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ACT Legislative Assembly - Standing Committee on Planning and Urban Renewal  
 
Inquiry into Engagement with Development Application Processes in the ACT 
 
Thank you for the opportunity to provide input to the Committee’s Inquiry. I would suggest that the 
first question that should be considered is what is the purpose of the public engagement aspect of 
the Development Application (DA) process? Is it simply to inform the public of what is taking place 
in their community, or should it be a genuine consultation seeking input to achieve the best 
outcome for all stakeholders?   
 
I put forward the following questions and suggestions for the Committee’s consideration. 
 
Awareness 
 
Are the current methods of advertising DA's effective? Unless they happen to walk past a DA 
notification sign at the time a DA is open for public comment, how many residents are aware of 
developments in their neighbourhood before construction commences?  
 
Following the cessation of DA notifications in the Canberra Times, what methods are now taken 
to 'broadcast' notifications by alternate means?  
 
Do many residents visit the DA website on a regular basis, or install the App, on the off chance 
that a development may occur in their local area some time in the future? 
 
How widely distributed are DA notification letters to neighbours? Is it just to those on either side, 
opposite and to the rear of the property concerned?  
 
The distribution of DA notification letters should be extended to inform all neighbours likely to be 
affected by a development i.e. if they will be over-shadowed, over-looked, impacted by increased 
traffic or parking etc.  
 
Of those members of the public who are aware of a DA, how many are likely to fully understand 
what is being proposed for anything other than the most basic developments if they do not have a 
professional planning background? Many DA’s include many (sometimes hundreds!) of files 
comprising technical drawings and reports. 
 
DA advertising should provide a clear indication of what is being proposed. The notification signs, 
although of a reasonable size, are substantially comprised of information about the DA process 
with little space devoted to describing the development itself. Notifications that only include 'refer 
to application for details' or similar should not be acceptable. 
 
The DA itself should include a full, non-technical, overview of the proposal that should provide the 
public with an understanding of the development. For significant developments, the overview 
should include a 'street view' perspective.    
 
 
Transparency 
 
For members of the public without a professional planning background, it can be difficult to 
ascertain if a proposed development complies with all relevant planning regulations, such as solar 
access, energy ratings, provision of parking etc. 
 
A DA should refer to the planning zones, rules and criteria that apply to a proposed development. 
It should include a statement of compliance, or indicate if an exemption is being sought against 
any rule or criteria. 
 



The assessment of a DA by the Environment, Planning and Sustainable Development Directorate 
should in-turn affirm compliance with the relevant rules and criteria or, in cases where an 
exemption has been sought, provide details justifying why approval has been granted. 
 
The assessment of a DA by the Directorate, any subsequent modifications to what was originally 
proposed, and the final decision by the Directorate, should be made publically available i.e. not 
just provided to those who made a decision. 
 
 
Accountability 
 
Following the completion of a development, there is at present no simple means for members of 
the public to check if its construction complies with what was approved.  
 
A copy of all approved DA’s should be publically available, in an online archive, in perpetuity. This 
should be accompanied by a building certification report noting compliance with the approved 
plans and any conditions that were imposed on the development. 
 
Issues with the quality and integrity of the development may arise many years after construction. 
It can be difficult to determine which entities were responsible for the various aspects of design 
and building, and who should be held accountable for the quality of their work. 
 
A register of buildings should be established that provides information on the: developer, 
architect, engineer, builder and the approving planning officer. 
 
 
Yours Sincerely 
 
 
 
Chris Erett 
 
3 August 2018 
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