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L E G I S L A T I V E  A S S E M B L Y  
F O R  T H E  A U S T R A L I A N  C A P I T A L  T E R R I T O R Y  
 
SELECT COMMITTEE ON ESTIMATES 2017-18 
MR WALL MLA (CHA R), MS CODY MLA (DEPUTY CHAIR), MR COE MLA, MS LE COUTEUR MLA, MR PETTERSSON MLA  
 

COMMUNITY AND INDUSTRY REPRESENTATIVE GROUPS SURVEY 
 

SURVEY OF COMMUNITY AND INDUSTRY GROUPS ON THE  
ACT BUDGET 2017-18 PRESENTED BY THE ACT GOVERNMENT ON 6 JUNE 2017 

 
 
If you wish to respond to this survey, please return it to committees@parliament.act.gov.au by 
3.00pm Friday 9 June 2017. If there is insufficient room for any of your comments, below, please 
append additional comments. 
 
1. Full name of group/organisation: ACT Council of Social Service (ACTCOSS) 
 
 
2. Name of contact person for this survey and their telephone number and email address:  
 
Susan Helyar 

  
6202 7200 

  
 
Alternative contact:  
Craig Wallace  
6202 7200 

   
  

 
3. Please provide a brief overview of your organisation/group and its purpose. 
 
The ACT Council of Social Service Inc. (ACTCOSS) is the peak representative body for not-for-profit 
community organisations, people living with disadvantage and low-income citizens of the 
Territory.  
 
ACTCOSS is a member of the nationwide COSS network, made up of each of the state and territory 
Councils and the national body, the Australian Council of Social Service (ACOSS). 
 
ACTCOSS’ vision is to live in a fair and equitable community that respects and values diversity and 
actively encourages collaborations that promote justice, equity and social inclusion. 
 
The membership of the Council includes the majority of community based service providers in the 
social welfare area, a range of community associations and networks, self-help and consumer 
groups and interested individuals. 
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ACTCOSS receives funding from the ACT Government - Community Services Directorate. 
 
 
 
4. Has your organisation/group developed a written analysis of the ACT Budget that it would 

like to submit to the Committee? 
 

 Yes* (If yes, please email it to the Committee Secretariat with your completed survey.) 
 
Please refer our Budget snapshot at Attachment A 

 
5. Please list, in order of priority, your three key priority areas regarding the ACT Budget 2017-

2018 (you can expand on these in Question 6): 
 
a. Increasing the supply of affordable housing 
 
b. Social and community infrastructure and work to recognise the contribution by the 
sector to the ACT economy 
 
c. Ensuring Canberra delivers for the most disadvantaged people through measures 
addressing transport disadvantage, poor education attainment and planning that meets the 
needs of all citizens 

 
6. Please provide details of your views on the ACT Budget in relation to your three prority 

areas?   
 

a. Affordable Housing:  
 
What we wanted:  We wanted a whole of government housing strategy with annual 
reporting, funding for housing advocacy and action to create affordable and accessible 
supply including a $100 million investment from current government bonds to create an 
investment fund for community housing as well as action on universal design and energy 
efficiency in rental housing promised by the government in its Parliamentary agreement  
 
What we got:  The foundation for a decent life is affordable, accessible, safe housing with 
security of tenure. We do not see any measures that will deliver the scale of growth of 
housing supply needed in the lowest cost end of the market, especially for low income 
renters not in public housing. This is most unexpected given the strong commitment to an 
affordable housing strategy, growth of community housing and reducing homelessness 
during the election. A number of investments have been made in specialised social services 
unable to meet current demand, including homelessness and housing support programs 
however we do not expect the funding provided will fully meet demand or turn the tide of 
demand because there is not sufficient focus on prevention, early intervention or support 
through recovery. 
 
 

b. Social and community infrastructure and work to recognise the contribution by the sector to 
the ACT economy 
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What we wanted:  We wanted funding and planning that addressed and maintained social 
infrastructure in the face of key gaps in the transition to the National Disability Insurance 
Scheme and ageing and eroding community infrastructure and the need for community 
development work that has not kept pace with the growth of Canberra as a city or 
community need in a growing city.  We wanted recognition of, and investment in, the role of 
the sector as a growth area and a powerhouse of the ACT economy.   
 
What we got:  We welcome transition funding for SHOUT however, we note that the 
government needs to make an ongoing commitment to supporting foundational social 
infrastructure in our city in a range of areas including: support for self-help groups; 
information and referral services for people with disability and chronic illness; bespoke aids 
and equipment and other services which cannot be provided within a National Disability 
Insurance Scheme (NDIS) model; an Information, Linkages and Capacity-building (ILC) 
project-based model; or for people who do not have an individualised NDIS funding package. 
 
We are struck by the invisibility of community services in the community briefing material 
presented on Budget day and the lack of focus on this sector as a driver of economic growth 
in need of investment.  
 
There is modest investment in workforce development in parts of community services, but 
the only substantial business development fund remains that collected via a levy on services 
during the previous five years. Ceasing of the levy is important. But the lack of investment in 
planning and renewal of a growing industry is short sighted and potentially compromises the 
opportunity to grow the export market for community service capability development and 
provision. 
 

c. Ensuring Canberra delivers for the most disadvantaged people through measures 
addressing transport disadvantage, poor education attainment and planning that meets 
the needs of all citizens 

 
What we wanted:  The community set out a shared vision for addressing inequality  through its 
community shared statement priorities for the ACT election and these informed ACTCOSS’s 
2017/18 Budget submission and our post-election advocacy.   
 
Our community shared statement called for investment in the following areas that have not been 
focussed on in 2017/18 Budget: affordable housing; sexual and reproductive health; affordable 
housing; cultural competence; work to reduce violance and aid trauma recovery; reducing racism 
and exploitation; and self determination for ATSI community.  
 
We wanted work to increase affordable housing for households in the bottom 40 per cent income 
quintiles and increased supply of housing which is accessible for and visitable by people with 
disabilities, to reduce homelessness, and ensure adequate responses to meet the demand for 
homelessness services and share responsibility for funding and delivering improved outcomes for 
affordable housing, including social housing, and reducing homelessness across all ACT 
Government portfolios. 
 
We wanted to develop transport services that are accessible, affordable and fit for purpose, 
especially for people working outside 9-5 Monday-Friday jobs, for people with disabilities and for 
people who do not drive or have access to a private vehicle.   
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We wanted to ensure urban renewal increases affordability, accessibility, sustainability and 
inclusiveness for all ages, promoting a diverse economy, high amenity green spaces, enhancing 
biodiversity, maintaining natural spaces in urban settings, affordable community facilities, 
affordable, fit for purpose accommodation for community organisations and a socially rich 
experience for all residents. We also wanted to ensure that urban planning and city design 
decisions are made with genuine involvement and consultation with the communities that live, 
work and use those spaces, including residents, workers and local businesses. 
 
We wanted to invest in health infrastructure that prioritises increasing access to services, 
especially mental health, sexual and reproductive health, drug and alcohol, chronic disease and 
aged care services; promote consumer control in service design and delivery; amplify consumer 
advocacy voice; expand access to services for people with the poorest health status and outcomes 
by providing health services in diverse settings, increasing the cultural appropriateness, cultural 
competence and quality of services. 
 
We wanted action to improve education attainment and outcomes for students not meeting 
attainment benchmarks and students who have disengaged, or are at risk of disengaging, from 
school.  The focus should be on children and young people in the out of home care system, 
Aboriginal and/or Torres Strait Islander peoples, those living with disability, dealing with financial 
disadvantage and culturally and linguistically diverse people. We asked that schools and local 
community service agencies are resourced to build strong collaborative relationships, and have 
capacity to respond flexibly and share resources to improve educational outcomes for young 
people. Better support for students who have disengaged or are at risk of disengaging from 
education.  
 
We wanted work to reduce violence and improve support for people recovering from trauma - 
especially women and children experiencing domestic, family and/or sexual violence.  Actions and 
investments should be guided by the voices of people who experience violence, reflect the 
evidence based approaches that have been recommended by the Domestic Violence Prevention 
Council and respond to the recommendations from the three reports on the impact of family 
violence on the ACT community and service system responses to this serious issue. 
 
We also called for action to monitoring, mapping and retaining contingency funds for emerging 
gaps in social infrastructure, work on better planning for access and maintaining mental health 
and other programs for those who miss out on the National Disability Insurance Scheme (NDIS). 
 
We wanted measures that address disadvantage at the bottom in  Housing, Transport, Education, 
Improving accessibility and competence of services for people  from culturally and linguistically 
diverse backgrounds, health, the justice system and through the Safer Families Agenda.   
 
What was delivered:   
 
We are disappointed that, while the Budget checks off a number of election promises, we are still 
not meeting the range of community expectations about action for those who face sustained long 
term cost of living pressures especially those who can’t find affordable and accessible housing; 
action for those who face difficult circumstance, discrimination and sustained long term cost of 
living pressures especially those who can’t find affordable and accessible housing. 
 
We don’t see the plan that overlays transport, housing and urban renewal to match the ambition 
we have that renewed infrastructure will contribute to reducing deep disadvantage and growing 
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Canberra’s human capital. We are disappointed by the lack of investment in the promised  
affordable housing strategy.   
 
There are also gaps in non NDIS funded disability support; mental health services are not able to 
meet demand; we need improvements in youth detention programs; access to concessions isn’t 
being extended to working households facing enormous cost of living pressures.  Investments in 
alcohol and other drug programs and the carers strategy all fall short of community expectations; 
and people with disability can’t get around our city easily. 
 
Please refer our Snapshot at Attachment A  
 
7. Are there any other particular issues with the ACT Budget that you would like to bring to the 

Committee’s attention?  
 

Yes  
 

a. If yes, please comment/attach further details: 
 

Please refer the attached list of questions from our members at Attachment B 
 
Please refer to a list of initiatives that highlight imbalances between invesment in measures that 
would address disadvantage and skewed priorities for investment at Attachment C 
 
 
 
8. Did you provide a pre-budget submission to the ACT Government for 2017-18?   
 

Yes (go to question 9)   
 

Please refer our main submission at Attachment D and our supplementary analysis of our priorities 
along election commitments at Attachment E 
 
9. Do you think that the ACT Budget has addressed the issues raised in your submission?  
    

Partially 
 

a. If no/partially, please comment 
 

Please see the Budget snapshot at Attachment A for more detailed commentary 
 
 
 
 
 
 
 
 
10. Does your organisation/group wish to be considered to provide its views in a Committee 

public hearing on Friday 16 June 2017, at the Legislative Assembly, London Circuit, Canberra. 
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YES  
 
If you indicate yes, and the Committee selects you to appear at the hearing, the Committee 
Support Office will contact you by close of business Wednesday 14 June 2017 to confirm 
arrangements. Please note that the Committee may not be able to hear from all interested 
groups/organisations. 

 
Thank you for contributing to the inquiry. 




