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Introduction 

1. Turn er is a leafy, inner -north suburb of Canberra, established over 60 
years ago. In line with the Territory Plan, Turner has been undergoing a 
rapid increase in urban density over the pasty decade. Turner's large single 
residence blocks lend themselves to multi-unit development. While we are 
not opposed to thoughtful redevelopment to meet the need for increased 
urban density, we have concerns regarding the Development Application 
(DA) process that we believe can be improved. In summary, they are as 
follows: 

A : Lack of Local Consultation prior to DA Submission by Developers 
B: Additional Considerations During Assessment of DA 

1) Construction and Trade Vehicle Access and Parking 
2) Protection for All Adjacent Trees and Refurbishment of All Associated 
Verges/Parkland 
3) Hours of Work 
4) Mandatory Visitor Parking Provisions in Multi Unit Housing DAs 

C: The Cost of Commenting on or Appealing a DA 

These concerns are detailed below, together with requests for improvement. 

A: Lack of Local Consultation prior to DA Submission by 
Developers 

2. The current DA process relies on local residents vigilantly scanning 
neighboring streets for any DA Notification board hammered into a verge 
within the three-week timeframe allowed for comments on the application. 
Should a local resident be away and miss that window for commenting, they 
have forever lost their opportunity to provide any concerns they may have. 
This has in the past allowed a development that sets an unwanted 
precedence for the local area. 

3. We have recently been made aware of an "App" that can alert us to DAs in 
our area. However, the existence of this App is not widely known. In 
addition, it does not allow prior consultation between the developer and local 
residents. 

4. It is our request that when a major redevelopment is proposed by a 
builder/developer, including any Lease Variation applications, the developer 
in question should be required to individually advise neighbouring residents 
of their proposals, even via a simple letterbox drop. Subsequent 
consultations could then be arranged with any concerned residents, 
providing an opportunity for the developer to clarify their proposal and 
potentially avert a future representation to the Planning Authority or a 
subsequent ACA T hearing. This approach was voluntarily undertaken by a 
townhouse developer in Holder Street, and proved beneficial to both the 
developer and neighbouring residents. 
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B: Additional Considerations During Assessment of DA 

5. Although the developer is required to comply with requirements of all 
relevant ACT legislation and building/development codes relating to the 
block(s) to be developed, there are other considerations that seem to be 
ignored in the DA documentation and approval process. 

1) Construction and Trade Vehicle Access and Parking 

6. Of particular concern, in an old inner suburb such as Turner, is the 
consideration of vehicular access and parking throughout the period of 
construction to be undertaken. Turner streets were not designed to tolerate 
heavy vehicle traffic. Parking restrictions in the generally narrow streets do 
not always accommodate the number of visitors' cars for local residents, let 
alone the huge increase in volume due to trade vehicles. 

7. It is not uncommon for a townhouse development to have a dozen trade
persons' vehicles in attendance daily, often for the twelve months or more it 
take for construction to be completed. This is in addition to heavy vehicles 
such as demolition vehicles and trucks to remove existing housing and 
garden debris; excavation and earth removal vehicles for development of 
underground garages; cement mixers; and a constant stream of trucks 
delivering wall panelling, sliding glass doors and windows, roofing struts, to 
name just a few. 

8. Compounding this vehicle issue is the fact that there are frequently several 
developments occurring in the one street simultaneously. This has been the 
case in Holder Street, Turner, where over the last three years there has 
been the demolition of five houses on what were originally single dwelling 
blocks, and the development of three townhouse complexes. Another 
approved development due to commence soon, which involves the 
demolition of two houses and construction of eight townhouses, is adjacent 
to a development of six townhouses that is already underway. There is 
another vacant block where a Mr Fluffy house has been demolished, which 
is soon to be developed. All these are in Holder Street. We have provided 
a map below of future, current and recent developments in Holder Street 
alone to emphasise the issues local residents are dealing with. 
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9. It is our request that all DAs should be required to provide a parking and 
access plan for trade and heavy vehicles for the full term of the building 
development. The Planning Authority, in its approval process, should then 
incorporate the potential impact of adjacent simultaneous or overlapping 
developments, so that the overall impact of all vehicle movement, access 
and parking is considered and required to be mitigated by the developer(s) 
as a basic DA component. 

2) Protection for All Adjacent Trees and Refurbishment of All Adjacent 
Verges/Parklands 

10. The street trees in Turner are of great significance to the overall character of 
the suburb, being over 60 years old and creating the leafy canopies that are 
a feature in Turner streets. All DAs are required to be "in character" with the 
area. Although the DA requires builders to protect the street trees 
immediately in front of their development, it is totally silent on the protection 
of all other street trees in the vicinity of their development. It is common 
knowledge of the tradespeople that parking inspectors always ignore traqe 
vehicles illegally parked all over the verges. 

11. Consequently, a developer remains completely oblivious to, and totally 
unaccountable for damage caused to the root systems of magnificent trees 
in the vicinity of their development by the dozen or more trade vehicles 
parked on verges. The developer is only responsible for the one or two 
trees listed on his DA. Developers are not held accountable for, nor 
required to refurbish, neighbouring verges they may have destroyed, only for 
the verge cited on the DA. 
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12. Photos of trade vehicles parked on the grassed and treed island of Holder 
Street are attached, with the adjacent development blocks in view. A 
second photo shows a development that has just been completed; during 
that 12-month build, the entire grassed area was a car park of trade 
vehicles. The developer showed no concern for the damage caused, which 
is now being exacerbated by the development shown, let alone the one next 
to it that is yet to commence. 
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13. We request that developers are required to assure protection of all street 
trees in the vicinity of each development as a critical component of their DA. 
The DA should also require that all verges and island grassed-and-treed 
areas in the vicinity of the development, including any associated sites 
utilised by the developer and/or their subcontractors, must be fully 
refurbished by the developer. 

14. Further, we request that the ACT Government initiates an inspection 
process at the completion of each build to ensure compliance, in line with all 
building legislation and development codes, as well as any additional DA 
requirements. This should include refurbishment of all verges, grassed 
areas and/or parklands that were associated with that build. The ACT 
Government should also routinely inspect roads adjacent to developments, 
in order to make good the wear and tear caused by increased and heavy 
vehicular traffic in a timely manner. 

3) Hours of work 

15. We understand that builders and tradespersons are required to adhere to 
the permissible commencement times on weekdays and weekends. 
However, it is frequently the case that developers arrange for building 
materials or even worse, large excavation vehicles, to be delivered to the 
development site well before the commencement hour of 7:00am. The 
noise of the delivery vehicle and the unloading process disturbs the entire 
street and makes a mockery of the supposed 7:00am start time. 

16. Therefore we believe that developers should be required to limit all 
deliveries to be after the allowable 7:00am work commencement time, with 
penalties applying to those who do not comply. 

17. We request that developers are required to advise neighbouring properties 
of their permissible working hours, and provide a contact number for those 
residents to report non-compliance with those hours. The ACT Planning 
Authority should apply penalties to developers not adhering to required 
working hour limitations. 

4) Mandatory Visitor Par1<ing Provisions in Multi Unit Housing DAs 

18. We understand there is a current requirement for developers of multi-unit 
housing to include visitor parking provisions in their DA. However, it is our 
experience that insufficient emphasis is placed on the provision of visitor 
parking when a DA is assessed. Canberra's older inner suburbs like Turner 
do not have good street parking, which is now worsened by the influx of 
construction-related vehicles. Parking is further restricted by hour limitations 
on street parking; although this is in to deter unwanted city-worker-parking 
opportunists, it also disadvantages local residents with visitors. 

19. Therefore, greater requirements should be placed on developers to provide 
mandatory visitor parking spaces in all multi-unit housing development. 
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Developers should not be able to get away with stating that there is street 
parking available for visitors; this occurred with our complex of four 
townhouses, which has no visitor parking provided and limited-hour parking, 
or No Parking, the entire length of our street. 

20. It is our request that all multi-unit housing developments should have at 
least one visitor off-street car park space for every four units. 

C: The Cost of Commenting on or Appealing a DA 

21. We were quite taken aback at the cost involved to appeal a decision by the 
Planning Authority regarding a DA. Developers and builders generally have 
at hand a lawyer and/or architect to provide expert evidence. A resident has 
no such ready access. The cost of trying to obtain an expert opinion to 
augment a resident's evidence would be prohibitive for most residents 
contemplating a submission for a DA, or an appeal against a decision. This 
naturally acts as a deterrent to many would-be appellants. 

22. Should a resident wish to appeal a DA decision, there is the prerequisite 
$350 cost just to appeal. We have asked and been advised that, for any 
other resident who may wish to join the appeal, even to merely say "I agree 
with him/her•, would also require that person to pay the Tribunal an 
additional $350. 

23.Although we understand there are costs to the government for an appeal, 
we contend that this cost should be only applied once to each appeal, to be 
shared by the number of appellants, and so ensure equity of access to the 
appeal process. 

Conclusion 

24. In conclusion, we request that the Planning Authority reconsiders its DA 
processes to incorporate a requirement for developers to consult with local 
residents impacted by their development. Developers should provide 
evidence of notifications provided to residents, consultations that occurred 
and outcomes of those consultations, as a component of their DA. 

25. We request that each of the issues raised in this submission be addressed 
individually within the Inquiry Report to be handed down in November. 

26. We are available to expand upon any of these issues, if requested. 
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