• Use separate paragraphs for each issue. 
• Use dot points. 
• Use page numbers 
• Be respectful and polite. 
 
For more information refer to - A GUIDE FOR MAKING A SUBMISSION OR APPEARING BEFORE A 
COMMITTEE OF THE LEGISLATIVE ASSEMBLY FOR THE ACT. 
https://www.parliament.act.gov.au/ data/assets/pdf file/0020/1063037/Witness-guide-2018-
04.pdf  
 
REMEMBER:  Make sure you are aware of the closing date of the submission, being 22 February 
2019. 

  




