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 1 The Assembly met at 10 a.m., pursuant to adjournment.  The Speaker (Mr Rattenbury) 
took the Chair and asked Members to stand in silence and pray or reflect on their 
responsibilities to the people of the Australian Capital Territory. 

 2 UNPARLIAMENTARY LANGUAGE—STATEMENT BY SPEAKER 
The Speaker made a statement concerning remarks made by the Assistant Speaker 
yesterday afternoon. 

 3 PETITION AND MINISTERIAL RESPONSES—STATEMENT BY MEMBER 
Petition 
The Clerk announced that the following Member had lodged a petition for 
presentation: 

Mr Doszpot, from 3744 residents, requesting that the Assembly request the 
Government to consult with the residents and business owners in the Erindale 
shopping precinct with a view to reassessing its current planning arrangements for the 
precinct and, further, to opening up more parking spaces on available vacant land 
adjacent to the current businesses (petition No. 125). 

Ministerial responses 
The Clerk announced that the following responses to petitions had been lodged by: 

Ms Burch (Minister for the Arts), dated 29 July 2011—Response to petition No. 124, 
lodged by Ms Le Couteur on 30 June 2011, concerning the conversion of the Fitters 
Workshop in Kingston to a print studio and gallery. 

Ms Burch (Acting Minister for Territory and Municipal Services), undated—Response 
to petition No. 118, lodged by Ms Bresnan on 21 June 2011, concerning the 
establishment of a library in the Lanyon Valley. 

Mr Doszpot, by leave, made a statement in relation to the petition. 

http://www.hansard.act.gov.au/hansard/2011/pdfs/20110817.pdf
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 4 JUSTICE AND COMMUNITY SAFETY—STANDING COMMITTEE 
(PERFORMING THE DUTIES OF A SCRUTINY OF BILLS AND 
SUBORDINATE LEGISLATION COMMITTEE)—SCRUTINY REPORT 40—
STATEMENT BY CHAIR 
Mrs Dunne (Chair) presented the following report: 

Justice and Community Safety—Standing Committee (performing the duties of a 
Scrutiny of Bills and Subordinate Legislation Committee)—Scrutiny Report 40, dated 
11 August 2011, together with the relevant minutes of proceedings— 

and, by leave, made a statement in relation to the report. 

 5 PUBLIC ACCOUNTS—STANDING COMMITTEE—REPORT 17—REVIEW 
OF AUDITOR-GENERAL’S REPORT NO. 7 OF 2010: MANAGEMENT OF 
FEEDBACK AND COMPLAINTS—REPORT NOTED 
Ms Le Couteur (Chair) presented the following report: 

Public Accounts—Standing Committee—Report 17—Review of Auditor-General’s 
Report No. 7 of 2010: Management of Feedback and Complaints, dated 9 August 
2011, together with a copy of the extracts of the relevant minutes of proceedings— 

and moved—That the report be noted. 

Debate ensued. 

Question—put and passed. 

 6 PUBLIC ACCOUNTS—STANDING COMMITTEE—DEPUTY CHAIR—
RESIGNATION AND ELECTION—STATEMENT BY CHAIR—INQUIRY—
FINANCIAL MANAGEMENT (ETHICAL INVESTMENT) LEGISLATION 
AMENDMENT BILL 2010—EXPOSURE DRAFT—MOTION TO APPROVE 
CHAIRING ARRANGEMENTS 
Ms Le Couteur (Chair), pursuant to standing order 246A, informed the Assembly of 
the resignation of Mr Smyth as Deputy Chair and the election of Mr Hargreaves as his 
replacement. 

Paper: Ms Le Couteur, by leave, presented the following paper: 

Public Accounts—Standing Committee—Resignation of Deputy Chair—Letter from 
Mr Smyth, dated 5 July 2011. 

Ms Le Couteur, by leave, moved—That the Assembly approves the action taken by 
the Standing Committee on Public Accounts in relation to the chairing arrangements 
for the Committee’s inquiry into the exposure draft of the Financial Management 
(Ethical Investment) Legislation Amendment Bill 2010. 

Debate ensued. 

Question—put and passed. 

 7 THROSBY—DEVELOPMENT 
Mr Rattenbury, pursuant to notice, moved—That this Assembly: 

(1) notes: 

(a) that planning for the proposed suburb of Throsby has not been finalised; 



 No. 113—17 August 2011 1431 

(b) that the area for the proposed development of Throsby contains areas of 
high biodiversity value, including critically endangered Yellow Box / Red 
Gum Grassy Woodland, and sits between Goorooyarroo and Mulligans 
Flat Nature Reserves, which contain the largest and most intact example 
of this ecosystem type in the ACT; 

(c) that bird surveys undertaken by the Canberra Ornithological Group 
indicate that the area is an important breeding ground for vulnerable 
Superb Parrot populations; 

(d) that the proposed development area is also a habitat for the critically 
endangered Golden Sun Moth;  

(e) that under current government practice, asset protection zones for the 
proposed suburb of Throsby will have a significant detrimental impact on 
the surrounding Mulligans Flat and Goorooyarroo Nature Reserves; 

(f) that a recent report commissioned by the ACT Government on ecological 
connectivity and climate change indicates that the area of the proposed 
development at Throsby falls within a designated high priority habitat 
connectivity corridor, linking Mulligans Flat and Goorooyarroo Nature 
Reserves; and 

(g) that the ACT Government has committed to review the overall planning 
for the development of Throsby and to take account of important 
environmental issues; and 

(2) calls on the ACT Government to: 

(a) ensure that a full assessment of the environmental values of Throsby is 
undertaken; 

(b) refer the development of Throsby for assessment under the 
Commonwealth Environment Protection and Biodiversity Conservation 
Act 1999; 

(c) incorporate existing biodiversity and connectivity data into ACTMapi to 
assist all stakeholders from the outset of the planning process to identify 
and protect threatened and endangered species and their habitats; and 

(d) ensure that all asset protection zones are included within the urban 
development footprint for all new developments. 

Mr Corbell (Minister for the Environment and Sustainable Development), by leave, 
moved the following amendments together: 

(1) In paragraph (2), omit the words “calls on the ACT Government to”, substitute: 
“notes the ACT Government will”. 

(2) Omit paragraph (2)(c), substitute: 

 “(c) commit to investigating the feasibility of incorporating existing 
biodiversity and ‘connectivity’ data into ACTMAPi when the new 
version is commissioned by the end of the year and, subject to that 
assessment, will program the incorporation of the biodiversity data as 
appropriate.  This is in the context that ACTMapi is currently being 
rebuilt on a new software platform that will greatly enhance its 
capabilities, including the incorporation of a wide range of layered 
information that could be made available to the public;”. 
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(3) Omit paragraph (2)(d), substitute: 

 “(d) ensure that all inner asset protection zones are included within the urban 
development footprint of Throsby and the location of outer asset 
protection zones are determined on a case-by-case or location-by-location 
basis, taking into consideration bushfire risk and fuel reduction regime to 
ensure that there is no adverse impact on environmental values.”. 

Debate continued. 

Mr Rattenbury moved the following amendment to Mr Corbell’s proposed 
amendment: Omit paragraph (2)(c), substitute: 

 “(c) commit to investigating the feasibility of incorporating existing 
biodiversity and ‘connectivity’ data into ACTMapi when the new version 
is commissioned by the end of the year and, subject to that assessment, 
will program the incorporation of the biodiversity data, as appropriate, 
and report back to the Assembly on progress in December 2011;”. 

Amendment to proposed amendment agreed to. 

Question—That Mr Corbell’s amendment, as amended, be agreed to—put. 

The Assembly voted— 

 AYES, 10   NOES, 5 
Mr Barr Mr Hargreaves  Mr Coe  
Ms Bresnan Ms Hunter  Mr Doszpot  
Ms Burch Ms Le Couteur  Mrs Dunne  
Mr Corbell Ms Porter  Mr Hanson  
Ms Gallagher Mr Rattenbury  Mr Seselja  

And so it was resolved in the affirmative. 

Debate continued. 

Question—That the motion, as amended, viz: 

“That this Assembly: 

(1) notes: 

(a) that planning for the proposed suburb of Throsby has not been finalised; 

(b) that the area for the proposed development of Throsby contains areas of 
high biodiversity value, including critically endangered Yellow Box / Red 
Gum Grassy Woodland, and sits between Goorooyarroo and Mulligans 
Flat Nature Reserves, which contain the largest and most intact example 
of this ecosystem type in the ACT; 

(c) that bird surveys undertaken by the Canberra Ornithological Group 
indicate that the area is an important breeding ground for vulnerable 
Superb Parrot populations; 

(d) that the proposed development area is also a habitat for the critically 
endangered Golden Sun Moth;  

(e) that under current government practice, asset protection zones for the 
proposed suburb of Throsby will have a significant detrimental impact on 
the surrounding Mulligans Flat and Goorooyarroo Nature Reserves; 
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(f) that a recent report commissioned by the ACT Government on ecological 
connectivity and climate change indicates that the area of the proposed 
development at Throsby falls within a designated high priority habitat 
connectivity corridor, linking Mulligans Flat and Goorooyarroo Nature 
Reserves; and 

(g) that the ACT Government has committed to review the overall planning 
for the development of Throsby and to take account of important 
environmental issues; and 

(2) notes the ACT Government will: 

(a) ensure that a full assessment of the environmental values of Throsby is 
undertaken; 

(b) refer the development of Throsby for assessment under the 
Commonwealth Environment Protection and Biodiversity Conservation 
Act 1999; 

(c) commit to investigating the feasibility of incorporating existing 
biodiversity and ‘connectivity’ data into ACTMapi when the new version 
is commissioned by the end of the year and, subject to that assessment, 
will program the incorporation of the biodiversity data, as appropriate, 
and report back to the Assembly on progress in December 2011; and 

(d) ensure that all inner asset protection zones are included within the urban 
development footprint of Throsby and the location of outer asset 
protection zones are determined on a case-by-case or location-by-location 
basis, taking into consideration bushfire risk and fuel reduction regime to 
ensure that there is no adverse impact on environmental values.”— 

be agreed to—put. 

The Assembly voted— 

 AYES, 11   NOES, 6 
Mr Barr Mr Hargreaves  Mr Coe  
Dr Bourke Ms Hunter  Mr Doszpot  
Ms Bresnan Ms Le Couteur  Mrs Dunne  
Ms Burch Ms Porter  Mr Hanson  
Mr Corbell Mr Rattenbury  Mr Seselja  
Ms Gallagher   Mr Smyth  

And so it was resolved in the affirmative. 

 8 A.C.T. PUBLIC SERVICE—DEVELOPMENT OF STRATEGY TO PROTECT 
WHISTLEBLOWERS 
Mr Seselja (Leader of the Opposition), pursuant to notice, moved—That this 
Assembly: 

(1) notes: 

(a) that whistleblowers are individuals who have the courage to bring 
attention to wrongdoings and, as such, deserve to be adequately protected; 

(b) that there has become a culture of bullying and intimidation towards 
whistleblowers which developed under this ACT Labor Government; 
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(c) the systematic discrimination towards ACT public servant, 
Ms Debbie Scattergood, by the Government for revealing inefficiencies in 
the management of a $15 million contract for mowing and garden 
maintenance work in the Woden-Weston area; 

(d) the Government’s corruption of process during the independent Bimberi 
inquiry, which included documented evidence suggesting staff collude 
with department managers and reprisals on staff who gave evidence; 

(e) the pushing aside of Mr Neil Savery, ACT Chief Planner by the 
Government after repeated attempts by him to ensure the integrity of the 
planning process in Canberra; 

(f) the Minister for Health’s continued suppression of the findings of an 
inquiry into bullying at The Canberra Hospital; and 

(g) the termination in May 2011 of Mr Doug Buchanan as Superintendant of 
the Alexander Maconochie Centre, who has publicly stated that he was 
denied due process and sacked for political reasons, including his 
opposition to a needle exchange at the gaol; and 

(2) calls on the Chief Minister to: 

(a) develop a strategy to protect and provide due recourse for compensation 
to whistleblowers who suffered reprisals in the ACT Public Service and to 
present this by the last sitting day in September 2011; 

(b) implement this strategy by the last sitting day in November 2011; and 

(c) make a formal apology in the Chamber to the affected whistleblowers, 
acknowledging the harms suffered. 

Debate ensued. 

Debate interrupted in accordance with standing order 74 and the resumption of the 
debate made an order of the day for a later hour this day. 

 9 QUESTIONS 
Questions without notice were asked. 

 10 QUESTION ON NOTICE NO. 1683—ANSWER—EXPLANATION 
Ms Le Couteur, pursuant to standing order 118A, asked Mr Corbell (Minister for the 
Environment and Sustainable Development) for an explanation concerning the answer 
to question on notice No. 1683. 

Mr Corbell gave an explanation. 

 11 TASERS—USE BY POLICE—STATEMENT BY MINISTER 
Mr Corbell (Minister for Police and Emergency Services), by leave, made a statement 
regarding the user of tasers by police. 

 12 A.C.T. PUBLIC SERVICE—DEVELOPMENT OF STRATEGY TO PROTECT 
WHISTLEBLOWERS 
The order of the day having been read for the resumption of the debate on the motion 
Mr Seselja (Leader of the Opposition) (see entry 8)— 
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Debate resumed. 

Mr Hanson moved the following amendment: Add new subparagraph (2)(d) and 
paragraph (3): 

 “(d) table in the Assembly, by close of business on 18 August 2011, all 
documents relating to Debbie Scattergood and her mistreatment by the 
ACT Government; and 

(3) refer the termination of Mr Buchanan to the Justice and Community Safety 
Committee for inquiry.”. 

Points of order having been raised, Mrs Dunne sought leave to make a statement. 

Objection being raised, leave not granted. 

 

Suspension of standing and temporary orders moved—Statement by Member: Mrs 
Dunne moved—That so much of the standing and temporary orders be suspended as 
would prevent Mrs Dunne from making a statement. 

Question—put. 

The Assembly voted— 

 AYES, 6   NOES, 11 
Mr Coe   Mr Barr Mr Hargreaves 
Mr Doszpot   Dr Bourke Ms Hunter 
Mrs Dunne   Ms Bresnan Ms Le Couteur 
Mr Hanson   Ms Burch Ms Porter 
Mr Seselja   Mr Corbell Mr Rattenbury 
Mr Smyth   Ms Gallagher  

And so it was negatived. 

 

Debate continued. 

Question—That Mr Hanson’s amendment be agreed to—put. 

The Assembly voted— 

 AYES, 5   NOES, 10 
Mr Coe   Mr Barr Ms Gallagher 
Mrs Dunne   Dr Bourke Ms Hunter 
Mr Hanson   Ms Bresnan Ms Le Couteur 
Mr Seselja   Ms Burch Ms Porter 
Mr Smyth   Mr Corbell Mr Rattenbury 

And so it was negatived. 

Debate continued. 

Question—That the motion be agreed to—put. 

The Assembly voted— 
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 AYES, 5   NOES, 10 
Mr Coe   Mr Barr Ms Gallagher 
Mrs Dunne   Dr Bourke Ms Hunter 
Mr Hanson   Ms Bresnan Ms Le Couteur 
Mr Seselja   Ms Burch Ms Porter 
Mr Smyth   Mr Corbell Mr Rattenbury 

And so it was negatived. 

 13 NATIONAL DISABILITY INSURANCE SCHEME AND NATIONAL INJURY 
INSURANCE SCHEME—ESTABLISHMENT 
Notice No. 3, Private Members’ business, having been called on— 

Mr Corbell (Manager of Government Business), pursuant to standing order 127, and at 
the request of Mr Hargreaves, fixed a later hour this day for the moving of the motion. 

 14 CAR PARKING 
Mr Coe, by leave, moved—That this Assembly: 

(1) notes: 

(a) the lack of adequate car parking in the ACT; 

(b) the dramatic increase in the cost of parking; 

(c) the draft ACT Parking Strategy proposes a limited net increase of parking 
spaces; and 

(d) the ACT Government’s Canberra Spatial Plan states a strategy of 
increasing the price of parking to deter Canberrans from driving; and 

(2) calls upon the Government to: 

(a) recognise that cars are the principal means of transport for most 
Canberrans, especially those in outer suburbs; 

(b) ensure that masterplans include adequate parking; 

(c) consider the construction of multi-storey parking stations in town centres 
by working with private providers; and 

(d) update and finalise the ACT Parking Strategy. 

Mr Corbell (Minister for the Environment and Sustainable Development” moved the 
following amendment: Omit all words after “That this Assembly”, substitute: 

“notes that the Government is finalising its Transport for Canberra policy, which will 
include: 

(1) the annual release and implementation of parking plans for the City and each 
town centre to manage parking demand in conjunction with the land release 
program; 

(2) implementation of a parking pricing and management regime to encourage 
greater use of sustainable transport modes; 

(3) consideration of a parking offset fund for the City area; and 
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(4) continuing to maintain a level of Territory ownership and management of 
public parking.”. 

Ms Le Couteur moved the following amendment to Mr Corbell’s proposed 
amendment: Omit all words after “notes”, substitute: 

 “(a) that population growth, peak oil and climate change dictate a shift away 
from the private car which currently represents the principle means of 
transport for Canberrans; 

 (b) that present and future parking provision and pricing needs to be well 
planned, and undertaken in conjunction with other investments in 
sustainable transport, to facilitate a smooth transition away from the 
current dependence on the private car; and 

 (c) that car parking provision and pricing is linked to other issues that impact 
on Canberrans, such as the city’s urban form, the local economy, and 
housing affordability; and 

(2) calls on the Government to: 

(a) finalise an ACT parking strategy that is consistent with the legislated 40% 
greenhouse gas reduction commitment, and release the strategy by the 
December 2011 sitting week; 

(b) ensure that all ACT master plans address car parking in a way which is 
consistent with the abovementioned parking strategy; 

(c) report to the Assembly by the December 2011 sitting week on the areas in 
Canberra which the Government has identified as being in need of 
parking reform, and what the proposed changes would be; and 

(d) implement parking reforms for Canberra developments, including: 

(i) replacing the mandatory minimum car parking requirements with 
maximums for new developments, prioritising areas close to good 
transport links; 

(ii) encouraging ‘car sharing’ spaces; 

(iii) provision of additional secure bike parking spaces for each 
‘missing’ car parking space; 

(iv) where offices are converted into residences, then existing car 
parking can be deemed to satisfy car parking requirements; 

(v) introducing a ‘sustainable transport contributions fund’ to allow 
developers to limit parking spaces in city and town centres; and 

(vi) providing powerpoints for electric vehicles in a proportion of 
parking spaces in all new developments.”. 

Debate continued. 

Mr Smyth addressing the Assembly— 
  

Adjournment negatived:  It being 6 p.m.—The question was proposed—That the 
Assembly do now adjourn. 
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Mr Corbell (Manager of Government Business) requiring the question to be put 
forthwith without debate— 

Question—put and negatived. 

 
Debate continued. 

Mr Hanson addressing the Assembly— 

Closure:  Mr Hargreaves moved—That the question be now put. 

Question—That the question be now put—put. 

The Assembly voted— 

 AYES, 11   NOES, 6 
Mr Barr Mr Hargreaves  Mr Coe  
Dr Bourke Ms Hunter  Mr Doszpot  
Ms Bresnan Ms Le Couteur  Mrs Dunne  
Ms Burch Ms Porter  Mr Hanson  
Mr Corbell Mr Rattenbury  Mr Seselja  
Ms Gallagher   Mr Smyth  

And so it was resolved in the affirmative. 

And the question—That Ms Le Couteur’s amendment to Mr Corbell’s proposed 
amendment be agreed to—being accordingly put— 

The Assembly voted— 

 AYES, 4   NOES, 13 
Ms Bresnan   Mr Barr Ms Gallagher 
Ms Hunter   Dr Bourke Mr Hanson 
Ms Le Couteur   Ms Burch Mr Hargreaves 
Mr Rattenbury   Mr Coe Ms Porter 
   Mr Corbell Mr Seselja 
   Mr Doszpot Mr Smyth 
   Mrs Dunne  

And so it was negatived. 

Question—That Mr Corbell’s amendment be agreed to—put. 

The Assembly voted— 

 AYES, 7   NOES, 10 
Mr Barr Mr Hargreaves  Ms Bresnan Ms Hunter 
Dr Bourke Ms Porter  Mr Coe Ms Le Couteur 
Ms Burch   Mr Doszpot Mr Rattenbury 
Mr Corbell   Mrs Dunne Mr Seselja 
Ms Gallagher   Mr Hanson Mr Smyth 

And so it was negatived. 

Debate continued. 

Question—That the motion be agreed to—put. 
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The Assembly voted— 

 AYES, 6   NOES, 11 
Mr Coe   Mr Barr Mr Hargreaves 
Mr Doszpot   Dr Bourke Ms Hunter 
Mrs Dunne   Ms Bresnan Ms Le Couteur 
Mr Hanson   Ms Burch Ms Porter 
Mr Seselja   Mr Corbell Mr Rattenbury 
Mr Smyth   Ms Gallagher  

And so it was negatived. 

 15 A.C.T. PUBLIC SERVICE—GOVERNANCE 
Ms Hunter, pursuant to notice, moved—That this Assembly: 

(1) notes: 

(a) that well resourced oversight and integrity agencies and robust integrity 
mechanisms are vital for good governance and a healthy democracy; 

(b) the importance of a culture of openness and accountability within all 
government agencies; 

(c) the principle of a public “right to know”; 

(d) the 2006 Australian Research Council Linkage Project “Whistling While 
They Work” issues paper Public Interest Disclosure Legislation in 
Australia: Towards the Next Generation; 

(e) that community complaints provide invaluable information and learning 
opportunities for the improvement of agency service delivery; and 

(f) the ACT Ombudsman’s recently expressed concerns about complaint 
handling by the ACT Public Service and ten-point plan to improve 
ACT Government service delivery issued on 3 August 2011; and 

(2) calls on the Government to: 

(a) respond to the Standing Committee on Justice and Community Safety 
report into the Freedom of Information Act 1989 by the next sitting 
period; 

(b) undertake a comprehensive review of the Public Interest Disclosure Act 
1994; 

(c) respond to the ACT Ombudsman’s proposed ten-point plan to improve 
ACT Government service delivery, issued on 3 August 2011; 

(d) ensure that all agencies within the public service value complaints 
consistent with the Commonwealth Ombudsman’s Better Practice Guide 
to Complaint Handling 2009; and 

(e) report back to the Assembly by February 2012. 

Ms Gallagher (Chief Minister) moved the following amendment: Omit paragraph (2), 
substitute: 

“(2) calls on the Government to: 
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 (a) respond to the Standing Committee on Justice and Community Safety’s 
report into the Freedom of Information Act 1989 by the next sitting 
period; 

 (b) undertake a comprehensive review of the Public Interest Disclosure Act 
1994 that includes consideration of appropriate protection and support for 
complainants and appropriate avenues for compensation and other 
industrial remedies; 

 (c) undertake further work on improvements to current complaints handling 
processes within the ACT Public Service and respond to the ACT 
Ombudsman’s proposed ten-point plan to improve ACT Government 
service delivery, issued on 3 August 2011; 

 (d) ensure that all agencies within the public service value complaints 
consistent with the Commonwealth Ombudsman’s Better Practice Guide 
to Complaint Handling 2009; and 

 (e) report back to the Assembly by the last sitting day in 2011.”. 

Debate continued. 

Closure:  Ms Bresnan moved—That the question be now put. 

Question—That the question be now put—put. 

The Assembly voted— 

 AYES, 11   NOES, 6 
Mr Barr Mr Hargreaves  Mr Coe  
Dr Bourke Ms Hunter  Mr Doszpot  
Ms Bresnan Ms Le Couteur  Mrs Dunne  
Ms Burch Ms Porter  Mr Hanson  
Mr Corbell Mr Rattenbury  Mr Seselja  
Ms Gallagher   Mr Smyth  

And so it was resolved in the affirmative. 

And the question—That the amendment be agreed to—being accordingly put— 

Amendment agreed to. 

Question—That the motion, as amended, viz: 

“That this Assembly: 

(1) notes: 

(a) that well resourced oversight and integrity agencies and robust integrity 
mechanisms are vital for good governance and a healthy democracy; 

(b) the importance of a culture of openness and accountability within all 
government agencies; 

(c) the principle of a public ‘right to know’; 

(d) the 2006 Australian Research Council Linkage Project ‘Whistling While 
They Work’ issues paper Public Interest Disclosure Legislation in 
Australia: Towards the Next Generation; 

(e) that community complaints provide invaluable information and learning 
opportunities for the improvement of agency service delivery; and 
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(f) the ACT Ombudsman’s recently expressed concerns about complaint 
handling by the ACT Public Service and ten-point plan to improve 
ACT Government service delivery issued on 3 August 2011; and 

(2) calls on the Government to: 

(a) respond to the Standing Committee on Justice and Community Safety’s 
report into the Freedom of Information Act 1989 by the next sitting 
period; 

(b) undertake a comprehensive review of the Public Interest Disclosure Act 
1994 that includes consideration of appropriate protection and support for 
complainants and appropriate avenues for compensation and other 
industrial remedies; 

(c) undertake further work on improvements to current complaints handling 
processes within the ACT Public Service and respond to the ACT 
Ombudsman’s proposed ten-point plan to improve ACT Government 
service delivery, issued on 3 August 2011; 

(d) ensure that all agencies within the public service value complaints 
consistent with the Commonwealth Ombudsman’s Better Practice Guide 
to Complaint Handling 2009; and 

(e) report back to the Assembly by the last sitting day in 2011.”— 

be agreed to—put and passed. 

 16 ADJOURNMENT 
Mr Corbell (Manager of Government Business) moved—That the Assembly do now 
adjourn. 

Debate ensued. 

The time allotted for the debate having expired— 

Question—put and passed. 

And then the Assembly, at 7.53 p.m., adjourned until tomorrow at 10 a.m. 
 

MEMBERS’ ATTENDANCE: All Members were present at some time during the sitting. 

 

Tom Duncan 
Clerk of the Legislative Assembly 

 
 


