
SELECT COMMITTEE ON ESTIMATES 2010-2011 
 
 

Questions on Notice 
 

Minister for Transport 
 

Table of Contents 
 
 
QoN Description /Asked by  Page 
Table of Contents...........................................................................................................0 
285 Transport  Bresnan.............................................................................................2 

Bikes on buses............................................................................................................2 
286 Transport  Bresnan.............................................................................................4 

Redex extension .........................................................................................................4 
287 Transport  Bresnan.............................................................................................5 

Complaints about overcrowding ................................................................................5 
288 Transport  Bresnan.............................................................................................6 

Route Development ...................................................................................................6 
289 Transport  Bresnan.............................................................................................7 

Timeliness of ACTION services................................................................................7 
313 Transport  Seselja...............................................................................................8 

Budget costs for ACTION .........................................................................................8 
314 Transport  Seselja...............................................................................................9 

Budget costs for ACTION .........................................................................................9 
315 Transport  Seselja.............................................................................................10 

Environment measures for ACTION .......................................................................10 
316 Transport  Seselja.............................................................................................11 

Overhead costs for ACTION ...................................................................................11 
317 Transport  Seselja.............................................................................................12 

Staff management within ACTION .........................................................................12 
318 Transport  Seselja.............................................................................................14 

Working groups involving ACTION .......................................................................14 
319 Transport  Seselja.............................................................................................15 

IT and advertising for ACTION ..............................................................................15 
320 Transport  Seselja.............................................................................................16 

Budget initiatives involving ACTION.....................................................................16 
321 Transport  Coe..................................................................................................17 

Roads ACT...............................................................................................................17 
322 Transport  Coe..................................................................................................19 

Vehicle registration..................................................................................................19 
323 Transport  Coe..................................................................................................20 

ACTION - windscreens spending............................................................................20 
324 Transport  Coe..................................................................................................22 

Traffic regulation .....................................................................................................22 
325 Transport  Coe..................................................................................................24 

Tharwa bridge ..........................................................................................................24 
326 Transport  Coe..................................................................................................25 

ACTION – benchmarking........................................................................................25 
327 Transport  Coe..................................................................................................26 

ACTION - Gungahlin buses ....................................................................................26 



328 Transport  Coe..................................................................................................27 
ACTION – staffing ..................................................................................................27 

329 Transport  Coe..................................................................................................28 
ACTION - bus break-downs....................................................................................28 

330 Transport  Coe..................................................................................................30 
ACTION - passengers boarded................................................................................30 

331 Transport  Coe..................................................................................................31 
ACTION - CNG cost ...............................................................................................31 

332 Transport  Coe..................................................................................................32 
ACTION - additional full time staff ........................................................................32 

333 Transport  Coe..................................................................................................33 
Roads ACT...............................................................................................................33 

334 Transport  Coe..................................................................................................34 
Traffic regulation .....................................................................................................34 

463 Transport  Seselja.............................................................................................36 
QTON - GDE contracts ...........................................................................................36 

464 & 465 Transport  Seselja/Coe .........................................................................37 
QTON - Passenger numbers and Passenger trips p/a...............................................37 

466 Transport  Coe..................................................................................................38 
QTON - Ticketing System .......................................................................................38 

 
 

 1



285 Transport  Bresnan  

Bikes on buses 

 
Amanda Bresnan MLA:  To ask the Minister for Transport  
 
Ref: ACTION, Budget paper 4,  page 113, output class 1.1  
 
In relation to: Bikes on buses  
 
 

1. Since 1 July 2009, when cyclists who use an ACTION bike rack where first 
required to pay a passenger fare to travel, how many patrons have have used 
the bike racks? And how does this number compare with previous years when 
the passenger fare was not required?  

 
2. What percentage and number of buses now have bike racks on the front?  

 
3. When does the ACT Government anticipate having bike racks on all buses?   

 
4. Pedal Power was quoted as saying that 1 in 10 of the designated bike rack 

buses arrive without a rack. Has this problem been fixed? Are the bike rack 
buses now 100% reliable? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. Since the provision of free travel was removed, use of bike racks is no longer 
recorded.  However, from observation, bike rack usage does not seem to have 
decreased. 

 
The following passenger information relates to the period in which free travel 
was provided and usage information was recorded. 

 
During the period in which free travel was provided to cyclists, ACTION 
recorded 120,321 boardings of passengers travelling with bikes. 

 
The monthly patronage is identified in the table below: 
 

 
Dec-07 2,082
Jan-08 3,201
Feb-08 3,965
Mar-08 4,875
Apr-08 5,164
May-08 5,582
Jun-08 4,840
Jul-08 5,372
Aug-08 5,999
Sep-08 6,873
Oct-08 7,456
Nov-08 6,842
Dec-08 6,480
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Jan-09 7,625
Feb-09 8,873
Mar-09 10,614
Apr-09 8,391
May-09 9,281
Jun-09 6,806

 
Towards the end of the program boardings of cyclists using bike racks on 
ACTION buses were averaging over 360 per weekday.   

 
2. There are 151 buses out of a total of 416 that are now bike rack equipped 

equating to 36%. 
 

3. All buses that can accommodate racks will be fitted by the end of 2012.  
 

4. Yes. Reliability of bike rack buses has increased. As more racks have been 
introduced into the fleet there have been less instances of buses arriving 
without racks. Occasionally, due to operational requirements, a bus type 
unable to be fitted with a bike rack may operate on a designated bike rack 
service. 
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286 Transport  Bresnan  

Redex extension 

 
Amanda Bresnan MLA:  To ask the Minister for Transport  
 
Ref: ACTION, Budget paper 4,  page 113, output class 1.1  
 
In relation to: Redex extension   
 
1. On what basis was the decision made to extend the REDEX route out to 

Fyshwick? And was there any consideration given to creating through the 2010-11 
Budget new REDEX routes to service different areas of Canberra?  

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. The REDEX route will be extended to Fyshwick in line with the Governments 
long-term vision for public transport. 
 
The REDEX route runs on a rapid public transport corridor that will ultimately 
extend from Gungahlin to Queanbeyan.  The type of service on this route is the 
same as the existing rapid Intertown which connects Belconnen, City, Woden and 
Tuggeranong town centres.     
 
A new frequent public transport network is currently being finalised.  It will be 
based on the long term strategic public transport network that was released for 
community comment in 2009.  Detailed planning, analysis of the transport 
system, and feedback from the community will inform the Government’s Public 
Transport Strategy, to be released as part of Transport for Canberra later this year.  
 
The 2010–11 Budget included investment in public transport infrastructure along 
these existing rapid corridors to reduce travel times and improve passenger 
access. 
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287 Transport  Bresnan 

Complaints about overcrowding 

 
Amanda Bresnan MLA:  To ask the Minister for Transport  
 
Ref: ACTION, Budget paper 4,  page 113, output class 1.1  
 
In relation to: Complaints about overcrowding  
 
1. How many complaints has ACTION received since 1 July 2009 about buses 

driving past stops because they’re full? And how does this figure compare with 
previous years? 

 
2. What process does ACTION put in place when it receives such complaints?   

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1. Twelve instances have been recorded since the implementation of a new feedback 

system in August 2009-10.  Prior to this, ACTION had not recorded information 
to the level of detail required of the question. 
 

2. ACTION now regularly records customer contacts regarding overcrowding.  
ACTION can also analyse whether unrecorded overcrowding has occurred by 
accessing passenger boarding information and, where necessary, conduct route 
profiles of specific bus services.  The results of investigations inform the 
consideration of changes to the Network, or the allocation of larger buses or 
additional services, where possible and appropriate.  
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288 Transport  Bresnan 

Route Development 

 
Amanda Bresnan MLA:  To ask the Minister for Transport  
 
Ref: ACTION, Budget paper 4,  page 113, output class 1.1  
 
In relation to: Route Development 
 
1. What work is currently being done to identify new routes, particularly for West 

Belconnen, Weston Creek and Tuggeranong? 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1. ACTION network funding in the 2010-11 budget will largely cover changes 
arising from the new Belconnen Stations, but will also include service extensions to 
newly developed areas including West Belconnen and Gungahlin. This service will 
provide for residents who have not previously had public transport access in their 
suburb.  
 
To improve access to the frequent buses on the Intertown and REDEX corridors, the 
Government is progressively building a network of park and ride and bike and ride 
facilities. The 2010-11 budget committed a total of $4.8 million over three years for 
this purpose. The Government will construct a new park and ride facility at Erindale 
and investigate options for a facility at Cooleman Court, Weston during 2010-11. 
 
The Government has also funded a “coverage services” study in 2010-11 to look into 
how feeder and accessible public transport services are delivered in Canberra, and 
investigate and trial a ‘demand responsive’ transport option. Weston Creek and 
Tuggeranong would be part of the overall service assessment in the study, and could 
be considered as possible locations for the trial. The demand responsive study will 
include community engagement later in 2010. Following this study, route changes in 
Weston Creek and Tuggeranong could be considered as part of future network 
planning. 
 
The ACT has been developing a long term Strategic Public Transport Network as part 
of a Public Transport Strategy, to be released with Transport for Canberra later this 
year. The park and ride network and coverage transport study will help create a more 
accessible and convenient public transport network for people who rely on buses for 
their transport needs. 
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289 Transport  Bresnan 

Timeliness of ACTION services 

 
Amanda Bresnan MLA:  To ask the Minister for Transport  
 
Ref: ACTION, Budget paper 4,  page 113, output class 1.1  
 
In relation to: Timeliness of ACTION services 
 
1. With regard to Accountability Indicator 1.1a ‘Timeliness of ACTION services’, 

how are these figures calculated?  
 

2. Of the 18% of services that failed to meet timeliness standards, was that 18% 
evenly spread across services, or were they concentrated in a particular class of 
service or services for a particular area?  

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. The ‘Timeliness of ACTION services’ data is collected via the Territory and 
Municipal Services (TAMS) Community Satisfaction Survey where a sample 
of 1000 residents are asked a series of questions including, on a scale of one 
to six, how they feel about the timeliness of ACTION’s services. 

 
The scale provided is as follows: 
 
1. very dissatisfied 
2. dissatisfied 
3. somewhat dissatisfied 
4. somewhat satisfied 
5. satisfied 
6. very satisfied 
 
The result is determined by summing the results of those people responding 
with ‘4’, ‘5’ or ‘6’. 
 

2. Because of the nature of data collection in relation to this measure (via 
survey), information relating to particular services, classes of services or areas 
serviced is not collected.  However, the introduction of the new ticketing 
system, due late 2010, will facilitate improved collection of trip and travel 
data – in particular the capture of actual timeliness information of services 
utilising Global Positioning System (GPS) technology. 
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313 Transport  Seselja 

Budget costs for ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
BP 4 
 
In relation to : Budgeted Costs for ACTION;  
 

1. What is the budgeted cost for ACTION in 2009-10, 2010-11, 2011-12, 2012-
13 and 2013-14 of  

a. Electricity 
b. Internet communications 
c. Telecommunications 
d. Travel for senior executive staff 
e. Travel for non-executive staff 
f. Local travel, including taxis, bus fares, and vehicles 
g. Printing 
h. Paper 
i. Official entertainment 
j. Consultant’s fees 
k. Office supplies 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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314 Transport  Seselja 

Budget costs for ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
BP 4 
 
In relation to : Budgeted Costs and ACTION; 
 

1. What are the annual depreciation costs for ACTION? 
a. How much depreciation is allocated to small capital items which are 

used in the day-to-day activities of ACTION, and how much is related 
to major capital works or items?   

b. What are those major capital works or items specifically and how 
much is the depreciation for each annually? 

2. What capital initiatives will be completed by ACTION in 2010-11, 2011-12, 
2012-13 and 2013-14?   

a. What was the original cost of those initiatives when they were first 
considered by Government?   

b. What is the current budgeted cost of each initiative?  
c. What are the ongoing costs to the Budget of the initiative, including 

running costs and depreciation costs? 
3. What capital initiatives (or expenditure on capital equipment) were 

completed/will be completed by ACTION in 2009-10?   
a. What was the original cost of those initiatives when they were first 

considered by Government?   
b. What is the current budgeted cost of the initiative?   
c. What are the ongoing costs to the Budget of the initiative, including 

running costs and depreciation costs? 
d. What was the estimated completion date when the initiative was first 

considered by Government?   
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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315 Transport  Seselja 

Environment measures for ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
In relation to : Environmental measures for ACTION; 
 

1. What are the estimated greenhouse gas emissions for ACTION in 2010-11, 
2011-12, 2012-13 and 2013-14? 

2. What initiatives or measures has ACTION implemented in 2009-10 to reduce 
greenhouse gas emissions?   

a. What is the cost of each initiative 
b. how much greenhouse gas has each initiative saved? 

 
3. What initiatives or measures will ACTION implement in 2010-11 to reduce 

greenhouse gas emissions?   
a. What is the budgeted cost of these initiatives 
b. How much greenhouse gas will each initiative save?   

 
4. How much paper recycling will be undertaken in 2010-11, 2011-12, 2012-13 

and 2013-14,  what percentage of total paper used is this, and what benchmark 
will ACTION measure its success in recycling against?   

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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316 Transport  Seselja 

Overhead costs for ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
 
BP 4 
 
In relation to : Overhead costs for ACTION; 
 

1. What are the overhead fixed costs for ACTION for 2010-11 and how much is 
each?   

2. How are these costs forecast to change between 2010-11 and 2013-14 (please 
provide a breakdown by output). 

3. What are the variable and marginal costs for ACTION for 2010-11 and how 
much is each. 

4. How are these costs forecast to change between 2010-11 and 2013-14, and 
how has this changed since 2009-10 (please provide a breakdown by output). 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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317 Transport  Seselja 

Staff management within ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
BP 4 
 
In relation to : Staff Management within ACTION;  
 

1. How many staff are currently employed by ACTION, and what level is each 
(please provide a breakdown by output and work area).   

2. What was the total staff turnover rate in 2008-09 and 2009-10 to date, and 
what is the budgeted staff turnover rate for 2010-11 (please provide a 
breakdown by output class and level). 

3. How many positions within ACTION are currently unfilled as a result of the 
Government’s staffing freeze?   

a. When will these positions now be filled?   
b. How much money has ACTION saved as a result of the freeze? 

4. How many staff receive a total salary of  
a. below $70,000,  
b. between $70,000 and $80,000,  
c. between $90,000 and $100,000,  
d. between $100,000 and $110,000, 
e. over $110,000; and.   
f. For each salary range, how many staff are considered administrative or 

policy, and how many are considered frontline service delivery staff? 
5. How many additional staff will be employed in 2010 (in FTE), and what level 

is each (please provide a breakdown by output and level).   
a. How many are administrative or policy staff, and how many are 

considered frontline service delivery staff? 
6. How much will be spent on training programs 2010-11?   

a. What is the purpose of each training program, and  
b. how many staff are expected to participate?  

7. Will officers attend any training programs in 2010-11 interstate?   
c. If so, what is the purpose of these training programs?   
a. How many officers will attend?   
b. What is the cost of each programs, including travel expenses? 

8. What training programmes in 2010-11 will be held which will result in no 
marginal cost to ACTION? 

9. What in-house training programs will be held in 2010-11 which will result in a 
cost to ACTION, and what is this cost expected to be? 

10. What is the average oncost for each employee within ACTION budgeted to be 
in 2010-11?   

a. What is included in this oncost? 
b. What is the marginal oncost of an additional worker at the current 

staffing levels in 2010-11? 
11. What specialist qualifications are required by staff for ACTION to undertake 

its roles and responsibilities?   
a. What skills are currently lacking in ACTION?   
b. How will these gaps be filled in 2010-11?  
c. Has the staffing freeze contributed to this shortfall? 
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12. What is the average salary for each employee who has a specialist skill that is 
required for ACTION to undertake its roles and responsibilities? What will be 
the average salary in 2010-11 (please provide a breakdown by specialisation, 
output and employee level). 

13. What training must employees undertake on a regular basis to maintain their 
specialist skills, and what is the budgeted total cost of this training in 2010-11?  

a. What is the average cost per employee?  
b. Who will provide the training?   

14. What specialist equipment is required for employees within ACTION to 
undertake their jobs, and how will this change in 2010-11?  For each piece of 
equipment: 

a.  how many are required,  
b. what is the capital cost of each,  
c. what is the running cost of each? 
d. Over what period is each piece of equipment depreciated? 
e. What equipment will be purchased in 2010-11 for this purpose? 

15. How many graduates will be employed in 2010-11?   
a. What is the cost of employing each graduate, and what is the 

breakdown of these costs, including oncosts? 
b. How many graduates have been employed on average each year since 

2001? 
16. How many staff will be recruited in 2010-11, and how much has been spent on 

recruitment in 2009-10 to date? 
a. How much is budgeted to be spent on recruitment in 2010-11, and how 

is this broken down? 
17. How much office space is currently leased by ACTION, or the ACT 

Government on behalf of ACTION? 
a. Will this change in 2010-11, if so how will it change and what is the 

cost of the change?   
b. What is the cost of the current lease, what is the make-good provision, 

and when will this lease be complete? 
c. If a new lease is to be signed in 2010-11, what is the cost of the lease, 

what is the make-good provision, and when will this lease be 
complete? 

18. How many staff, are budgeted to receive HDA in 2010-11?  For each staff 
member, 

a. why will they receive HDA?  
b. How long will they be on HDA?  
c. What is the budgeted expense for staff receiving HDA in 2010-11? 
d. Please provide a breakdown by output class and level 

19. How many staff are currently on any form of leave indefinitely?   
a. What are the reasons for these staff being on indefinite leave?   
b. Please provide a breakdown by output class and level 

 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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318 Transport  Seselja 

Working groups involving ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
In relation to : Working Groups involving ACTION; 
 

1. How many working groups, consultation groups, inter-departmental 
committees, roundtables or other intra-Government committees have been 
created (or will be created) by ACTION in 2009-10? 

2. Will any working groups, consultation groups, inter-departmental committees, 
roundtables or other intra-Government committees be created by ACTION in 
2010-11? 

3. For each group, committee or roundtable in questions 1 and 2:   
a. What is the cost of creating and maintaining each? 
b. For how long will each run? 
c. How many staff will regularly be involved? 
d. How often will each meet? 
e. Where will each meet? 
f. Which departments, agencies or non-government organisations will be 

represented, and what is the role of each?   
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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319 Transport  Seselja 

IT and advertising for ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
In relation to : IT and Advertising for ACTION 
 

1. What is the budgeted cost of the provision of IT services for ACTION for 
2010-11? 

 
2. What is the budgeted or forecast increase in costs for the provision of IT 

services in 2011-12, 2012-13 and 2013-14? 
 

3. What will be the marginal cost and the average cost of the provision of IT 
services at the forecast staffing levels in 2010-11? 

 
4. How much will be spent on advertising in 2010-11, and what is forecast to be 

spent in 2011-12, 2012-13 and 2013-14, and how is this spending broken 
down between i) outputs and ii) design, printing, distribution etc.   

 
5. What form of advertising will be undertaken in 2010-11?   

 
6. What is the purpose of each form of advertising to be undertaken in 2010-11? 

 
7. How much has been spent on graphic design purposes in 2009-10, and how 

much will be spent on graphic design in 2010-11, 2011-12, 2012-13 and 2013-
14? 

 
8. How much has been spent on advertising in 2009-10 to date, and what forms 

of advertising does this include? 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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320 Transport  Seselja 

Budget initiatives involving ACTION 

 
ZED SESELJA:  To ask the Minister for Transport 
 
BP 3 
 
In relation to : Budget initiatives involving ACTION; 
 

1. For each expense, revenue or capital measure reported in Budget Paper No. 3 
which applies to ACTION: 

a. what is the staffing increase required 
b. what are the IT requirements, including those which are to be 

purchased “off the shelf” and those which are to be custom built 
c. what is the average on cost per additional staff member 
d. what consultancies are required, including the purpose of the 

consultancy and budgeted cost, and whether the contract for the 
consultancy will be single select or open tender. 

e. What are the capital requirements, including any equipment that will 
be purchased 

f. Has ACTION offset any funding to accommodate any part of the 
initiative, and what was the offset?   

g. Will the initiative require any form of regulatory change and if so, 
what change is required, and will a regulatory impact statement be 
published prior to it being considered by the Assembly? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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321 Transport  Coe 

Roads ACT 

 
Mr Coe :  To ask the Minister for Transport 
 
Roads ACT 
 
1) How many and which roads were studied using the warrant system in 

a) 2008-2009 
b) 2009-2010 (to date) 

2) For the roads listed in (1), please provide a summary of what conclusions and 
actions are required 

3) For the roads listed in (1) which roads received maintenance, traffic calming 
devices, or other work following the studies and please provide a brief description 
of each project 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1(a) 6  

 Antill Street – Northbourne Avenue to Phillip Avenue only 
 Phillip Avenue – Antill Street to Madigan Street only 
 Majura Avenue 
 Flinders Way 
 Spofforth Street 
 Hambidge Crescent 

 
1(b) 5 

 Starke Street 
 Marshall Street, Farrer 
 Clive Steele Avenue 
 Copland Drive 
 Heidelberg Street 
` 

2. 
 Antill Street 

 signalise Badham Street intersection 
 install raised reflective pavement markers on edge lines 
 install rubber speed cushions between Challis Street and Melba Street 

 Phillip Avenue 
 upgrade Majura Avenue intersection (2010/11 budget includes funds for 

feasibility study to signalise the intersection and construction in 
2011/12) 

 construct raised thresholds within school zone 
 delineate barrier lines with retro-reflective pavement markers 
 check level of lighting for compliance with Australian Standards 

 Majura Avenue 
 improve linemarking at pedestrian crossing near Officer Crescent 
 construct splitter islands at each roundabout where practical 
 ban parking on approach and departure at Cowper Street intersection 

 17



 improve mid-block linemarking between Cowper Street and Wakefield 
Avenue 

 separate right turning and through vehicles on each leg at Cowper Street 
signals 

 Flinders Way 
 install raised thresholds or rubber cushions on each leg to the 

roundabouts at Monaro Cr and Murray Cr; on each leg at La Perouse St 
staggered intersection 

 install rubber speed cushions between each intersection. 
 Spofforth Street 

 install rubber speed cushions and kerb blisters 
 upgrade Messenger Street intersection to a roundabout 
 increase size of speed signs and erect repeater speed signs 
 improve linemarking 

 Hambidge Crescent 
 re-line mark the roundabout at Halley Street/Heagney Street 
 provide rubber speed cushions and kerb blisters at three locations 

 Starke Street 
 construct raised platform 

 Marshall Street, Farrer 
 improve line marking,  
 provide a refuge island,  
 make improvements to bus stop 

 Clift Crescent 
 narrow traffic lanes 
 construct pedestrian refuges and kerb blisters 

 Copland Drive 
 construct new footpath 

 Heidelberg Street- safety improvements at catholic school entrance 
 construct alternative access to catholic school (school’s responsibility) 

 
3. Nil. Most, but not all of the identified works will be constructed in 2010/11.  
 

 18



322 Transport  Coe 

Vehicle registration 

 
Mr Coe :  To ask the Minister for Transport 
 
Vehicle Registration: Unregistered Vehicle Permits 
 
1) What is the criteria to apply for an unregistered vehicle permit? 
2) How many such permits were issued in: 

a) 2008-2009 
b) 2009-2010 (to date) 

3) Is there a limit to how many permits a person may apply for in a set period of 
time? If so, what is that limit and what is the time period? 

4) Do Canberra Connect or Road User Services staff have discretion about issuing 
permits above the limit? 

5) How long does a permit last for? 
6) What monitoring is undertaken of permits that are issued? 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  An unregistered vehicle permit can be issued to a registrable vehicle if it is 

considered to be unreasonable or impractical to require the vehicle to be 
registered during the period of the permit, or if the vehicle has been driven to a 
place to obtain registration and registration has been refused. 

2. 2008 – 2009 = 25,510 
2009 – end April 2010 =20,984 

3. Motorists are discouraged from obtaining more than four permits in a year in 
favour of obtaining vehicle registration. 

4. Staff at both Canberra Connect and Road User Services have the discretion to 
issue additional permits.  It is deemed to be more appropriate to provide a 
motorist with an unregistered vehicle permit including compulsory third party 
insurance (CTPI) rather than to have them risk driving without a permit and 
CTPI.   

5. It depends on the customers’ requirements.  Unregistered vehicle permits can be 
issued for: 
 Two hours to drive an unregistered vehicle to obtain registration or for 

repairs if the vehicle has not been inspected and found to be roadworthy; 
 Up to seven days if the vehicle has been found roadworthy or is in need of 

minor repairs in order to become roadworthy; or 
 A period up to seven days if the vehicle is being driven to another state of 

territory in Australia. 
6. Motorists are required to display the unregistered vehicle permit in the vehicle 

while it is being driven on a road or road related area.  Police and RTA 
Inspectors can issue traffic infringement notices to motorists found to be driving 
in contravention of the unregistered vehicle permit or driving an unregistered 
vehicle.  All permits are recorded on the ACT vehicle registration register, 
rego.act. 
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323 Transport  Coe 

ACTION - windscreens spending 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 
 

1. How many and at what cost did ACTION spend replacing: 
a. Windscreens in 

i. 2007-2008 
ii. 2008-2009 

iii. 2009-2010 (to date) 
b. Glass on doors in 

i. 2007-2008 
ii. 2008-2009 

iii. 2009-2010 (to date) 
c. Other windows in 

i. 2007-2008 
ii. 2008-2009 

iii. 2009-2010 (to date) 
2. For (1) what  portion was due to: 

a. Accidents 
b. Vandalism 
c. Other faults 

3. For (1)(b) what portion was on the new range of Rigid Diesel Powered Buses 
and are there any design or engineering faults causing excessive breakages? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  
a. Windscreens in 

i. 2007-2008 Information not available from old data base in the time 
available. 

ii. 2008-2009 Information not available from old data base in the time 
available. 

iii. 2009-2010 (to date) 51 $60,996 
b. Glass on doors in 

i. 2007-2008 Information not available from old data base in the time 
available. 

ii. 2008-2009 Information not available from old data base in the time 
available. 

iii. 2009-2010 (to date) 2 $1,090 
 

c. Other windows in 
i. 2007-2008 Information not available from old data base in the time 

available. 
ii. 2008-2009 Information not available from old data base in the time 

available 
iii. 2009-2010 (to date) 66 $26,400 
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2. Windscreens 
a. Accidents  80% 
b. Vandalism 20% 
c. Other faults 

 
Glass in Doors 
a. Accidents  90% 
b. Vandalism 10% 
c. Other faults 
 
Other Windows 
a. Accidents 10% 
b. Vandalism 90% 
c. Other faults 

 
3. 

a. Since September 2009, when the new Euro 5 Clean Diesel buses were 
launched, one door leaf has had the glass replaced a result of a rock 
throwing incident (vandalism).  

b. ACTION approached the supplier who advised that they are not aware of 
any design or engineering faults.  The supplier has also advised that 
these particular doors are in service on buses with other operators around 
Australia. 
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324 Transport  Coe 

Traffic regulation 

 
Mr Coe :  To ask the Minister for Transport 
 
Traffic Regulation: Compulsory Third Party Insurance 
 
1) When does the Government expect additional CTPI providers to be included on 

registration renewal notices? 
2) Why has only one provider been available to motorists in spite of the 2008 

legislation? 
3) Which insurers were invited to enter the ACT market following the 2008 

legislation? 
4) What steps are involved for an insurer to be approved provider for CTPI in the 

ACT? 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1. A number of major insurers have indicated a strong interest in offering CTP 
insurance in the ACT and will be making decisions about applying for CTP insurer 
licences in the coming months. I am advised that, to date, one additional insurer has 
been formally offered a licence by the CTP regulator, following submission of its 
financial credentials to the regulator. However, I understand that the insurer in 
question has not yet followed up this offer with a formal application for a licence. I 
am also advised that, subject to new insurers applying for licences, it will probably 
take about three to four months for them to have their initial premiums approved by 
the CTP regulator and included on registration renewal notices. 
 
2. As referred to in response (1), potential new entrants continue to consider their 
possible entry to the market. A relevant consideration is that the new CTP Act 
commenced operation on 1 October 2008, at the height of the global financial crisis 
(GFC). In the post-GFC environment, it is apparent that insurance company 
managements and boards have focused far more on stability and predictability than 
simply on increasing market share. Moreover, the size of the ACT market for CTP 
(249,000 motor vehicles) is such that new entrants need to achieve a reasonable 
market share to offset their initial establishment costs. 
 
3. The Department of Treasury has invited all the CTP insurers who operate in NSW 
to apply for ACT CTP insurer licences. Apart from IAL/NRMA Insurance these 
insurers are Allianz (Allianz and CIC-Allianz brands), QBE, Suncorp (AAMI and 
GIO brands) and Zurich.  
 
4. To be eligible for a CTP insurer licence, section 183 of the new CTP Act specifies 
that a corporation must be authorised to carry on insurance business under the 
Insurance Act 1973 of the Commonwealth (this Act regulates general insurance 
throughout Australia). It must also agree to become a party to the insurance industry 
deed (a deed between the Territory, the nominal defendant and licensed insurers that 
regulates the conduct of CTP insurance business and matters incidental to it and the 
ACT CTP scheme; sections 9 and 10 of the new CTP Act refer). 
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The application requirements with which an insurer applying to the CTP regulator for 
a CTP insurer licence must comply are set out in Part 5.2 of the new CTP Act and Part 
7 of the Road Transport (Third-Party Insurance) Regulation 2008 (CTP Regulation). 
The prescribed minimum application requirements are set out in section 31 of the CTP 
Regulation. 
 
The obligations of the CTP regulator in relation to a decision to issue a CTP insurer 
licence or to refuse to issue a licence are set out in section 184 of the new CTP Act. 
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325 Transport  Coe 

Tharwa bridge 

 
Mr Coe :  To ask the Minister for Transport 
 
Tharwa Bridge 
 
1) Has the project been re-scoped since the original allocation, or has the cost of the 

project changed and if so what are those changes? 
2) What was the original estimated month and year for completion of the project? 
3) What is the current estimated month and year for completion of the project? 
4) What is the estimated the total cost of the project? 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.Yes, the project was re-scoped in 2008 to enable a upgrade of the foundations of the 

bridge to be included as part of the current conservation works. 
 
2.The original date for completion of the project was September 2011. 
 
3.The current program has the project being completed in the period May 2011 to  

August 2011. 
 
4.The estimated total cost for the project is $25.0 million. 
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326 Transport  Coe 

ACTION – benchmarking 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 
Benchmarking of ACTION services: 
 

1. Why is this information considered Commercial in Confidence, given in the 
past such benchmarking has been completed and published; 

2. Why are we unable to get average performance benchmarking of private and 
public operators as a summary of benchmarking performance? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  The Commercial-in-Confidence nature of the INDEC Benchmarking Report relates 
to the inclusion of confidential activity and financial data of other operators.  INDEC 
have confirmed that this particular benchmarking report has never been published in 
the past. However, in the interest of accountability this year the Government 
requested a copy of the Benchmarking Report which excluded “commercial in 
confidence” sensitive information. A copy of this report is now publically available. 
Please find a copy attached. 
 
2.  This particular report is produced in a standard format each year for comparative 
purposes.  The report identifies a notional ‘weighted efficient benchmark’ or ‘best 
practice operator’ and ACTION is then compared with this.  By definition a 
‘benchmark’ operator is the most efficient and effective, not the average.  
Accordingly, the benchmarking report identifies and compares ACTION with the 
‘best practice’ operator, not the average performance across operators. 
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327 Transport  Coe 

ACTION - Gungahlin buses 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 

1. What is the patronage of the following services broken down by month since 
July 2009: 

d. 5 
e. 51 
f. 52 
g. 56 
h. 58 
i. 59 
j. RedEx 

2. How much money will ACTION spend replacing RedEx bus advertising 
banners/skins to incorporate the addition of new RedEx stops; 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  
 

 Route 
Jul- 
09 

Aug-
09 Sep-09 

Oct- 
09 

Nov-
09 

Dec-
09 

Jan- 
10 Feb-10 

Mar-
10 

Apr- 
10 

a. 005 58,869 60,797 61,055 56,220 52,701 42,167 34,260 51,790 56,223 43,523 
b. 051 21,247 21,864 22,950 20,321 19,241 15,574 13,132 19,992 22,987 17,949 
c. 052 20,776 22,404 22,621 20,416 19,191 15,002 12,566 21,445 24,024 17,867 
d. 056 29,417 30,543 32,283 28,941 26,891 22,273 19,329 28,827 34,031 25,330 
e. 058 27,059 28,022 28,557 27,705 26,508 21,471 18,383 27,510 32,906 24,478 
f. 059 19,249 20,140 20,355 18,370 16,830 11,985 10,277 18,953 22,299 16,173 
g. 727         15,957 26,519 27,291 39,648 47,727 38,527 

 
It should be noted that factors contributing to monthly variations include: 
holiday periods (including Christmas/New Year as well as breaks between 
school terms); the number of days in a month and the number of weekends in a 
month. 

 
2. The estimated cost to replace the REDEX bus advertising panels to incorporate 

the extra stops is $10,549 Inc GST. 
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328 Transport  Coe 

ACTION – staffing 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 

1. What is the mean annual salary for the following staff: 
a. Full-time bus operator 
b. Full-time non-bus operator 
c. Full-time ACTION employee 
d. Part-time bus operator 
e. Part-time non-bus operator 
f. Part-time ACTION employee 

2. What were the staff costs for part-time and full-time staff in: 
a. 2007-2008 financial year 
b. 2008-2009 financial year 
c. 2009-2010 financial year to date 
d. 2009-2010 financial year (estimation) 

3. How much money has ACTION spent on in-house and external legal fees for 
the current enterprise bargaining negotiations 

4. Regarding the Transport for Canberra Co-ordination Team:  
a. What functions will this team perform 
b. How many staff are engaged in this team 
c. What is the projected cost of this team 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
The ACT Government prepares its budget on an outputs basis.  Data at that level is 
published in the Budget Papers, along with budgeted financial statements for 
agencies.  Similar information on actual performance is published in annual reports 
including audited financial statements.  Data is not available in the form and at the 
level of disaggregation requested without diversion of significant resources from 
TAMS ongoing business that I am not prepared to authorize. 
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329 Transport  Coe 

ACTION - bus break-downs 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 
 

1. How many incidents of bus break-downs occurred in: 
a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

2. How much money does ACTION spend on insuring the fleet, passengers and 
drivers? 

3. For accidents involving ACTION buses in each of the financial years 2007-
2008, 2008-2009 and 2009-2010 (to date): 

a. How many accidents took place and what was the cost of repairs for 
accidents: 

i. where ACTION was at fault 
ii. where ACTION was not at fault 

b. For (i) and (ii) how much money was recovered from: 
iii. ACTION’s insurance 
iv. The at-fault party 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  a.  920 
 b.  1079 
 c.  1131* 
 
2. $8,878,111 (GST ex.)  
 
3a. An accident for the purposes of responding to this question is defined as a 

collision that occurs between an ACTION commuter bus and another vehicle, 
object or animal irrespective of who is at fault.  These figures do not include 
projectile attacks on buses or passenger slips and falls. 

 
2007/08 2008/09 2009/10 

272 157 195* 
 
3a. i & ii.  
  
 This information is not maintained in the format requested and is therefore 

unable to be provided to a satisfactory level of accuracy within the timeframe 
available. 

 
 
3b. i & ii.  
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 This information is not maintained in the format requested and is therefore 
unable to be provided to a satisfactory level of accuracy within the timeframe 
available. 

 
* - these figures represent 2009-10 year-to-date. 
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330 Transport  Coe 

ACTION - passengers boarded 

 
 

Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 

1. How many passengers boarded ACTION buses in: 
a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

2. How many passengers (estimation) travelled free-of-charge due to faulty 
ticket machines in: 

a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

3. What is the expected loss of revenue due to faulty ticket machines in: 
a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  

Passenger Boardings
a. 2007-08 16,922,000
b. 2008-09 17,568,000
c. 2009-10 Apr YTD 15,368,000  

 
2. In 2009-10 April YTD it is estimated that 575,000 passengers have travelled 

free-of-charge due to faulty ticket machines.  As the issue of faulty ticket 
machines has only become evident in recent months similar analysis was not 
performed in previous years and therefore cannot be reported. 

 
3. In 2009-10 April YTD it is estimated that $547,000 in revenue has been lost as a 

result of faulty ticket machines.  This analysis was not performed in previous 
years. 
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331 Transport  Coe 

ACTION - CNG cost 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 

1. What was the total cost and average price (per litre) paid for CNG in: 
a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

2. What was the total cost and average price (per litre) paid for Diesel in: 
a. 2007-2008 
b. 2008-2009 
c. 2009-2010 (to date) 

3. What assumptions have been made for the price of Diesel, CNG and 
Unleaded Petrol in 2010-2011 

4. What modelling does ACTION undertake regarding the usage of buses as it 
related to unleaded petrol prices? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
1.  

The total cost and average price (per litre) paid for CNG in: 
Cost Average Price/Cubic Metre

a. 2007-08 $1,084,418 $0.43
b. 2008-09 $1,433,665 $0.46
c. 2009-10 Apr YTD $1,311,676 $0.48  
  

All costs are exclusive of GST and include costs associated with the heating, 
maintenance and repayment of loan on the gas facility. 

 
2. The total cost and average price (per litre) paid for Diesel in: 

Cost Average Price/Litre
a. 2007-08 $8,530,297 $1.33
b. 2008-09 $8,624,353 $1.27
c. 2009-10 Apr YTD $6,538,325 $1.09  
  
 

All costs are exclusive of GST. 
 
3.  A CPI factor has be applied in line with the Treasury funding guidelines. 
 
4.  No specific modelling is undertaken.  However, it has been observed that there is 

a correlation between unleaded petrol price rises and patronage (that is, when 
unleaded petrol rises, a rise in patronage generally follows). 
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332 Transport  Coe 

ACTION - additional full time staff 

 
Mr Coe :  To ask the Minister for Transport 
 
ACTION 
 
 

1. In what areas of ACTION were the 60 additional full time equivalent staff 
employed and what is the cost of the additional staff? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. Per note 1 on page 112 of Budget Paper 4, the difference between the 
Budgeted FTE for 2009-10 (715) and the Estimated Outcome FTE for 2009-
10 (775) was due to a change in the way casual FTE were counted. 
 
The casual FTE included in the count are existing, not additional FTE and 
therefore do not represent additional cost. 
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333 Transport  Coe 

Roads ACT 

 
Mr Coe :  To ask the Minister for Transport 
 
Roads ACT 
 
1) How many of the following assets are in the territory: 

a) Road bridges 
b) Roundabouts 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 
a) 785 Road bridges (including culverts) 
b) 224 Roundabouts 
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334 Transport  Coe 

Traffic regulation 

 
Mr Coe :  To ask the Minister for Transport 
 
Traffic Regulation: Point-to-Point speed cameras 
 
4) How much revenue does the ACT Government expect to collect from fines issued 

in: 
a) 2010-2011 
b) 2011-2012 
c) 2012-2013 

5) How much infringement notices does the ACT Government expect to issue in: 
a) 2010-2011 for: 

i) non-school zone exceed speed limit by ≤ 15 km/h 
ii) non-school zone exceed speed limit by > 15 but ≤ 30 km/h 
iii) non-school zone exceed speed limit by > 30 but ≤ 45 km/h 
iv) non-school zone exceed speed limit by > 45 km/h 

b) 2011-2012 for: 
i) non-school zone exceed speed limit by ≤ 15 km/h 
ii) non-school zone exceed speed limit by > 15 but ≤ 30 km/h 
iii) non-school zone exceed speed limit by > 30 but ≤ 45 km/h 
iv) non-school zone exceed speed limit by > 45 km/h 

c) 2012-2013 for: 
i) non-school zone exceed speed limit by ≤ 15 km/h 
ii) non-school zone exceed speed limit by > 15 but ≤ 30 km/h 
iii) non-school zone exceed speed limit by > 30 but ≤ 45 km/h 
iv) non-school zone exceed speed limit by > 45 km/h 

6) Where will each set of cameras be installed and when will they be operational 
7) Regarding the electronic data collected by the system, how long will the data be 

stored for: 
a) Vehicles not in breach of the speed limit 
b) Vehicles in breach of the speed limit 

8) Will motorists be able to access the data stored about their vehicle movements 
9) How long after an infringement is noticed will the infringement notice be sent 
 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1) TAMS is currently completing a Forward Design Study for the introduction of 
point to point safety cameras in the ACT.  The results of this Study have not 
yet been submitted to Government for endorsement.  The Study notes that the 
primary benefit from implementation of point to point camera systems is 
potential crash reduction, not revenue from infringement notices.  Detailed 
estimates of revenue from infringement notices are not available at this stage. 

2) The Forward Design Study estimates that between 6 and 12 infringements will 
be issued per day, per site, once fully operational.  More detailed estimates are 
not available at this stage. 

3) The Study recommends that the first point to point cameras be installed on 
Hindmarsh Drive, Gungahlin Drive and Parkes Way.  Implementation is 
planned to occur during 2010/11. 
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4) The introduction of point to point cameras will require amendment to 
legislation, including consideration of privacy, human rights and record 
keeping implications from the use, storage and disclosure of electronic data.  
The Study recommends that data of non-offending vehicles be deleted as soon 
as practicably possible.  Data of offending vehicles will need to be retained in 
a similar manner to offence data from existing fixed and mobile safety 
cameras, which is currently retained for 7 years under record keeping 
requirements. 

5) See answer to question 4.  Access to electronic data, by motorists themselves 
or other agencies, will be considered in the development of the supporting 
legislation. 

6) It is expected that infringement notices will be issued by the Traffic Camera 
Office in a similar timeframe to infringements detected by the current fixed 
and mobile safety camera systems, namely within 5 working days.  Legislation 
requires camera detected infringements to be issued within 28 days. 

7) The need for additional resourcing in Traffic Camera Office and ACT Policing 
will be further considered as part of the implementation process. 

8) Revenue for speed camera infringements goes into consolidated revenue and is 
not hypothecated to fund road safety initiatives. 

9) The Government will consider this suggestion as part of the awareness 
program to support the introduction of point to point safety cameras. Revenue 
for speed camera infringements goes into consolidated revenue and is not  
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463 Transport  Seselja 

QTON - GDE contracts 

 
Asked by MR SESELIJA on 20 MAY 2010:  TONY GILL took on notice the 
following question(s): 
 
 
In relation to: The Gungahlin Drive Extension  

1. Can we please get a reconciliation of each of he contract undertaken on the 
GDE – Stage 2: 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

There are currently six contracts that have been let for Gungahlin Drive Extension Stage 
2 including: 

 
- Design Contract:      Valued at $2.3 million 
- Superindence Contract:     Valued at $3.2 million 
- Glenloch Interchange Construction Works:  Valued at $18.1 million 
-  Barton Highway Bridge Construction Works:  Valued at $3.2 million 
-  Belconnen Way Bridge Construction Works:  Valued at $7.0 million 
-  3 Bridge Construction      Valued at $4.1 million 

Contract (Ginninderra Drive, Ellenborough Street, North Lyneham) 
 

        Sub Total: $37. 9 million 
 
There are two contracts still to be tendered, these include: 

 
- Northern Roads Construction Contract: Estimated Value: $30.0 

million 
- Landscape and maintenance  Estimated Value: $3.1 

million 
         consideration over two years 
 
        Sub Total:  

       $33.1 million 
 

There is also a contingency to cover variations and other requirements that are 
identified as necessary during the project, including during the defects liability period 
of 12 months.  At the end of April 2010 this contingency amounted to $14.5 million. 
 
       Sub Total: $14.5 million 

 
The total of 1) – 3) above is $85.5 million which is consistent with the project 
authorisation of $85.5 million. 
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464 & 465 Transport  Seselja/Coe 

QTON - Passenger numbers and Passenger trips p/a 

 
Asked by MR SESELIJA on 20 MAY 2010:  TOM ELLIOTT took on notice the 
following question(s): 
 
 
In relation to:  QTON No.3 ACTION Patronage   

2. How many passengers currently use ACTION buses?  
3. Can you please provide us with a projection of how many people aren’t 

currently being recorded on ACTION buses because of the ticketing system? 
 

Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. For the 12 months from May 2009 to April 2010, 17,109,205 passengers have 
been recorded as boarding ACTION buses. 

2. It is estimated that approximately 581,560 validation records have been lost in 
that time as a result of failure of the ticketing system. 
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466 Transport  Coe 

QTON - Ticketing System 

 
Asked by MR COE on 20 MAY 2010:  TOM ELLIOTT took on notice the following 
question(s): 
 
 
In relation to:  QTON No. 1 ACTION ticketing providers in Belconnen   

4. How many ticketing providers will there be in Belconnen (following the 
introduction of the new ticketing system)? 

 
 
Minister for Transport:  The answer to the Member’s question is as follows:–  
 

1. Five Agents have been contracted to provide smartcard reload services in 
Belconnen.  In addition, 11 existing ticket agents will be invited to sell 
preloaded smartcards.  
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